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CrtaTtbsa 1. O6bnacTb npUMMeHeHus

1.1. HacToswme YcnosBus okasaHus ycnyr TenedOHHON CBA3WM MO (UKCMpOBaHHbIM ceTam MTC (ganee vmMeHylotcsa — YcnoBus)
paspaboTaHbl B COOTBETCTBMN [EWCTBYIOLLMM 3akoHodaTenscTBoM Poccuickon ®egepaummn v perynmpyroT OTHOLLIEHNS MO OKa3aHuio
ycrnyr MeCTHOW, BHYTPU3OHOBOW, MEXAYropofHow, mexayHapopHou cesasn MTC (ganee — Ycnyru): cepBuUCHOE, MHOPMaLMOHHO-
cnpaBoyHoe obcnyxwusaHne u ap. Hactoswwve Ycnosusi ycTaHasBnueaioTca OnepaTopoM CamOCTOATENbHO, ABMSOTCA Ny6nvyHon
odpepTor n MOryT ObITb NPUHATEI ABOHEHTOM HE MHaYe Kak MyTeM MPUCOeANHEHNS K HUM B LiernoMm.

1.2. TlonoxeHns HacToAWwMX YCIOBMIA He PacnpoCTPaHATCA Ha OTHOLUEHWS CTOPOH MO BOMpPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCKkOro 060pyaoBaHus.

1.3. Ycnyrn He MoryT ObiTb mcnonb3oBaHbl ABOHEHTOM 6e3 A0NOMHUTENbHOrO MUCbMEHHOro cornacosBaHus ¢ OnepaTopom Ans
npoBefeHnsi NnoTepen, roflocoBaHWA, KOHKYPCOB, BWKTOPWH, PEeKnaMbl, OMPOCOB, MAacCOBbIX PACCbIIOK COOOLLEHWUA, YCTaHOBKU
obopygoBaHus Ana  opraHusaumm  ABTOMaTU3MPOBaHHBLIX LEHTPOB  (ecrnu  opraHu3aums M YHKUMOHWPOBaHWE  Takux
ABTOMaTU3MPOBaHHBLIX LIEHTPOB NpuynHseT Bped Onepatopy, ApyruMm AGOHeHTam u/vnu TpeTbMM Nnuuam), YCTaHOBKW LUMIO30B ANS
JocTyna K ceTu anekTpocsBasv U MHTepHeT-TenedoHun, opraHM3aumMm octyna ¢ CeTu CBSA3M 0O6LLero nornb3oBaHUs K MOOEMHbIM
nynam, ysnam nepegayu AaHHbIX U TenemaTnyeckmx cnyxod, kapToyHbiM nnatopmam, MaccoBon reHepaummn Tpadmka U T.n. ABOHEHT
TakKe He BNpase MCnonb3oBaTb CeTb cBA3N Onepartopa Ans nponycka Tpaduka oT UHbIX ONepaTopoB CBA3M.

1.4. Ycnyru cBasm npegocrasnsoTcs OnepaTtopomM Ha OCHOBaHUM AEVCTBYOLMX nuueH3nin OnepaTtopa, B T.4. CrieayoWwmx NMLEH3NIA:
Ne 146077 ot 24.10.2016 roga, Ne 178568 ot 16.02.2020 roga, BbiaaHHbIX defepanbHoi cnyxbon no Hag3opy B cdepe CBA3MW,
MHAOPMAaLMOHHBIX TEXHOMOMMN M MaccoBbIX KOMMYHMKauui. [onHbIM nepeveHb nuueH3aun pasMelleH Ha Cante Onepatopa u
gosoauTcsa o ceefeHnss ADOHEHTOB B MecTax obcnyxuBaHusa AGOHEHTOB, B T.4. Npu 3aknoyeHun [jorosopa.

Cratbs 2. TepMUHbI U onpeaeneHns, UCNosib3yeMble B HaCTOALMUX YCNoBUsixX

Bce 3aronoBku pasgenoB (CTaTen) MCNOMb3yTCs B HACTOAWMX YCMOBMAX MWCKIHYUATENBHO Ang yoobcTBa MCNONb30BaHUS
(MpoYTEHNsT) NOCNEAHUX U HUKAK HE BINUSIOT Ha TOMNKOBAHME UX OTAEMNbHBLIX MONOXEHNUNA.

2.1. DoroBop — cornaweHne mexay OnepatopoM u ABGOHEHTOM O BO3ME3LHOM OKa3aHuu YCnyr, 3akmioYeHHOe B Mopsiike U B
COOTBETCTBUM C HACTOSILLMMMK YCNoBusMM (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCNoBUAMNU TapudHbiM nnaHom).

2.2. AGOHEHT — OU3MYECKOe UNN PUANYECKOE NULO, WMHAMBMAYanNbHbIA NpeanpuHMMaTenb, C KOTOPbIM 3akioyeH [oroBop o6
oKasaHuu Ycnyr npu BblgeneHny ansi 3tux uenen AGOHEHTCKOro Homepa.

2.3. Onepatop - [lybnnyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcuctckas, Aa.4),
OKasblBalLLee yCryry CBA3M Ha OCHOBaHWM NNLIEH3WI, SBASOWEeecs CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyrm MECTHOW, MECTHOW C BblAeNEeHNEM OOMNOMHUTENBHOrO abOHEHTCKOro HoMepa, BHYTPM3OHOBOW, MEXOYrOPOL4HOW,
MeXOYHapOL4HOW CBA3W, W/WNU WHble COMPSPKEHHbIE C HUMU YCNyru, okasbiBaeMble OnepaTtopoM HemnocpeacTBEHHO W/wunu C
npuBneYeHneM TpeTbux nuy (cepBucHoe, WHEPOPMaLMOHHO-CNpaBoYHOe obcnyxmnBaHne u Ap.). HacTtosiwmmu YcnoBusiMu
perynupyoTcsa TOMbKO Te YCnyrn MexayropogHon U MexayHapoaHOW CBsi3U, KOTOPbIE OKa3biBAKOTCS Ha YCMOBUSAX NpeaBapuTenbHOro
BbliGopa B kayecTBe Onepartopa gaHHbIX yenyr [MAO «MTCx.

2.5. TapucHbIN NNaH — COBOKYMHOCTb LIEHOBbIX YCMOBWMW, Ha KoTopbix OnepaTtop npeanaraeT Monb3oBaThbCd OAHOM nvbo
HECKOMbKUMU Ycnyramu.

2.6. PacyeTHbI nepuon — nepuoa BpeMeHu, 3a KOTOpbIN onpefenseTca akTU4eckn NOMyyYeHHbI 1 onnavnBaembli AGOHEHTOM
obbem Ycnyr. Ecnv MeHblwasi npogormkutenbHOCTb PacuyeTHoro nepvoga He ycTtaHoBneHa Onepatopom, PacueTHbil nepuof
CUMTaEeTCst paBHbIM OHOMY MECSLLY.

2.7. InyHbIN KabuHeT — Beb-cTpaHuua Ha canTe OnepaTopa, cogepxalias nHopmaumio 0 3akasbiBaeMblX AGOHEHTOM
Ycnyrax, CTaTUCTUYECKyo nHgopmanmio 06 o6beme nonyyvyeHHbIX YCnyr u Tekylem CocTosHum JlnueBoro cyeta, AocTyn
K KOTOPOM OCYLLIECTBISIETCS C MOMOLLbIO ayTEHTUMMKALNOHHBIX OAHHbLIX (YHMKamNbHBIN NOrMH 1 Naposb). JIorMH u naponb
ans goctyna B JIvdHbin KabuHeT BbigaloTca AOOHEHTY npu 3akmodeHun [orosopa. JIyHbIn KabuHeT MoxeT
ncnonb3oBaTbCs Ans Bolbopa AGOHEHTOM KOHKPETHbIX Ycnyr n [ONONHUTENbHLIX YCNyr, OTKa3a OT HUX, a Takke Ans
pa3meLlleHus yBegomneHnss Onepatopa, agpecoBaHHbIX AGOHEHTY. AGOHEHT 00s13aH 06ecneunTb COXPaHHOCTb JIOrMHa U
naponsi AGoHeHTa, HeobxoouMbIX Ans gocTyna B JInuyHbIi kKabuHeT. [enctBusi, coBeplueHHble B JlIMuHOM kabuHeTe,
OOCTYyNn B KOTOPbIA OCYLUECTBIIEH C WCMOMb30BaHWEM flOrMHa W napons AOOHeHTa, Mpu3HalTCA OEeNCTBUAMMU,
coBepLUeHHbIMU ABOHEHTOM JIMYHO UMM €ro YNONHOMOYEHHbLIM MpeacTaBuTeENEM OT MMEHU M B MHTepecax ADOHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a NtoOble (B TOM YMCNE HECAHKLMOHUPOBAHHbIE) AENCTBUSA TPETbUX JNL,
UMEBLLMX MecTo B JInyHOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOSb30BaHMEM FIOTMHA U Napons
AOOHeHTa, a Takke 3a nocrneacTeus Takux AewctBui. OnepaTtop BnpaBe nNpenocTtaButb AOOHEHTY BO3MOXHOCTb
NM3MEHUTb Naponb Anst ocTyna B JIMYHBLIN KAaOWHET, Npu 3TOM JIOIMH OCTaeTcs Hem3meHHbIM. OnepaTtop BnpaBe 0e3
npeaynpexaeHnsi NPUOCTaHOBUTb NCMNoNb3oBaHne AGOHeHTOM JlnyHoro kabnHeTa B criydyae pactopxeHus [loroBopa

2.8. luueBon cuet — 3anucb B ACP, cniyxawasa ans ydyeta obbema okasaHHbIX YCnyr, NOCTYMNfeHMsT 1 PacxogoBaHUS LEHEXHbIX
CpencTB, BHECEHHBIX B cHET onnaTthl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObITb BblAENEHO HECKONbKO JIMLEBLIX CHETOB.



2.9. EamHuua Tapudukaumm Ycnyr — eavHuLa maMepeHuss obGbeMa oOKasaHHbIX YCryr, CTOMMOCTb KOTOPOW YyCTaHaBNMBAETCS
Onepatopom.

2.10. AGOHEHTCKUIN HoOMep — TenedOHHbIA HOMepP, OAHO3HAYHO OMNpeaensWni (MOEHTUMULNPYIOLNA) OKOHEYHbIN 3NIEMEHT CeTn
CBA3MN.

2.11. TenedoHHbIA HOMeEp - MOCMNEAOBaTENbHOCTb OECATUYHBIX UMdp, COOTBETCTBYKOLAA TpeboBaHUSAM, YCTAHOBMEHHbIM B
pPOCCUIACKOM CUCTEME W MNflaHe HyMepauuMu Wnu B MeXAyHapO4HOM MfaHe HyMepauuu 3MeKTpocBA3M o6Liero nornb3oBaHus,
cofepxallasa nHgopmaumio, Heobxoanmyo A4S COBEPLUEHNS BbI30Ba B CETU TENEOHHON CBA3W.

2.12. AGoHeHTCKOe obopyaoBaHMe — TexHWYEeCcKoe CPeAcTBO, BKMYasd nporpammHoe obecnedeHue, sBRsoLeecs
nonb3oBaTenbCKMM (OKOHEYHbIM) obopyaoBaHMEM CeTUM CBA3M, ucnonb3dyemoe ABGOHEHTOM Mpu Monb3oBaHWWM Ycnyramu, u/unm
KOMMNEKTYOLME N akceccyaphbl K HEMY.

2.13. AGOHeHTCKasi TIUHUSA - NMHNUS CBA3W, coeanHsaoLas ADOHEHTCKOe 060PYL0BaHNE C OKOHEYHBIM 3IEMEHTOM CETU CBA3M.

2.14. ABTOMaTU3NPOBAaHHbIN LLEHTP — MPOrpaMMHO-annapaTHbI KOMMIEKC, NO3BONSAOLMNIA NPOBOAMTE aBTOMaTU3MPOBAHHBIN MPUEM,
06paboTKy 1 pacchiniKy COOOLLEHNIA 3MEKTPOCBA3MN (B TOM YMCIe OAHOBPEMEHHO MOCTYMMBLUNX TENEe(OHHbIX 3BOHKOB, COOOLLLEHUIA NO
dakcy 1 npoyee), a Takke OCYLLECTBMNATb MaCcCOBbIN OO3BOH.

2.15. AktuBauusa Kaptel Onnatbl - onpegeneHHas OnepaTtopoM nocrnegoBaTensHOCTb AeNCTBUIA Briagensua KapTbl, pesynstatom
KOTOpbIX sABnAeTca onpegeneHne Onepatopom JlMUEBOro cyeTa M yBENWYEHWE Ha HEM oOcTaTka Ha BENUMYMHY HOMMHana
ncnonb3oBaHHOWM KapThbl.

2.16. ACP - aBTOMaTM3MpOBaHHas cucCTeMa pacyeToB, MpeAacTaBnawowWwas cobon annapaTtHO-NPOrpaMMHbIA  KOMMMEKC,
npefHasHa4YeHHbIn anst obecneyeHnss aBTomMmaTusaunm pacyetoB ¢ aboHeHTamMy n/vnu nonb3oBaTenaMy Ycnyr, a Takke Ang yvera u
06paboTkn MHopMaLMK 0 NPefoCTaBNEHHbIX M OKa3aHHbIX Ycnyrax.

2.17. Kapta Onnartbl (KapTa) — nHguBmayansHO onpeaeneHHbli HOCUTENb MHOPMaLUn, UCTIONHSAEMbIN B BUAe NNacTUKOBOW KapThbl
unn B mMHOM onpegensemom OnepaTopoM BuAe, YCTAaHOBIIEHHOrO HOMMWHana, copepXawui uHdopmaumio, Heobxooumyk Ans
nposefeHua Aktnsaummn KapTbl (B T.4. cpok AktuBauum KapTtbl). Vicnonb3yeTtca ans gosedeHus Jo onepaTopa csegeHui o6 onnate
Ycnyr. B cnyyae ecnn ABGOHEHTY OKasblBanuCb WHblE COMPsXXeHHble ¢ HUMK ycnyri, OnepaTop BnNpaBe HanpaswuTb cpeacTBa Ans
onnatbl AaHHbIX YCNYT.

2.18. YNonHOMO4Y€eHHOEe NNLIo — N1LO, YNNaTon KOTOPOMY AeHEXHbIX cpeacTB ABOHEHT UCMONMHAET CBOM AeHeXHble 0643aTenbCTBa,
Bo3HuKawlwme nepen OnepatopoMm w3 [orosopa. [lepeyeHb Takux nuvy JoBoauTcs [0 cBefeHus AOOHeHTa B MOPSiAkKe,
npegycMoTpeHHoMm n. 11.2. HacToALWMX YCnoBui.

2.19. Cant Onepartopa — pecypc OnepaTopa B ceTu VIHTEpHET, pa3MeLLEeHHbIV MO agpecy: Www.mts.ru.

2.20. 3aABneHue — 3asBreHNE O HaMePEHUN 3aknunTb [oroBop, KoTopoe nogaeT 3asButens B yctaHoBneHHon OnepaTtopom chopme.
2.21. NMomeLlleHune — nomeLleHve, 3aHnmaemoe AGOHEHTOM Ha MPaBO BnafaeHWs 1nn Nomnb30BaHus, B KOTOPOM yCTaHOBMNEHo unu byaet
ycTaHaBnmBaTbca ABOHeHTCkoe obopyaooBaHME C Lenbi okasaHus Ycnyr. ADOHEHT rapaHTMpyeT Hanmuume cornacus cobCTBeHHMKa
MomelleHns Ha yctaHoBky ABOHeHTCKoro obopyaoBaHus B MNMomelleHnn onsa uenen okasaHusa Ycnyr. HebnaronpusitTHele nocrneacTaus,
CBS3aHHbIE C OTCYTCTBMEM Takoro corfacus, B T.4. B CBSI3M C HEBO3MOXHOCTBIO MPOAOIMKEHNS OkasaHns Ycnyr, HeceT AGOHEHT.

Paszpgen ll. TMNopsaok 3akntoyeHus v npoaneHus aenctena [loroBopa

CrtaTba 3. Nopsapok 3aknoyeHns 1 npoaneHus germctsusa [lorosopa

3.1. loroBop BCTynaeT B CUMy U CTAHOBUTCS 06A3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akmntoveHus. Mpu 3aknioveHun Jorosopa
JonyckaeTcs Ucnosfib3oBaHUe 3NEKTPOHHON noanucy nubo MHOro aHanora co6CTBEHHOPYYHOW NOANWUCK B NOpsiAKe, OnpeaerieHHOM Mo
cornatleHuno CTOPOH U/ HacTOALLMMU Y CMOBUSIMU.

Ecnu nHoe He cornacoBaHo cTtopoHamu B [loroBope, MOCNEAHUA CHUTAETCS 3aKIMIOYEHHBIM HA HEONPEAENEHHbIN CPOK.

B cnyyae 3aknyeHuMs CTOpOHaMu CpoyHoro [oroBopa, €Cnv MHOEe He YCTAHOBIEHO AENCTBYHOLLMM 3aKOHOAATENbCTBOM, €ro
OencTBMe npoasieBaeTCca Kaxabl pa3 Ha cneayloLwmi nepuoa, paBHbIA NepBoHayYansHOMy CpokKy aencteus [oroeopa, ecnv AGOHEHT
He 3aaBuUT 06 obpaTHOM He no3aHee, YeM 3a ABe Hedenu A0 OKOHYaHUS CpoKa ero AencTBus.

3.2. Jo 3akntoyenus forosopa Onepatop Ha ocHoBaHwM 3asBrieHus, nogaHHoro 3assutenem OnepaTopy, NPOBOAUT MPOBEPKY
HanMuMsa TEXHWYECKOW BO3MOXHOCTM okasaHus Ycnyr. MNpu nogave 3asiBneHust AGOHEHT nNpeabsBnsieT U Kk 3asBneHuo npunaraet
OOKYMEHTbI, NepeYeHb KOTOPbIX YCTAHOBMNEH AEWCTBYIOLMM 3aKOHOA4ATENbCTBOM, B TOM YMCIE KOMUIO JOKYMEHTA, NOATBEPXKAAaoLLErO
npaBo BNaZeHus Unm nonb3oBaHus MNomelleHnem.

3asiBuTenb B cnyyae HeobxooumocTu 06si3aH NpefocTaBWUTb YMOMHOMOYEHHbIM nuuam OnepaTtopa goctyn B [omeleHne B
cornacoBaHHOe CTOPOHaMM BpeMSs B LIENSAX pa3peLLeHnst BOnpoca O TEXHUYECKON BO3MOXHOCTU NpeJocTaBneHns 3assuTento goctyna
K Ycnyram.

3.3. B cootBeTCcTBMU CO CT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aknioYeHns U/mnm ncrnonHeHns
[oroBopa, a Takke B Lensax cobnooeHns OEeMCTBYIOLLEro 3akoHoaaTenbcTBa obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHEHTa C
MCNONb30BaHMEM CBOUX MPOrpaMMHO-annapaTtHbiXx cpeacts unu 6e3 ncnonb3oBaHWsi TakoBbIX. [log o6paboTkol nepcoHanbHbIX
OaHHbIX MOHMMaeTcst nioboe AencTBue (onepaumsi) unv COBOKYNMHOCTb OEWCTBMI (Onepauuil), COBEPLUAEMbIX C MCMOSIb30BaHUEM
cpencTs aBToMaTtusaumm unu 6e3 UCNonb30BaHWsi TakMx CpeacTB C MepcoHanbHbIMU  AaHHbIMKM, BKMovas cbop, 3anuce,
cucTemMaTtu3aumio, HakomnneHue, XpaHeHue, yTovyHeHue (OBHOBMNEHME, U3MEHEHUWE), U3BMEYEHMEe, UCNOoNb3oBaHWe, 0b6e3nuyMBaHue,
6nokMpoBaHue, yaaneHue, YyHUHTOXEHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ MoMeHTa 3aknoveHus [JoroBopa v 4O NpekpalleHns obsasaTenscTB CTOPOH Mo [loroBopy, a Takke OO UCTEYEeHUs
CPOKOB XpaHEeHusi 3K3eMnnspoB [JOroBOpOB, YCTAaHOBIEHHbIX 3aKOHOAATENbCTBOM, AGOHEHT Bbipa)kaeT CBOE COrracue Ha nepepaqvy
(pacnpocTpaHeHue, npegocTaBneHue, OocTyn) u nopydeHne OnepaTopoM TpeTbMM nvuaM o6paboTkM NepcoHanbHbIX OAHHbIX,
nepenaHHbelx ABoHeHTOM Onepatopy B xode wcnonHeHwus [oroBopa, B T.4. cBefeHun 06 AOOHeHTe, ykasdaHHbIX B CT. 53
®depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBasu» (3a UcknoveHnem nHgopmaumm, CoCTaBnAloLWen TanHy CBA3N).
O6paboTka nepcoHanbHbIX OaHHbIX OCYLIECTBMSIETCS B LEnsx ucnonHeHus [orosopa, B TOM u4ucne Ans uenen aboHEHTCKOro,
CEPBUCHOMO M CMpaBOYHO-UH(OPMALUMOHHOTO 0o6cnyxmBaHust AOOHEHTa, B T.4. BKIOYEHUSI B [aHHble AN UHAMOPMaLMOHHO-
CrpaBoOYHOro 06CNyXMBaHUS, OKasaHusl emy YCMyr, Hepa3pblBHO CBsid3aHHbIX C Ycnyramu OnepaTtopa, B3bickaHus AebuTopckon
33[J0JDKEHHOCTM 3a Ycnyru, xpaHeHust [JOroBOpOB U [OOrOBOPHOW AOKYMEHTAUMM WM MHbIX LEensX, HepaspbiBHO CBA3a@HHbIX C
mcnonHeHvem [lorosopa,

MepeyeHb Ny, ocyllecTBRAOWMX 00paboTKy nmepcoHanbHbIX AaHHbIX AGOHEHTa B COOTBETCTBUM C HACTOSLIMM MYHKTOM, a Takke
agpeca Takux nuy ykasaHbl Ha Cante OnepaTtopa u goBoautcsa A0 cBefeHuss AGOHEHTOB B MmecTax o6cnyxuBaHna AGOHEHTOB
OnepaTtopa, B TOM Y1CIie B MOMEHT 3akntoyeHunst [lorosopa.

B cnyyae Hecornacusi AGOHEHTa C MpedoCTaBEHMEM YKa3aHHbIX B HACTOSILLEM MyHKTe AaHHbix OnepaTopom TpeTbuM nuuam,
HaCTOSILLUIA MYHKT HE pacrnpocTpaHsieT CBOe AeNCTBUE Ha B3aMMOOTHOLUEHUS CTOPOH MpU YCIOBWUM, YTO ABOHEHT MpuU 3aKMYeHUM


http://www.mts.ru/

[oroBopa 3asiBUT O CBOEM HECOrfacuMu Ha COBEpPLUEHWE OENCTBUI, YKa3aHHbIX B HAaCTOSILLLEM MYHKTE, UMK NO4acT COOTBETCTBYIOLLEE
3asBneHue B agpec OnepaTopa B nepuoa aenctens [Jorosopa.

3.5. Heotbemnemon 4actbio [JoroBopa sIBNSATCA HAcTosAWME YCroBusi, BbiOpaHHbIi AGOHEHTOM TapudHbI nnaH, TexHuveckue
TpeboBaHNs 1 3HayeHus nokasatenew kavectBa ycnyr cBasMm MTC, CornaweHne 06 3nMeKTPOHHOM B3aMMOLEWCTBUM C
MCMNOMb30BaHNEM MPOCTOW 3NEKTPOHHOW MOANWCK, a Takke YCroBus odepT, NpUHATbIX AGOHEHTOM B MOPSAKE M Ha YCIOBWSX,
yCcTaHoBMNeHHbIXx OnepaTtopom.

Pazpen lll. TepeyeHb, 06bLeM 1 kayecTBO YCnyr

CrtaTba 4. MNepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblXx ABOHEHTY, onpeaenseTcs 3akflYeHHbIMW C HUM  [OMOSHUTENbHBIMU COrMaLlLeHUAMN ©
npunoxexHnamn Kk JloroBopy, BblbpaHHbIM ABOHEHTOM TapudHbIM NAaHOM C Y4eTOM WHbIX YCnyr, 3aka3aHHblX ABGOHEHTOM
OOMNOMNHUTENBHO B COOTBETCTBUM C AENCTBYIOWMMN NpeanoxeHnamm Onepartopa n/unm TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpeaenseTcs BO3MOXHOCTAMU ABOHeHTCKoro obopyaoBaHus.

CrtaTtbsa 5. O6bem ycnyr

5.1. ns yyeTta 06beMOB oKkasaHHbIX Ycnyr OnepaTop MCnosb3yeT YCTaHOBMEHHbIE Ha ceTu cBA3nM OnepaTopa TEXHUYECKME CUCTEMBI
M YCTPOMNCTBA (CpeacTBa CBA3M) C U3MepuUTeNbHbIMU (DYHKLMSAMM, OCYLLIECTBMSAIOWMNE KOMMYTaLUMo KaHanos nnv naketos, unu ACP,
nmeroLme yHKUMN yyeTa 06beMOB OKa3aHHbIX YCryr.
5.2. Nicxoast U3 cyMM paHee BHECEHHbIX nnaTexen, ycrnosun TapudHoro nnaHa n o6béma nucnons3oBaHHbIX ABoHeHToM Yenyr B ACP
yKkasblBaeTcs octatok Ha Jlnuesom cuete. BenunuuHa octatka npeacrasnsieT cobonm o6o6LieHHy0 uHdopmauuio 06 obbeme Yenyr,
KOTOpbIA MOXeT OblTb Mcnonb3oBaH ABOHEHTOM (MOMOXWUTENbHOE 3HayeHue ocTtatka) unu Bbin mucnonb3oBaH AGOHEHTOM nocrne
NOMHOrO PacxofoBaHWA Ha onnaty YCnyr BHECEHHbIX nnatexewn (oTpuuaTenbHOe 3HadeHwe ocTaTka). BHeceHne nnatexen
OTpaxaeTcs Kak yBenuMyeHme octaTka Ha JluueBom cyeTe, B3MMaHue NnaTtbl 3a OKasaHHble YCMyrm — Kak €ro yMeHbLUEHUE.
YMeHblUeHMEe ocTaTka npou3BoanTCs ucxoast M3 TapudoB Ha Ycnyrn ¢ ydetom HOC M MHbIX Hanoros, BKMYAEMbIX B LEHY.
OTpuuaTtensHoe 3HaveHWe ocTaTka BblpaaeT pas3mep 3agormkeHHocTn AboHeHTa. CBepgeHuss o6 ocTtatke Ha JlvueBom cuete
ABOHeHTa cpefCcTB, BHECEHHBIX U HEM3pacxo4oBaHHbIX ABOHEHTOM Npu NOTpebreHun Ycnyr, yka3blBarTCsl OTAENbHOW CTPOKOW B
cyetax. CBefeHus o TekylueM ocTaTtke Ha Jlnuesom cyete MoryT 6bITb nonyyeHsl AGoHeHTom y OnepaTopa.
5.3. MeToguka onpegeneHnsi NpoAomKUTENBHOCTU COEANHEHUS.
5.3.1. lMpogomkutenbHOCTb coeauHeHus oTcumTbiBaeTca ACP ¢ 1-oii cekyHObl Mocne oTBeTa Bbi3blBAEMOro o6opyaoBaHus A0
MOMeHTa 0TO0s1 BbI3bIBAOLLErO UMK Bbi3biBAaeMOro obopyaoBaHus unv obopyanoBaHus, 3ameHsaowero AGoHeHTa B ero oTcyTCTBME.
TenedgoHHOE coeMHEHNE NPOAOIMKATENBHOCTLIO MeHee 3 CEKYH He yuuTbIBaeTca B 06 beMe oka3aHHbIX ycryr TenedoHHon cesan. K
obopyaoBaHuo, curHan oTBeTa KOTOpOro MnpupaBHMBAEeTCs K OTBETY BbI3bIBAEMOro nvla W CRAYXUT Hayanom oTcyeTa
NPOAOIMKUTENBHOCTU COEAMNHEHNS, OTHOCSTCS:

e annapatypa nepefayu AaHHbIX (Hanpumep, MoaeM; akCUMWIbHBIA annapaT), paboTalwlme B pexume aBTOMaTU4ECKOro

npvema nHdopmMauuu;

e AboHeHTCcKOe 06opyaoBaHue, 0bopygoBaHHOE aBTooTBETUYNKOM, AOH;

e yypexaeHyeckas TenedOHHas CTaHums;

e TaKCOQOOH;

e YCTPOWCTBA rofloCOBOW MOYThI;

e uvHoe AGOHeHTCkOe obopyaoBaHuWe, obecrnedvBalollee WU MMUTMPYIOLLEE BO3MOXHOCTb OOMeHa WHdopmaumen npu

OTCYTCTBWM BbI3bIBAEMOrO NnLiA.

5.3.2. Ncxoas u3 TexHuyeckmx ocobeHHocTel paboTel cetu OnepaTopa, Onepatop BnpaBe YycTaHaBNMBaTb MakCUMarbHYHO
NPOAOIMKNTENBHOCTL OOHOMO HEMPEPLIBHOIO coeanHeHus B cetTn Onepartopa, KOTopoe He MoXeT ObiTb MeHee 60 mMuHyT. B cnydae
YyCTaHOBMNEHUs, WHGOPMaUMa O MaKCUManbHOW NPOAOIMKUTENBHOCTU coeanHeHus posoautcs Ao AGOHEeHTOB B mopsake,
yCTaHOBMNEHHOM M. 11.2 HacToAWMX YCNoBUiA.

CraTtbs 6. KauecTBo cBs3un B ceTn Onepartopa

6.1. KauectBo Ycnyr OnepaTopa COOTBETCTBYET AEACTBYOLWMM B P® TexHMYeckum Hopmam 1 umerowmmMmces nuueHansm. Onepatop
npefocTaBnsieT YCnyrn CBSA3M KPYrMOCYTOYHO, eXeaHeBHO, 6e3 nepepbiBOB, 3a WCKMHYEHUMEM NPOBeAeHus € cobnioaeHnem
TpeboBaHWU AENCTBYIOLLENO 3aKOHOAATENBbCTBA, NULEH3UN HEOOXOANMBIX PEMOHTHBIX U NMpodunakTnyeckux pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HEAOCTaTKU YCNyr, BO3HUKLLME BCIEACTBME UCMONb3oBaHUA ABOHEHTOM HEUCMNPaBHOIO,
He OTBEYalLEero YCTaHOBIEHHbIM TpeboBaHuAM ABOHEHTCKoro obopyaoBaHus, nmbo ABGOHEHTCkoro o6opyaoBaHus, KoTopoe 6bino
M3MeHeHo unu moauduumpoBaHo 6e3 cormacoBaHus ¢ npoussoautenem u Onepatopom. Onepatop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapyLleHUA Ka4ecTBa CBA3W, BKINO4Yad OTKa3 060pyﬂOBaHMFI ceTn.

6.3. OnepaTop MOXeT NPUOCTAHOBUTbL OKa3aHue YCryr B Cnyvae BO3HWUKHOBEHVS aBapuHbIX CUTyauun, MpensTCTBYOWMNX
JanbHenweMy okasaHuio Ycnyr, a Takke npu HeoOXOAUMOCTW NpOBeAeHVs APYrMX PEMOHTHbIX M/unu npodunaktuyecknx pabdor.
CpoKku1 1 NOpSiAOK yCTpaHeHUss HeucnpaBHOCTEN B ceTu cBa3m OnepaTopa, NpensiTCTBYHLLMX NOMb30BaHUIO YCryramu, a Takke CpoKu
NPOBEAEHNS MHBIX PEMOHTHBLIX W/Unu npodunakTnyeckux paboT ycrtaHaenueatoTcss OnepatopoM W [OBOASATCA [0 CBEAEHWS
ABoOHeHTOB B MecTax paboTbl ¢ ADOHEHTaMM W pPO3HUYHOM peanu3aumMnm ToBapoB M Ycnyr Onepatopa, a Takke MOXeT
pacnpocTtpaHaTbea OnepaTtopoM MHbBIMK cocobamu, B ToM yucne Ha Cante Onepartopa.

Pasgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Cratbs 7. MpaBa AGOHeHTa

7.1. Monyyatb HeobXoAMMYIO 1 [OCTOBEPHYHO MHAopMaumio 06 Onepartope, pexume ero paboTbl, 06beMe NpefocTaBnsieMbIX YChyr,
BbICT@BMIEHHbIX CYETAaxX 3a OKasblBaemble YCnyru, nepevHe Ycnyr n TapudHbIX nraHax, a Takke WHYK MHEPOPMaLMo, CBS3aHHYH C
npefocTaBneHnem Ycnyr.

7.2. MonyyaTtb cyeTa 3a OKasaHHble YCnyry no oKoH4YaHuM PacyeTHOro nepuoga B yCTaHOBMEHHOM [JOroBOPOM MOpsiaKe.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MeHsiTb MCNoNb3yeMblil nepeyeHb Yenyr, TapudHbii nnax.

7.4. AGOHEHT BnpaBe Bblpa3WTb CBOE COrfacve WnM oTka3 OT BO3MOXHOCTU WCMONb30BaHUS, B TOM 4MCMe MNpeaoCTaBrneHus
OnepatopoMm TpeTbMM nuuam, cBefeHuii o6 AOOHeHTe, B Uenax W cryyasix, Korga HeobxoouMmocTb Takoro cornacusi/otkasa
npegycMoTpeHa HOpMaTMBHO-NpaBoBbIMM akTamu. Ecnyn  AGOHEHT He Bbipasun CBOEro Hecornacusi, cornacvMe cuutaeTtcs



odhopmneHHbIM NyTeM nognucaHus [Joroeopa. OTkas oT BO3MOXHOCTU MCMONb30BaHUs, B TOM yucne npepoctaeneHuss Onepatopom
TPeTbMM N1uam, ceegeHun o6 AboHeHTe, ocopmnsieTcs nyteM nogadn A6oHeHToM OnepaTtopy NUCbMEHHOTO 3asiBNEHUs, TG0 NHbIM
crnocobomM, yctaHoBreHHbIM OnepaTtopom. Takol oTkas OeACTBYET C MOMeHTa ero nony4veHmss OnepaTopom M MOXeET ObiTb BbipaXeH
npu 3aknioyveHun [oroBopa nnbo B nepuod ero AenctBusi.  [MONOXEHUs HacTOSALEero MyHKTa MPUMEHSAOTCA B 4acTu, He
npoTuBopeyallen n.3.4 HacToALWmMX YCnoBum.

7.5. AGOHEHT BnpaBe BbIpa3nTb CBOE COrnacue unm otkas Ha AOCTYn K ycrnyraM BHYTPU3OHOBOW, MEXOYrOpOAHOW U MeXayHapoOHON
CBSI3M M Ha NpefocTaBreHne CBeAEeHN O HEM ApYrMM OnepaTtopoM CBSA3M ANA OKasaHWs Takux yCryr (Ans [4OroBOopoB OKasaHus ycryr
MeCcTHoW cBs3un). Ecrnivu AGOHEHT He Bblpa3un CBOEro Hecornacusi, cornacue cynMtTaeTcs oopMreHHbIM nyTem nognucaxHms [orosopa.
OTka3 oT BO3MOXXHOCTU UCMOMb30BaHWS, B TOM Yucne npegoctasneHna OnepaTtopom ApyrvM onepaTopam CBS3W AN OKasaHus Takux
ycnyr, odopmnsieTca nytem nogadnm AGoHeHTom OnepaTopy MUCbMEHHOro 3asBreHusl, NMbo MHbIM CNocoboM, YCTaHOBMEHHbLIM
Onepatopom. Takol oTka3 OecTByeT C MOMeEHTa ero nony4yeHns OnepaTtopoM M MOXET ObITb BbIpaXKeH Mpu 3akmioyeHun 4orosopa
nnbo B Nepuof ero AeNCTBUS.

7.6. AGOHEHT BnpaBe Bblpa3vWTb CBOE COrfacue Unu OTka3 OT BO3MOXXHOCTM MOMyYEeHUs peknambl, pacnpoCTpaHAeMon no mnobbiM
CeTAM CBSA3M, @ TakkKe Ha WCMONb30BaHME CBEAEHWA O HEM B LENAX NPOABWXEHWs ToBapos/paboTt/ycnyr, B TOM 4ucre nytem
OCYLLECTBNEHUS MPSAMbIX KOHTakToB ¢ AGOHEHTOM C MNOMOLLbIO CPEeACTB CBA3WM, KOrga HeobXoAMMOCTb Takoro cornacus/otkasa
npeaycMoTpeHa AeWCTBYIOLWMMU HOPMaTUBHO-NpaBoBbiMM akTamu. Ecnn AGOHEHT He Bblpasurn CBOEro Hecornacusi, cornacue
cumTaeTcst 0popMneHHbIM nyTem nognucaHus Jorosopa. OTka3 OT BO3MOXHOCTW NOMYYEHUS pekrnambl, pacnpocTpaHAeMon No ceTam
cBA3n, odopmnsetca nytem nogadu AboHeHTom OnepaTopy MNMCbMEHHOrO 3asiBrieHUs, SABMSIOWErocsd HEeOTbEMEMOW 4acTblo
Horoeopa, nnbo uHbiM cnocoboM, yctaHoBneHHbIM OnepaTopom. Takow oTkas encTByeT C MOMEHTa ero nomnyyeHust OnepaTtopom.
7.7. ABOHEHT BrpaBe oTkasaTbCs OT UcnonHeHns JoroBopa B YacTv ABGOHEHTCKOrO HOMepa NyTemM He NoTpebrneHns B TeYeHne Cpoka,
yCTaHOBMNEHHOro B TapudgHoM nnaHe, TapuduLmpyemblx Ycnyr.

7.8. AGOHEHT BnpaBe OTKa3aTbCA OT MCMoNHeHust [loroBopa B 4acT ABGOHEHTCKOro HoMepa MyTeMm HenomnonHeHus JluueBoro cyeta
3T0ro AGOHEHTCKOro HoMepa [0 MOMNOXUTENBLHOIO OCTaTka B CPOKU, YyCTaHOBMNEHHbIE B TapudHOM nnaHe.

Crtatba 8. O6sa3aHHOCTM AGOHEeHTa

8.1. Jo 3aknioyeHusa [oroBopa npepoctaButb Onepatopy Heobxogumble W [OCTOBepHble cBefeHuss o cebe B o0b6bewme,
npegycMoTpeHHOM [JoroBopoMm, U NOATBEPAUTb MX LOKYMEHTamnbHO. B criyyae mameHeHus yka3aHHbIX cBefeHu ADOHEHT 00s3aH B
TEeYeHVe LIeCTUAECATU AHEW Mocrne Taknx U3MeHeHun npegoctaBnTb OnepaTopy HOBble AOKYMEHTANbHO MOATBEPXKAEHHbIE AAHHbIE
(Mpun 3aka3e OOCTaBKM CYETOB MO BHOBb YKasaHHOMY ajpecy [ocTaBka OyaeT nMpou3BOAMTBCA CO CrEeAyHLero nocrne nonyvyeHus
Onepartopom nHdopmaLmm o0 HOBOM agpece MecsiLa).

8.2. ABoHeHT obsizyeTca coobwartbs OnepaTopy O nNpeKkpalleHnun CBOMX MpaB BRageHus wu/vnu nonb3oBaHus [lomelleHnem B
MaKCMMarnbHO KOPOTKUE CPOKM C MOMEHTa npekpaLleHus Takux npas. AGOHEHT HeceT obs3aTenscTea no onnarte Ycnyr, oka3aHHbIX A0
MoMeHTa nonyyeHns OnepaTopoM yBeAOMIIEHMS O NpeKpaLLeHun npasa BrageHus n (unu) nonb3osaHus MNMomelyeHvem.

8.3. O3HaKOMUTLCS C HACTOALLMMMK YCMNOBUAMU, NEPEYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyrm u uHdopmMaLumuei o HacTporkax
ABoHeHTCKoro 06opy0BaHNs 4O Havana nonb3oBaHust Ycnyramu.

8.4. Monb3oBaTbCcA Ycnyramyv B COOTBETCTBUM C HacTosAWwMMK YcrnoBusamn. He ncnonb3oBatb YCnyru B NpOTUBOMPaBHbLIX LIENsX, a
paBHO He coBepluaTb OEWCTBUNA, HaHocAawmx Bpea OnepaTtopy wunm TpeTbuM Nnulam, He coBepluaTb OeWCTBUA, NPENSITCTBYHOLLMX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CeTU CBA3W, 06OopyaoBaHMsA, MporpammHoro obecneveHnss Onepatopa M TPeTbUMX MWL, He
ucnonb3oBaTb Ycnyrn 6e3 ononHUTENBHOrO NMMCbMEHHOro cornacoBaHns ¢ OnepaTopom Ans NpoBeAeHUsA NOoTepen, ronocoBaHuim,
KOHKYPCOB, BUKTOPUWH, PeKrnambl, ONPOCOB, MaCCOBbIX PACCHINTOK COOBLLEHNI, YCTaHOBKM LUO30B ANA AOCTYNa K CeTU SMeKTPOCBA3M 1
WHTepHeT-TenedoHun, opraHusauum 4ocTyna C CeTn CBS3N OOLero nonb3oBaHMA K MOAEMHbIM Mynam, ysnam nepeaadv AaHHbIX U
TenemMaTnyecknx cnyxb, kapTouHbiM nnatcopmam m T.N. AGOHEHT Takke He BrnpaBe MCMoNnb3oBaTb CeTb CcBsA3M Onepartopa Ans
nponycka Tpaguka oT MHbIX ONepaTopoB CBA3U.

8.5. CBoeBpeMeHHO onnayunBaTtb Ycnyrn OnepaTtopy Unun ykazaHHOMY UM YMNOMHOMOYEHHOMY NULly B COOTBETCTBUU C AEWCTBYHOLLMM
nopsigkom, MeTooM onnaTel Ycnyr, TapudHbIM NNaHOM U HACTOSILLMMUM Y CMOBUSIMUA.

8.6. OcyLecTBNsATb CBOM NpaBa kak ABGOHEHTa NuYHO NMbo 4vepes3 npeacTaBUTENS, OEWCTBYHOLWLEN0 Ha OCHOBAHUWM 3akoHa Wnu
AoBepeHHOCTW. Mpu 3TOM JOBEPEHHOCTb OT IU3MYECKOro Nvua AOoMmKHa ObiTb yAOCTOBEPEHa HoTapmanbHO NMbo odopmIieHa NHbLIM
AonyckaembiM AENCTBYIOLMM 3aKOHOA4ATENbCTBOM Cnocobom, NO3BOMSAOWMM AOCTOBEPHO onpefenvTb hakT ee Bbiaayv NuULoM,
yKasaHHbIM B [OBEPEHHOCTW; [OBEPEHHOCTb OT PMAMYECKOro nuua p[orkHa ObiTb odopmneHa cormacHo TpeboBaHuAM
3akoHogaTenbcTBa Poccun. Bce p[encTBusA, COBEPLUEHHbIE C WCMONb30OBaHWEM CMOCOOOB MAeHTMdMKaLUN, YCTAaHOBMEHHbLIX
Onepatopom, B T.4. nocrne naeHtTndukaumm Ha Cante Onepatopa, NporaeHHoOW B nopsiake, onpegeneHHoMm OnepaTtopomM, cHnTalTes
nNpoun3BeAeHHbIMU OT UMEHU U B UHTepecax ABoHeHTa. [JelcTBusi, CBA3aHHbIE C Oka3zaHWeM Ycnyr, coBeplueHHble ¢ ABOHEHTCKMM
o6opyioBaHMEM, MOAKIMOYEHHBIM K CETW C UCMonb3oBaHMeM ABGOHEHTCKOro HOMepa, CHMTAlTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax AboHeHTa. Homep JnLeBoro cyeta MOXeT CNyxuTb Ansa naeHtudukaumm AGoHeHTa npy NpeaocTaBneHMn nHdopMaumum o
cocTosiHum 6anaHca JlvueBoro cyeTa, ecnu MHOW NopsaaoK MaeHTUudrKauum He yctaHoBneH npoueaypamun OnepaTtopa.

8.7. Ansa opraHmnsauum goctyna k cetn Onepartopa, NpoBeAeHNSA NEePBUYHON HacTpomnkm ABOHEHTCKOro 06opya0BaHNs NpefocTaBnTb
Onepatopy goctyn B [NomeleHne, B koTopom byaeT yctaHoBneHo AGOHEHTCKoe 0bopyaoBaHue, nogcoeamHaemoe k cetn Onepatopa.
8.8. Hectn pacxoabl no opraHusauum npegoctaBrneHus goctyna k cetm Onepartopa B crnydae uameHeHus lomelleHnsi, B KOTOPOM
ycTaHaBnuBaeTcs AGOHEHTCkoe 06opyaoBaHue, Noakntodaemoe k cetn OnepaTtopa.

8.9. He npensitcTBOBaTL YCTPAHEHWIO HEMCNPABHOCTEN U paboTe cepBUCHbIX cryx6 OnepaTopa unm NpMBNEYEHHbIX UM TPETLUX NULL.
8.10. ObecneunTtb COXpPaHHOCTb MNaponiel, KOAOB, WHbIX WAEHTU(UKATOPOB, KOTOpble MOryT WCMONb30BaTbcst ABOHEHTOM MO
cornatueHuio ¢ OnepaTopom Ansi B3anMOOTHoLLeHMI ¢ OnepaTopom B paMkax McrnonHeHust [lorosopa.

8.11. He ocyluecTBnATE OEWCTBNSA C LeNbl0 U3MEHEHUss HacTpoek obopyaoBaHua unm nporpamMmmHoro obecneveHns Onepartopa vnu
MHblEe AEeNCTBUSA, KOTOpble MOTYT NoBreyb 3a cobor cbom B paboTe obopyaoBaHua unm nporpaMmHoro obecneveHus Onepartopa.

8.12. He ocywectBnaTe nogmeHy AGOHEHTCKOro Homepa, a Takke abOHEHTCKMX HOMEpPOB BXOASLUMX Bbi30BOB, HE WCMONb30BaTb
Ycnyrm UcknioumnTenbHO AN co3gaHnsa HeoboCHOBaHHOM Harpyskm Ha ceTb OnepaTtopa.

8.13. ABoHeHT-topuamnyeckoe nuuo obs3aH npegoctaBnaTe OnepaTopy 3aBEPEHHbLIN CMUCOK MWL, UCNOMb3yoLWnX ero ABOHEHTCkoe
obopynoBaHue (manee- lNMomnb3oBaTenu), cogepxawuii hamunum, MMeHa, OTYecTBa, MecTa XXWUTENbCTBA, PEKBU3UTbI OCHOBHOMO
OOKYMEHTA, YAOCTOBEPSIOLLENO NMMYHOCTL 3TMX Nnl. WHdopmaums o HoBbix Monb3oBaTensax CornacHo HacTosiLLEMY MYHKTY, a Takke
akTyanbHasi nHdopmaums o MNonb3oBaTensix B cnyvyae ee U3aMeHeHUst AomkHa npegoctaBnaTbest AGoHeHToM OnepaTtopy He nosgHee
15 oHeln ¢ MomeHTa, koraa AGOHEHTY CTanu U3BECTHbI 3TU CBEAEHUS.

8.14. Bo nsbexaHne npu4MHEHNs Bpeaa X13HU U 340POBbHO, BbIMOMHATE TpeOOBaHNS MO COAEPKaHMIO M 3KChnyaTauuy cnaboToyHon
KabenbHOW nuHUKM («NOoCneaHen» MWunu), HaxOAsLencss B 30HE OTBETCTBEHHOCTU AOOHEHTa, YCTAHOBIEHHbIe TEeXHUYEeCKUMU



TpeboBaHUSIMU 1 3HAYEHUSIMU MOKa3aTenen kadecTsa okasaHus ycnyr cesan MTC (pasgen VI).

8.15. B cnyyae npegocTtaBneHusi B nonb3oBaHve AboHeHTy OnepatopoM cobcTBeHHOro o6opyaoBaHusa Ans Lenen okasaHus Ycnyr,
ABOHEHT npu pacTopxeHun [oroBopa (nnbo cooTeeTcTBytoWero Npunoxexns) obssaH Bo3spaTuTb obopynosaHne Onepatopy B
paboyeM COCTOSIHUM C y4EeTOM €CTECTBEHHOTO N3HOCA.

Crartbs 9. NpaBa OnepaTtopa

9.1. OnpenensaTb YyCrnoBWs oOKasaHus Ycnyr, B TOM u4ucne TapudHbIX NNaHoB, MOCPEACTBOM BBEAEHWS HOBbIX TapudHbIX
nnaHos/Ycnyr nunn BHECEHUs U3MEHEHUA B AENCTBYIOLUME YCNOBUSA OKasaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM HacTOSALWMMU
Ycnosuamu nopsigke.

9.2. NpuocTaHaBnueBatb C COOMIOAEHMEM 3aKOHOAATENbHO YCTAHOBMEHHON Mpouedypbl OkasaHue YCryr B Cnyvyae HapylleHus
ABOHEHTOM NpaBuil, YCTAHOBMEHHbIX HACTOALMMU YCnoBuaMu (JJoroBopom), B TOM YMCIe HAPYLLEHUsI CPOKOB onnaThbl YCnyr, a paBHO
npn HecobmniogeHn ABOHEHTOM HOPMAaTUMBHBLIX MPaBOBbLIX aKTOB B 00MacT CBS3W - BMNOTb A0 YCTPAHEHUS HapyLlleHWn.
MprocTaHoBNEHMe OKasaHus YCRyr Npu okasaHuu ycryr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHOCTM rocygapcTBa u obecrneveHns
npasonopsaka BO3MOXHO M OCYLLECTBIIAETCA TONbKO B Cy4Yasx v B nopsake, yCTaHOBNIEHHOM 3aKOHOAATENLCTBOM O CBA3M.

9.3.Mpu  4pesBblYaMHbLIX CcUTyaLUusaX MNPUPOOHOrO WU  TexHoreHHoro xapaktepa OnepaTop B nopsgke, onpeaeneHHoM
3aKOHOAaTeNnbCTBOM, BMpaBe BPEMEHHO MNpeKkpaTUTb UMW OrPaHNyYnTb OKasaHue YCnyr CBSA3W. YMNONHOMOYEHHblE rocyapCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKOHOAAaTENbCTBOM Poccumn nMetoT npaBo Ha NPUOPUTETHOE NOMb30BaHNe ycrnyramun CBsA3u.

Cratbs 10. O6s13aHHOCTM OnepaTtopa

10.1. NpegocTtaBnTb ABOHEHTY MpU 3aknodeHnn [oroBopa Heobxoaumylo 1 AOCTOBEPHYIO uHdOopMaumio o6 Ycnyrax, ux nepeyHe u
npaBunax okasaHusi, TapudHbIX MraHax, nopsgke U ycnosusix onnaTel Ycnyr, nHdopmMauuio O MOpsiAKe M CpoKax pacCMOTPEHWUS
3anBneHns, 0 pekBM3UTax AENCTBYIOLLMX NULEH3UA, HAQ OCHOBAHMU KOTOPbIX OKa3biBAOTCS YCMyrn, a Takke WHY MHGOpMauUuio,
npeaycMOTPEHHYIO AENCTBYOLWUM 3akoHoAaTenscTsomM PO.

10.2. OpraHu3oBatb 6ecnnaTHoe 1 KpyrnocyTo4YHOEe KOHCYNbTUPOBaHWE NO BOMpOCaM Norfb30BaHUs Ycryramm u pacyetoB 3a Ycnyru,
B T.4. NpegocTaBnaTb nHopmMaumio o Tapudax Ha Ycnyrm n coctosHum Jluuesoro cyeta AGOHeHTa.

10.3. NprHumaTtb HeobXxoaMMble OpraHvM3aLMOHHbIE Mepbl AN 3aWuTbl NepcoHarnbHbIX AaHHbIX AGOHeHTa M cobnopatb UHble
yCTaHOBNEHHble TpeboBaHUs kK ob6ecneveHnto KoHUAEHUManNbLHOCTU cBefeHnin 06 AGOHEHTE.

10.4. Havatb oka3biBaTb AGOHEHTY Ycnyrn B TeYEHUE cpoka, NpeaycMoTpeHHoro [JoroBopoM, [JononHUTENbHBIMM COrnalleHusiMu 1
MpunoxeHnsamu k Jorosopy.

10.5. Cobntogatb ycTaHoBreHHble OnepaTtopoM CpOKM WM MNOPSAOK YCTpaHeHWst HeucnpaBHOCTEM B ceTtu cea3m Onepatopa,
NPensaTCTBYIOLLMX NOMb30BaHWIO Ycnyramu.

10.6. ObecneunBaTtb B 30HE 3KCTPEHHOrO OMOBELLEHNS HaceneHus nepegavy CUrHarioB OMOBELLEHUS W SKCTPEeHHOW MHopmaumn o6
OMNacHOCTSX, BO3HMKAIOLUMX MPU Yrpo3e BO3HWKHOBEHWS WUIN BO3HWKHOBEHWM YpEe3BblYaiHbIX CUTyauui MPUPOAHOrO U TEXHOTEHHOro
XapakTepa, a Takke Npuv BeAeHWM BOEHHbIX AENCTBUA WUNW BCreacTBUE 3TUX OEWCTBMI, O NpaBunax MOBEAEHWUS HaceneHus u
Heo6XxoaAMMOCTU NMPOBEAEHUST MePONPUATUIA No 3awmTte. [daHHas obs3aHHOCTL ncrnonHsetcs OnepaTtopoM MOCPEACTBOM LEWCTBUN,
COBepLUaeMbIX B LENsX YCTaHOBMEHUs coeanHeHusi ¢ ABOHEHTCKMM 00opyLoBaHMEM W 3BYKOBOIO COOOLLEHWSI 3KCTPEHHOrO
OMOBELLEHMNS B CINy4yae YCTaHOBMNEHWNSI TAKOrO COEAMHEHUS.

10.7. Obecneuntb ABOHEHTY BO3MOXHOCTb GecnnaTHOro Bbl30Ba 3KCTPEHHBLIX OMepaTuBHbIX Cryx6 nocpeacTBoMm Habopa eguHOro
HOMepa BbI30Ba 3KCTPEHHbIX OnepaTMBHBLIX CMyX0, a Takke HOMEPOB Bbl30BA COOTBETCTBYIOLUMX IKCTPEHHbIX OnepaTuBHBLIX CryxO,
YCTaHOBINEHHbIX B COOTBETCTBMM C POCCUINCKON CUCTEMOW 1 MITaHOM HyMepaLuu.

10.8. B cny4yae npuerneveHua OnepaTopoM TpeTbero nuua ana ocywectBreHnss ¢ AGOHEHTOM-OOMKHMKOM B3auMOOENCTBUS MO
BO3BpaTy NPOCPOYEHHOW 3ad0rmKkeHHoCTM, OnepaTop unu nuuo, AenCTByowWwee OT ero MMeHn 1 (Un1) B ero MHTepecax, ysegomnser
06 aTom ABOHeHTa-0IMKHUKA B TeYeHNe TpuauaTh pabounx AHen nyTem HanpasneHus no noyte 6eckoHBEPTHBIM OTMPaBIEHVEM UMK
NPOCTbLIM NMMCbMOM COOTBETCTBYIOLLETO YBEAOMIIEHUS.

Paszpen V. CTtoumMocCTb ycnyr u NnopsifoK pacyeToB

Crtatbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EgnHuua Tapudmkaumm Yenyr yctaHasnvBatoTca OnepatopoM CaMoCTOATENbHO B TapudHbix nnaHax,
OONONHUTENbHBLIX cornawenns u/unu Mpunoxennsx k Jorosopy. NMpu onpegeneHnyM CTOMMOCTU coeauHeHus (MpU NoBPEMEHHOM
yyeTe) HenonHas EpuHnua Tapudmkaumm Ycnyr, pa3mep KOTOpPOW COCTaBnsieT MonoBuHy wnu 6Gonee nonoBuHbl EanHMubl
Tapudvkaumm Ycnyr, yduTbiBaeTca kak nomHas EgvHuua Tapudumkaumm, a HenonHad EpmHvua Ttapudwukaumm, pasmep KOTOPON
COCTaBrsieT MeHee NonoBuHbI EauHMLBI Tapudmrkauum, yumTeiBaeTCcs kak nonosuHa EgnHuubl Tapndukaumm Yenyr.

11.2. NHdopmaums 0 OencTByOLWMX M HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npedocTaBnseTcs B MecTax
paboTtbl ¢ ABOHEHTaMM U PO3HUYHONW peanu3auun ToBapoB M Ycnyr OnepaTtopa, a Takke MOXeT pacnpocTpaHsTeca OnepaTopom
MHbIMK cnocobamu, B ToM Yncne Ha Cante OnepaTtopa.

11.3. MNpwn 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOSALWMUMK YcnoBusMn ABOHEHT ykasbiBaeT BblOpaHHbIA UM U3 Npeanaraembix
Onepatopom TapuHbI NnaH, KOTOpbI CTaHOBUTCSA HEOTHLEMIIEMON YacTbto [loroBopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. NpyMeHUMBLIA NpKU OKasaHUW YCnyr MeTof pacyeToB ykasbiBaeTcs B [loroBope, [lononHUTeNnsHOM cornatleHun, lNpunoxeHnn K
Horoeopy w/unu TapudHom nnaHe. OCHOBaHWA NMpUMEHeHMs MeToda onpenensoTcss OnepaTopoM M yCTaHaBnNuBAKTCA B TapudHbIX
nnaHax, MpunoxeHnsix W/vnuM OOMONHUTENbHBIX COrnaweHuax K [loroBopy, a Takke AO0BOOATCA A0 cBedeHusi ABOHEHTa WHbIM
cnocoboM. OnnaTa MoXeT NPOM3BOANTLCS HANUYHBIMU AEHEXHBIMU CpeacTBamMn U 6e3Hann4YHbIM crocobom.

12.2. ABaHCOBbI MeTOoA pacyeToB. [Tpu aBaHCOBOM METOAE pacyeToB YCrnyru okasbiBalTCsl B 06beme BHECEHHbIX ADOHEHTOM
OeHexXHbIX cpeacTB. AGOHEHT 0 Hayana okasaHus YCnyr BHOCUT aBaHC (nnartex) Ha cBou JluueBon cyeT, obpasytowuii Ha Jluuesom
cueTe onpeaensiemMbli OnepaTtopom MONOXUTENbHbLIN ocTaTok. PacyeTbl ¢ ABOHEHTOM NPOM3BOAATCA 3a (hakTUYecKM okasaHHble B
PacueTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NaTexen onpeaenanTca cammm AGOHEHTOM, UCXxoasa U3 npegnonaraemMoro o6bema noTpedbneHnsa 3akasbiBaeMbIxX
Ycnyr v BeibpaHHoro TapudHoro nnawa.

Mpw 3akntoveHnn JoroBopa AGOHEHT BHOCUT MEpPBbI aBaHCOBbLIV NaTex B CyMMe, onpeaenseMon BbibpaHHbiM TapndHbIM NnaHoM,



JononHutenbHbiM cornaweHnem wu/unu lMpunoxennem k [orosopy, nocne yero OnepaTop HauMHaeT okasblBaTb eMy Ycnyrm no
[OoroBopy.

OnepaTtop Bnpase orpaHn4nTb O6bem nNpeaocTaBnsaeMbIX YCAyr Uy NONHOCTLIO MpekpaTuTb npedocTasneHve Ycnyr AGOHEHTY npu
noctynnesun B ACP Onepatopa wHdopmaumn o6 oTtcytctBMm Ha JluueBom cuyeTe ABOHEHTa MOMOXWUTENbHOrO OcTaTKa.
Bo3o6HoBneHne npegoctaBneHns Yenyr npomM3BoAMTCA Nocne NocTyneHns Ha cyeT unu B kaccy Onepartopa unm YNnonHOMOYEHHOMY
1Ly 04YepeAHOro aBaHCOBOIO NnaTexa, obpasyoLero NoNoX TeNbHbIN ocTaTok Ha Jlnuesom cyeTe.

Onepatop B uenax obecneyveHus ucnonHeHus ABoHeHTOM obssatensctB no [loroBopy Brpase yCTaHaBNMBaTb HECHWXaeMmbli
NONOXWUTENbHBIN OCTaTOK Ha JInueBom cyeTe ABOHEHTa B 3aBUCUMOCTM OT nepeyHsi, obbema Ycnyr u TapudHoro nnaHa, BelopaHHOro
AboHeHTOM. Onepatop Brpase orpaHnynTb O6bem npepocTaBnseMbiX YCNyr unu nNofiHOCTBIO NPekpaTuTb NpefocTaBneHne Ycnyr
AGOHeHTy B TOM cny4yae, ecnum ocTtatok Ha JlnueBom cuyete ABOHEHTa [OCTUraeT HECHWXaemMoro YpoBHs. Bo3oGHoBneHue
npegocTaeneHns Ycnyr npousBoAWTCHA nocne nonofnHeHus Jivuesoro cyeta ABOHeHTa A0 CyMMbl, MPeBbILAOWEN YpoOBEHb
HEeCHWXaeMoro octatka. ViHdopmaumio 0 HECHWKaeMOM MONOXUTENbHOM ocTaTke AGOHEHT MoxeT nony4ntb y OnepaTtopa.

12.3. Onnata nocpeAcTBOM OTIOXKEHHOro nnartexa. [lpu onnate NocpeacTBOM OTIOXEHHOro nnatexa AGOHEeHT npon3BoauT
onnaty 3a (hakTM4eckun okasaHHble Ycnyrm B PacveTHOM nepuope B COOTBETCTBMM C HacTosAwmMMu YcrnoBusamu B TedeHune 20
(aBaguaTtn) aHen ¢ mMoMeHTa BbicTaBneHus cyeta Onepatopom. Onnata nNpou3BOAUTCA B COOTBETCTBMM C MNepeyHeM, 06bemMoM
notpebneHHbIXx AGOHeHTOM Ycnyr u BblibpaHHbIM TapudHbeIM NnaHom.

Cymma Kk onnare 3a pakTMyeckn okasaHHble Ycnyru onpegensercs Ha ocHoBaHuM nokasaHmn ACP OnepaTtopa.

OnepaTtop BnpaBe ycTaHaBnuMBaTb NUMWUTLI (Mpedenbl) KpeauToBaHua B LenoMm ang Jlnyesoro cyeta ABOHeHTa u/vnu Ans ogHoro
ABOHEHTCKOrO HOMepa W3 BblaeneHHbiX ABOHeHTy no opgHomy [loroBopy, mpu AOCTUXeHWM KoTopbix Onepatop vMeeT npaso
OrpaHNuYUTL MNWN NpeKpaTuUTb okasaHwe Ycnyr no Jlvuesomy cuyeTy unu Takomy ABOHEHTCKOMY HOoMmepy (ABOHEHTCKMM Homepam),
COOTBETCTBEHHO, U/MNW BbICTaBUTbL BHEOYEPEOHOW CYET 3a (PAKTUYECKN OKa3aHHbIe YCNyru, KOTOpbIN AOSKeH ObiTb OnnayeH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTABNEH 3a MNEpUOA BPEMEHM, NPOAOIMKUTENbHOCTBIO MEeHbLUe
PacueTtHoro nepuopa. Npu He NOCTYNMEHWN B CPOK Ha cyeT unu B kaccy Onepartopa unun YNonHOMOYEHHOMY NULY OEHEXHbIX CPEACTB,
[OCTaTOMHbIX ANns onnaTbl okasdaHHbIX Ycnyr, Onepatop Bnpase orpaHuynte O6beM npepocTaBnsemblX YCNyr Uin MOSHOCTbIO
npekpaTuTb NpeaocTaBneHve Ycnyr 40 NOCTYNNEeHNs COOTBETCTBYHOLMX AEHEXHbIX CPEACTB Ha cyeT unu B kaccy Onepartopa wvnu
YnonHomoyeHHoMy nuuy. Pasmep numuta (Nnpegena) KpeamtoBaHusa MoxeT onpeaenaTecsa OnepaTtopoM B 3aBUCUMOCTU OT NEpPEYHs,
obbema n ctoumocT (TapudHoro nnaHa) UCnonb3yemMblX YCAyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unu YNOonHOMOYEHHOMY fINLY U3NULIHUX CYMM, ynnaveHHbIX ABOHEHTOM no
BbICTABIIEHHOMY CYETY, yKasaHHble M3MNULLUHWE CyMMbl MCMONb3YITCA AflS pacvyeToB 3a YCnyru, okasaHHble OnepaTopoM 3a WHOW
PacueTHbI nepuog.

12.4. Onnata Ycnyr MoOXeT Npovn3BOAMTLCA NOCPEACTBOM COYETaHNS aBaHCOBOIO U OTNOXEHHOIO nraTexa.

CrtaTtbsa 13. Cuet 3a Yenyru

13.1. OnepaTop exemecsyHo B TedeHne 5 ([1STw) kaneHOapHbIX AHEW C MOMEHTa OKOH4YaHus PacuyeTHOro nepvoga BbiCTaBnseT
ABoHeHTy cuyeT Ha ocHoBaHum nokasaHunm ACP Onepatopa. CuyeT sBnsetcs 6e3ycnoBHbIM noaTBepxaeHvem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuof.

13.2. Onepatop B TeveHue 10 (JdecaTn) gHew ¢ faTbl BbICTaBNEHNA c4eTa npeaocTaBnseT ero AGOHeHTY cnocobom 1 (Mnun) no agpecy,
cornacosaHHOMY npu nognucaHun [JoroBopa. B cnyyae ecnv ABOHeHT He ykasan B [loroBope cnocob v (unu) agpec npefocTaBneHus
cyeTa, TO COrnacoBaHHbIM CMOCOOOM 1 (UNK) agpecoM NpeaoCTaBeHNS cHeTa ABNAETCHA SNEKTPOHHBIV agapec NepcoHNMULMPOBaHHON
cucTeMbl camoobenyxunsaHua Onepartopa, Yepe3 koTopyto ABOHEHTOM OCYLLECTBNSETCA AOCTYN K cBeAeHMsAM 06 okasbiBaeMblX eMy
Ycnyrax, pacdyetax ¢ Onepatopom n nHow nHdopmauum (JlndHei KabuHeT).

13.3. CueT pomxkeH ObiTb onnavyeH ADOHEHTOM B TeYeHMEe CpOKa, YKa3aHHOrO B TAaKOM CYEeTe, €CNM MHOW CPOK He COorracoBaH
CtopoHamu.

HenonyyeHue nnu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SBMSeTCS OCHOBaHMEM Ans oTkasa oT onnaTtel AGOHEHTOM Ycnyr unm
OCHOBaHWeM A1 NONy4YeHnss OTCPOYKW, PacCPOYKY Mo onnare.

13.4. MNpw AoNonNHUTENbHbLIX NOAKMIYEHNAX ADOHEHTY BbICTABNSETCA CYET, BKMovaowmii B cebs nnaTty 3a npegocTasneHne gocTtyna
K ceTu cBsA3u OnepaTtopa (ecnn NPYMEHWMO), aBaHCOBbIV U Apyrne nnatexu. OnepaTop Bnpase He NpedocTaBnAaTb ABGoOHeHTY Ycnyru
[0 NOCTYNMEeHNs COOTBETCTBYIOLLMX CYMM Ha cyeT unu B kaccy Onepatopa nnm YNonHOMOYEHHOMY nuuly.

13.5. N3BeweHuns, yBegomMneHnsa n gpyrme oduumansHele matepmansl Onepatopa MoryT ObiTb NOMeELLEHbl B Ka4yecTBe nHdopmaumm
06 Onepatope, npegoctaBnsiemonn AGOHEHTY, Ha CTpaHuuax cooblieHnn cueta u/munm B JlInyHoM kabuHeTe. CornacoBaHHbIM Mexay
Onepatopom u AGoHeHTOM cnocobom HanpasreHuss AGOHEHTY oduumanbHoOW nHgopmaumn OnepaTtopa B 3TOM Criydae cuyMTaeTcs
crnocob npepocTaBrieHnsa cyeTta, onpedeneHHbln B [loroBope, B MopsAke, YCTaHOBMEHHOM B MyHKTe 13.2 HacToawmx YCroBumn.
Ycnosua nomnb3oBaHus JIMYHbIM KabWHETOM OMpeaensioTcad COOTBETCTBYIOLUMM CcOrfalleHveM. YBeLOMIeHusl, HanpasfisemMble
OnepaTopoM uAM nULOM, AEWCTBYIOWMUM OT €ro MMeHu u (uiu) B ero uHTepecax, ABOHEHTY-AOMKHWMKY B Lensx BO3BpaTa
NPOCPOYEHHON 3aJ0IMKEHHOCTU, BKMIOYas yBedOMIeHWs, ykasaHHble B M. 10.8 HacToswmx Ycnosui, moryT ObiTb moanucaHbl C
MCnosb3oBaHMeM hakCMMMIBHOTO BOCNPOM3BEAEeHNS NOANNCK YNONMHOMOYEHHOro nuua.

Cratbs 14. Onnara Ycnyr

14.1. Pacyetbl Mmexgy OnepaTopom 1 AGOHEHTOM NPON3BOAATCS B pPyOnsx.

14.2. MOMEHTOM MCNOMHEHUs AeHexHoro obsasatenbctBa AGOHEHTa CYMTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLMX OEHEXHbIX
CpencTB Ha pacyeTHbIN c4eT unm B kaccy Onepartopa nnv Ha pacyeTHbIN c4eT/B Kaccy YNONHOMOYEHHOro MM nyua. B cnyyae onnartbl
Ycnyr Kapton Onnatbl, kpome TOro, HeobxoAMMbIM YCIIOBMEM UCMOMNHeHUss ABOHEHTOM [eHexHoro obsisatenbcTBa SBMSETCS
AkTnBaums Kaptbl.

14.3. AGOHeHT npousBoauT onnaTty 3a Ycnyrm ¢ ykasaHuem Jlnuesoro cyeta AGOHeHTa, COOTBETCTBYHOLWMX ABOHEHTCKMX HOMEPOB.
Ona uenen pacyeTa 3a oOkasaHHble Ycnyrm wucnonb3dyeTcs TOT Tapud, KOTOpbIA AeicTBOBanl Ha MOMEHT YCTaHOBMEHMWS
COOTBETCTBYIOLLETO COEAMHEHNS.

14.4. CTOpPOHbI MNPULWMAM K COMMalleHuto, 4YTO cyeTa-hakTypbl He COCTaBMsTCS Mpu ucrnonHeHun [oroBopa ABGOHeHTam, He
ABMNAIOWMUMCA HanoronnartenbliykamMy Hamora Ha [o6aBneHHyl CTOUMMOCTb, U ABOHeHTaM, OCBOOOXAEHHBIM OT WCMOJTHEHUS
06s3aHHOCTel HanoronnartenbluMKa, CBA3aHHbIX C UCHUCIIEHMEM 1 YNNATOW Hanora Ha A00aBMNeHHY0 CTOMMOCTb.

Paszgen VI. Mpoune ycnoeus

CrtaTtbsa 15. Nopsaaok npeaAbLABNEHUA NPETEH3UN U NUCKOB

15.1. Bce pasHornacusi Unm cropbl, KOTOpble MOTYT BO3HWUKHYTb, GYAYyT, MO BO3MOXHOCTM, YPETYNMPOBATLCS NMyTEM NEPEroBOPOB.



15.2. Ecnu cornacue no kakum-num6o npuunHam He 6yaeT OOCTUIHYTO B xode AocyaeGHOro yperynmpoBaHus (MOMMMO Meperosopos
oba3aTenbHO BKOYaloWwero B cebs B cOOTBETCTBUMN ¢ PefepanbHbiM 3akoHoM P® «O ceasu» npeabseneHne AGOHEHTOM NpeTeH3un
n ee paccmoTpeHne OnepaTtopom) B cydebHOM nopsake Bce cropbl Mmexay OnepaTopoM UM AGOHEHTOM -  HOPULMYECKUM
nMUOM/MHAMBMAYanbHLIM MpeanprYHUMaTerieM paccMaTpuBaloTcs B apOWUTpakHOM cyde Mo MecTy HaxoxaeHus Onepatopa, W3
[eATenbHOCTY KOTOPOTo BbiTeKaeT crnop. PaccmoTpeHne cnopo mexay Onepatopom U AGOHEHTOM-(PU3NYECKUM JIMLIOM (NOTpeduTenem)
NpOU3BOANTCS B CyAe B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENIbCTBOM.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeucnonHeHuwe wunNu HeHagnexallee WCMONHEHWE nNpuUHATBIX Ha cebst 0ba3aTenbCcTB CTOpPOHbl No [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYIOLUM 3aKOHOA4ATENbCTBOM.

16.2. OnepaTtop 06s13yeTca BO3MeCTUTb AOOHEHTY yuiepb, NPUYMHEHHBI €My BUHOBHbIMKW AencTBusMum Onepatopa B xode
ncnonHeHus [lorosopa, ecnv NHow pa3mep oTBeTCTBEHHOCTM OnepaTtopa He YCTaHOBIEH AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW NN HECBOEBPEMEHHOM onnaTebl Ycnyr AGOHeHT ynnadmBaeT OnepaTopy HEYCTONKy B pasmepe 1
npoLeHTa CTOMMOCTWN HEOMNMNAYeHHbIX, OMNMayYeHHbIX HE B MOMTHOM OObEME MMM HECBOEBPEMEHHO OMravyeHHbIX YCNyr 3a KaXabli AeHb
NPOCPOYKM BNOTb A0 AHSA NOralleHnst 3a00MKEHHOCTU, HO He 6onee cymMmbl, noanexatlen onnare.

16.4. CTopoHa, He UCNOMHMBLUAA Ny HeHagnexawym obpasom ncrnonHueLas obsasatenscTea no [loroBopy, HeceT OTBE TCTBEHHOCTb,
eCcnu He [OoKaxeT, UYTO Haanexallee MWCMOSIHEHVME OKa3anoCb HEeBO3MOXHbIM BCMEACTBME AEWCTBUS HEenpeogonumon cunbl (T.e.
ypes3Bbl4aMHbIX M HENpPeaoTBpaTMMbIX MNPU  AaHHbIX YCMNOBUSIX OBGCTOATENbCTB), HaxXOASWEWCs BHE KOHTPONA CTOPOH U
HEMoCPEeACTBEHHO MOBMUSBLUEN Ha BO3MOXHOCTb WCMONHEHWs obs3aTenbcTB. [py 4YpesBblHaMHbLIX CUTyauMsx NPUPOOHOrO U
TEeXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO MpekpaliaTb UM orpaHuyunBaTb
ABOHEHTy OKasaHue Ycnyr.

16.5. Npwn Bo3HUKHOBEHMMN 06CTOATENBCTB Henpeogonumon cunel (“dpopc-maxop”), ctopoHa no JoroBopy, He MMetoLLas BO3MOXHOCTM
BbINONHATL 06513aHHOCTM No [loroBopy, AOMmKHa He3ameanuTenbHO HanpaBuUTb APYron CTOPOHE yBeOOMIIeHWEe O Crny4yuBLUEMCS, O
NpUYNHAX Cry4YMBLUErOCH, C CCbIIKOM Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYIOLUM HE3aBMCUMbIM KOMMETEHTHbIM OpraHom,
noaTBEPXKAALWMIA HaNMyYne u NPOACIKUTENBHOCTb AENCTBUSI 06CTOATENLCTBA HENPEOAONMMON CUTbI.

16.6.B TOM cnyyae, ecnu [Ans OTAeNbHbIX KaTeropu AOOHEHTOB 3akOHOM MpeaycMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBNMBaloLLME VHbIE OCHOBAHUS W Npeaenbl 0TBETCTBEHHOCTU Onepatopa Mo CPaBHEHUIO C U3NOXEHHBLIMW B HACTOSILLIEN CTaTbe,
TO B OTHOWEHUN Takmx AOOHEHTOB MPUMEHSIIOTCA NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecnu oTAenbHble MONOXEHUs
HacTosAWmMX YCrnoBuiA B COOTBETCTBUM C 3akoHoAaTenbCcTBOM P® HenpyvMeHuMbl ANns kakoW-nubo kaTeropum ABGOHEHTOB, Takue
NONOXEHWS He noanexaT NPUMEHEHNIO AN AaHHOWN kaTeropun AGOHEHTOB.

CrtaTtbsa 17. BHeceHne nsameHeHU B nepeyeHb Ycnyr, HacToswme YCnoBus u uHble ycnosus [lorosopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom nopsake U3MEHWTb WCMONb3yeMmbln nepedeHb Ycnyr, AGOHEHTCKM Homep
n/vnn TapudHbIv NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asBMEHNE.

17.2. OnepaTop BMpaBe BHOCUTb NPEASIOKEHNS MO W3MEHEHMI0 W [OMOMHEHWUo HacToAwmx Ycnosui, [orosopa. M3meHenwe
HacToawwmx Ycnosui, [oroBopa odopMnsaeTca nyTem 3akmoyveHUs OOMOSHUTENbHOro COrfalleHns B MUCbMEHHON dopme.
3aknioyeHnem OOMONHUTENbHOMO COrfalleHns B MUCbMEHHOW dopme npusHaeTcs obmeH CTOpoHamu AOKyMeHTaMu, a Takke
coBepLueHne ABOHEHTOM KOHKIIOAEHTHbIX AEACTBUIA, COBEPLUEHHBIX ABOHEHTOM C MCMONb30BaHWEM NEPCOHNMULIMPOBAHHON CUCTEMBI
camoobcenyxusaHust Onepatopa. CTOPOHbI Takke corfiacoBan, YTo nepeveHb 1 NOpPsSA0K OCYLLECTBNEHNS KOHKIMIOAEHTHBIX A4eACTBUIA
MOXeT onpefenatbcs OnepaTtopoM B NPEANOKEHUSAX MO M3MEHEHUIO U JOMOSTHEHNIO HACTOALWMX YcnoBuin, [loroBopa. YcTaHOBMNEHne 1
n3amMeHeHne TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCNyrM M WHbIX LEHOBbIX YCMOBWWA MNPOU3BOAMTCA B MOPSAKE,
npeaycMOTpeHHOM M. 17.3 HacToALWMX YCrnoBUIA.

17.3. OnepaTop BnpaBe, B nobom cnyyae, ycTaHaBnuBaTb CaMOCTOSTENbHO TapudHble NMNaHbl, @ Tawkke ycTaHaBnuBaTb W/Wnu
M3MEHATb OTAeNbHble Tapudbl Ha Ycnyrv, onpedensdTb WHble LIEHOBble YCNoBUS npepocTasneHuns Ycnyr. Onepatop ussellaeT
ABOHEHTOB O BBEAEHUM YKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 kaneH4apHbIX AHEN A0 MOMEHTa BCTynneHus nx B cuny Ha Caiite
OnepaTtopa, a Takke Yyepes cpefcTBa MaccoBol MHgopmMaumu, ykasaHHble Ha Carite Onepartopa, B criyyae ecnv Takas 0653aHHOCTb
OnepaTopa npegycmoTpeHa AeNCTBYIOWMM 3akoHogatensctBoM P®. [lononHutenbHble YBeAOMMEHUS MOTYT HanpaBnsTbCA WHbIM
crnocobom. MHdopmuposaHne ABGOHEHTOB-Opuanyecknx nuy, 06 nameHeHnm Tapudos Ha YCnyrn npovM3BOAUTCS MyTEM pa3meLleHus
COOTBETCTBYOLLMNX U3BeLLeHnn Ha cante OnepaTopa, ecnu nHom cnocob He cormacoBaH cTopoHamu. OnepaTop BnpasBe HanpasnATb
ABOHEeHTaM AOMNONHUTENbHbIE U3BELLIEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM YucChe nyTem pasMelleHus uHdopmMaumm B
cyeTax 3a okasaHHble Ycnyru. V3BelleHue Takke OcyllecTBnsieTca B MecTax obcnyxmBaHus AGOHEHTOB B Cry4vasx, €Crnv Takoun
cnocob 13BeLLeHNs NPeayCcMOTPeH B kayecTBe 06513aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOpsSAKe OnpeaensTb U M3MeHATb NepeyeHb Y NONHOMOYEHHbIX NnL,.

CraTtbs 18. MNpekpaweHne floroBopa

18.1. ABOHeHT BrnpaBe OTkasaTbCs OT AanbHenLwero ncnonHeHns Jorosopa, nponsseas ¢ OnepaTtopom pacyeTbl o [JoroBopy v nodas
cooTBeTcTBYytoLee 3aaBneHne Onepartopy. OQHOCTOPOHHUIA OTKa3 MOXeT ObITb 3a8BMeH B OTHOLUEHWM MUCNOMb30BaHUS OO4HOTO Unn
Heckonbknx AGOHEHTCKNX HOMEpPOB, Npu 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCS B COOTBETCTBYIOLLIEN YaCTW.

18.2. [loroBop npekpalyaeT CBoe AeNCTBUE B Cryyae npekpalleHns y AboHeHTa npasa BnageHus n(unm) nonb3oBaHus NomelleHnem
C MOMeHTa nony4deHunss Onepatopom yBegomneHns ot AGOHeHTa O npekpalleHny npaea BnageHus n(nnu) nonb3osaHus NomelleHnem
unu obpalleHns HoBoro Bnagensua NomMelleHus o 3aknoveHun forosopa.

18.3. C momeHTa oTkasa ABoHeHTa oT ucnonHeHusi [lorosBopa unu pactopxeHus [loroBopa no Apyrum OCHOBaHWsAM, obssaTenscrsa
CTOPOH CYMTaIOTCH NPEeKPaLLEeHHbIMU 3a UCKITIoYeHneM 0653aTenbcTB AGOHEHTa, CBA3aHHbIX C OMaTol OKasaHHbIX, HO He OnnadYeHHbIX
Ha MOMeHT pactopxeHusi [lorosopa Ycnyr. OctaBluiasica nocne ucnonHeHuss AGoHeHTOM 065A3aTenbCTB No onnaTte okasaHHbIX Y cnyr
cyMMa pasHuubl Mexay ornradeHHon no [oroBopy CyMMOW M CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [joroBopa Ycnyr
Bo3BpaLlLaetTca AGOHeHTy onpeaeneHHbIM AGOHEHTOM CNOco60OM 1 MO yKasaHHbIM UM PEKBU3UTAM.

18.4. MNMpwn oTkase ABGoHeHTa oT ucnonHexusa [orosopa Onepatop Bnpase TpeboBaTb 0T ADOHEHTA NnaTty 3a NPeAOoCTaBIEHHbIV AOCTYM
k cetn OnepaTopa B NOSTHOM 06beme Mo yCTaHOBIEHHbIM Tapudam.



