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Pasgenl. OO6wwue nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosiwme YcnoBus okasaHus TernemaTu4eckux ycryr u ycnyr no nepegadve AaHHbIX Mo ceTsM (PUMKCUpPOBaHHON
ceasnm MTC (panee umeHyoTca — YcnoBus) pas3paboTaHbl B COOTBETCTBUM  OENCTBYHOLLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauumn n perynmpytoT OTHOLLIEHUS MO OKa3aHWIo YCNyr CBA3M Mo nepefade AaHHbIX Y TeneMaTuyecknx
YCNyr CBSA3M, a Takke WHbIX COMPSKEHHbIX C HUMW YCRyr (ganee — Ycnyru): cepBucHoe, UHDOPMaLNOHHO-CNPaBoYHOe
obcnyxuBaHve n gp. Hactosiwme Ycnoeusa yctaHaBnvBakTcsa Onepatopom CamMOCTOATENbHO, SABMAAKTCA NybnuyHown
odbepTon U MOryT BbITb NPUHATEI AGDOHEHTOM HE MHAYe Kak MyTeM NPUCOEOUHEHUS K HAM B LIENIOM.

1.2. MonoxeHnst HacToAWMX YCMOBMI HE pacnpoCTPaHATCA Ha OTHOLIEHWsI CTOPOH MO BOMPOCaM, CBS3aHHbIM C
npunobpeteHnem ABGOHEHTCKOro 060opyaoBaHus.

1.3. Ycnyru He MoryT ObiTb uMcnonb3oBaHbl AGOHeHTOM 6€e3 [OOMOMHUTENBHOIO MUCBLMEHHOTO COrNAcoBaHUS C
OnepaTtopom anst NpoBeAeHUs NOTEPEN, rONIOCOBAHNIA, KOHKYPCOB, BUKTOPMWH, peKknambl, ONPOCOB, MacCOBbIX pacChinok
CoObLLeHUN, ycTaHOBKM 0OOOpyooBaHUSA Ans opraHusauun ABTOMATM3UPOBAHHBIX LEHTPOB (€Cnu opraHusauus u
(YHKUMOHNPOBaHME Takmx ABTOMAaTU3MPOBAHHBLIX LIEHTPOB npudnHsaeT Bped Onepatopy, apyrum ABGoHeHTam w/vnu
TPETbUM NnLam), YCTaHOBKM LUMIO30B AN AOCTYNa K CETU 3neKTpocBasn n NHTepHeT-TenedoHnm, opraHusaumm goctyna
C CeTn CBA3M OOLero nonb3oBaHWs K MOLEMHbIM Mynam, y3nam nepegadvm AaHHbIX W TerneMaTU4ecKkmx Cryxo,
KapTo4HbIM MnatdopmamM, MaccoBOW reHepauumn Tpadumka u T.n. AGOHEHT Takke He BnpaBe MCMONb30BaTb CETb CBA3MU
OnepaTopa ansa nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

1.4. Ycnyrm cBasu npegoctasngaiotca OnepaTopoM Ha OCHOBaHWWM AeWCTBYOLWMX nuueH3ni Onepartopa, B T.u.
cnegyrowmnx nuueHsunn: Ne 137567 ot 15.02.2016 roga, Ne 150059 ot 17.04.2017 ropa, Ne 181212 ot 04.06.2020 roaa,
BblgaHHbIX PepfepanbHon cnyxbon no Hagsopy B cdepe CBA3WM, WMHPOPMAUMOHHBIX TEXHOMOMMM M MacCoBbIX
KOMMYHUMKauuin. MonHbIn nepeyeHb nuueH3un OnepaTtopa pasmelleH Ha Cante OnepaTtopa 1 SOBOAUTCA OO0 CBeAeHud
ABOHEHTOB B MecTax obcnyxuBaHuss AGOHEHTOB, B T.4. NpK 3akntoyeHnmn Jorosopa.

CrtaTtbsl 2. TepMUHbI U onpefeneHusi, UCMoNib3yeMble B HacTOALWMX Y CIIOBUAX

Bce 3aronoBkn pasgenoB (ctater) MCMOMb3YKTCS B HACTOAWMX YCROBUSAAX UCKMUYMTENbHO Ana  yaobecTtsa
NCNoNb30BaHUsA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT HA TONIKOBAHUE UX OTAENbHbIX MOMOXEHWN.

2.1. QoroBop — cornaweHne mexay OnepaTopoM M ABOHEHTOM O BO3ME3AHOM OKa3aHUM YCNyr, 3akfi4yeHHoe B
nopsiike U B COOTBETCTBMM C HaACTOALMUMU YcnoBusmMu (B T.4. BblIGpaHHbIM AGOHEHTOM B COOTBETCTBMM C YCNOBUAMU
TapudHbIM NNaHom).

2.2. AGOHEHT — dum3n4eckoe Wnu pPUaNYecKoe nuuo, UHAMBMAYaANbHbIA NPeanpuHMMaTenb, C KOTOPbIM 3aKroYeH
aorosop 06 okazaHuu Ycnyr npu BbiAENEHUN AN 3TUX LIENen YHUKaNbHOro koga ngeHtndukauum.

2.3. Onepartop — Ny6nuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcucrckas, a.4),
OKasblBaloLLlee YCryru CBA3M Ha OCHOBaHUM NULIEH3WIA, ABMSAKOLLEECS CTOPOHoN no [JoroBopy ¢ AGOHEHTOM.

2.4.Ycnyrn — ycnyru cBs3u No nepefade OaHHbIX, TereMaTudeckme yCrnyru CBS3U U/MnvM UHbIE COMPSHKEHHbIE C HUMMU
ycnyru, okasbiBaeMble OnepaTtopoM HeMnocpeACTBEHHO W/vnM € NpuBREeYeHWeM TpeTbux nuy  (CepBUCHOE,
NMH(OPMALIMOHHO-CNPaBOYHOE 06CnyXMBaHWe 1 ap.).

2.5. TapudHbIN nnaH — COBOKYMHOCTb LIEHOBbLIX YCMNOBMMK, Ha KoTopbix Onepatop npeanaraeT norb3oBaTbCA OOHOW
nnBO HECKOMBKMMM YCnyramu.

2.6. PacueTHbIn nepuon — nepuos BpeMeHU, 3a KOTOpbI onpeaendetca akTUyeckn nonydeHHbIn 1 onnavyvBaemblii
Ab6oHeHTOM 006beMm Ycnyr. Ecnv meHbliasi npogormknTenbHOCTb PacueTHoro nepuoga He yctaHoBrieHa Onepatopom,
PacyeTHbIN Nnepuoa cumMTaeTcs paBHbIM OOHOMY MecsLy.

2.7. InyHbIn KabnHeT — BeBG-CcTpaHuua Ha cante Onepartopa, cogepxallasi tHpopMaLmio 0 3akasbiBaeMblX ABOHEHTOM
Ycnyrax, ctaTUcTU4eckyto MHdopmaumio 06 obbeme NonyvyeHHbIX YCNyr U TeKyLem cocTosiHuM JluueBoro cuerta, 4OCTyn
K KOTOPOWN OCYLLLECTBASETCS C MOMOLLbLI0 ayTeHTUMPUKALNOHHBIX AaHHbIX (YHUKaMbHbLIA NOMMH U naponb). JlorH n naponb
ans goctyna B JIMuHbI KabuHeT BbigalTca ABOHEHTY Mpu 3akntdeHun [oroeopa. JIMYHbIN KabMHET MoxeT
ncnonb3oBaTbCca Ans Bblbopa ADOHEHTOM KOHKPETHbIX Ycnyr u [JononHUTENbHbLIX YCNyr, 0TKasa OT HUX, a Takke Ons
pasmeLlleHus yBegomneHust OnepaTtopa, agpecoBaHHbIX AGOHEHTY. ABOHEHT 065a3aH o6ecneyunTb COXPaHHOCTb NOrMHa 1
naponsi AGOHeHTa, HeobxoouMbIX Ans gocTtyna B JIMuHbIi kKabuHeT. [JencTBuS, cOBeplUeHHble B JIMYHOM kabuHeTe,



OOCTYN B KOTOPbIA OCYLUECTBMIEH C WCMOMb30BaHWeM forMHa u napons ABOHeHTa, NpuU3HalTCsH OENCTBUSMMU,
coBepLleHHbIMU ABOHEHTOM JIMYHO UMM E€ro YNOSTHOMOYEHHbIM MpeacTaBuTeNeM OT MMEHW M B MHTepecax ABOHeHTa.
Mpn aToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCNe HEeCaHKLUMOHUPOBAHHbIE) AENCTBUSA TPETbUX Nu,
NMEBLLMX MecTO B JInuHOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLIECTBIIEH C UCMNOMNBb30BaHNEM JTOMMHAa U Napons
AGoOHeHTa, a Takke 3a MNOCNeACTBMS Takux AencTtBui. Onepatop BnpaBe MNpefocTtaBuTb ADOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans JocTyna B JIMYHbIM KabWHET, Npu 3TOM JOMMH OcTaeTcsi Hem3meHHbiM. OnepaTop Bnpase 6e3
npegynpexaeHns NpUocTaHoBUTb MCNonb3oBaHne ABOHeHTOM JInyHoro kabrHeTa B cnydae pactopxenus orosopa

2.8. nueBon cyet — aHanuTuyeckmnn cyeT B ACP, cnyxawmn onga ydyeta obbema okasaHHbIX YCnyr, NOCTynfneHns u
pacxodoBaHNs [OEeHEeXHbIX CPeACTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax opgHoro [oroBopa MoxeT ObiTb
BblAE€MNeHO HECKONbLKO JInueBbIX CHETOB.

2.9. EpMHnua Tapudmkauum Ycnyr — eavHuua u3MepeHnss obbema oOkasaHHbIX  YCRyr, CTOMMOCTb KOTOPOM
ycTaHaBnuBaetca OnepaTtopom.

2.10. YHuKanbHbin kop uaeHTudukaumm (YKU) — ykazaHHoe B [loroBope YHMKanbHOe coveTaHue LUugpoBbIX,
OYKBEHHbIX W/MMM CUMBOJbHBLIX 0B03Ha4YeHUn, ucnonb3yemoe AN OOHO3HaYHOW wugeHTudmkauum ABOHEHTCKOro
obopynoBaHuUs B NpoLecce oka3aHus YCnyr.

2.11. AboHeHTCKOe obopyaoBaHMe — abOHEHTCKMA TepMuHan — MOnb30BaTenbCckoe (OKOHeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/ NpOrpamMmMHbIX CPeacTB, MCNonb3yemMblix AOOHEHTOM NpW MONb30BaHUW Ycryramu,
n/Mnn KOMMMEKTYoLWMe 1 akceccyapbl K HEMY.

2.12. AbOHEeHTCKafa NUHUA - NMHUA CBA3U, coeaunHsawas ABOHEHTCKoe 000pyaoBaHNE C OKOHEYHbIM 3IEMEHTOM CeTu
CBA3N.

2.13. ABTOMaTU3NPOBaHHbLIA  LEHTP — MpOrpaMMHO-annapaTtHbIn  KOMMMAEKC, MO3BOMSAKWNA  NPOBOAUTL
aBTOMATU3NPOBAHHbIA Npuem, o6paboTKy M pacCbiiky COOOLUEHWA 3MEeKTPOCBA3N (B TOM 4uUcne OOHOBPEMEHHO
NOCTYNMBLUMX TenedgOoHHbIX 3BOHKOB, COOOLLEHM NO dakcy, 9SMNeKTpoHHoW nodte, SMS wn npodyee), a TaKke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.14. AktuBauua Kaptbl Onnatbl - onpegeneHHas Onepatopom nocriegoBaTenbHOCTb AecTBUA Bnagensua KapTol,
pe3ynbTaToM KOTOpbIX sBnseTca onpegeneHne Onepatopom JlMueBoro cyeta u yBenuYeHMe Ha HeM ocTaTka Ha
BEMNYMHY HOMMHara ucnonb3oBaHHon KapThbl.

2.15. ACP — aBTOMaTtu3npoBaHHas cucTema pacyeToB, npeactaBngowas cobon annapaTHO-NPOrpaMMHBIN KOMMIIEKC,
npegHasHa4YeHHbI ons obecneyeHns aBTomaTM3aumm pac4eToB ¢ aboOHEHTaMM W/unu nonb3oBaTensaMn Ycnyr, a Takke
anst yyeta u o6paboTkn nHdopmaumm o NpeJoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.16. Kapta Onnartbl (KapTa) — uHguBmnayanbHO onpefeneHHbln HOCUTENb, UCMOMHAEMbIN B BUAE MMAaCTUKOBOW KapThbl
unu B MHoM onpegensemom OnepaTtopom BUAe, yCTaHOBNEHHOrO HOMUHanNa, coaepXallmn nHdopmaumo, Heobxoanmyo
ans nposefgeHua AktuBauum Kaptol (B T.4. cpok AktmBaumm KapThbl). Vicnonb3dyetca ana onnatel Yenyr. B cnyyae ecniun
ABOHEHTY OKasblBanuCb MHbIE COMpsKEHHble ¢ HumK ycnyri, Onepatop Bnpase HanpaBuTb CPeAcTBa Ans onnatbl
OaHHbIX YCIIyT.

2.17. Mopor coeAauHeHUs — ycTaHaBnvMBaeMbll OnepaTopoM MPOMEXYTOK BPEMEHW, MO MWCTEYEHUN KOTOPOro
NPOOOIIKEHNE YCTAHOBIIEHHOIO COeAMHEHNS ABNSETCS OCHOBaAHWEM ANS Havana Tapudukaummn Ycnyr.

2.18. YNnonHoMo4eHHOe Nnuuo — f1uo, YNnaTton KOTOPOMY AEHEXHbIX cpefcTB AOOHEHT MCMOMHAET CBOU OEHEXHble
obsa3aTenbcTBa, BO3HUMKawowme nepen Onepatopom u3 [orosopa. [lepeyeHb Takux nvy OOBOAMTCA OO CBeAEHUS
ABoHeHTa B nopsiake, NpegycMoTpeHHOM M. 11.2. HacToAWwmMX YCNoBuiA.

2.19. Cant Onepatopa — pecypc Onepartopa B ceTu VIHTepHeT, pa3meLLeHHbIN No agpecy: Www.mts.ru.

2.20. 3aABneHne — 3asBMEeHWE O HaMepeHun 3aknouuTb [loroBop, KoTopoe nopaetr 3asdABuTenb B YCTAHOBIEHHOM
Onepatopom chopme. 3asaBneHne o 3aknoyveHun [doroBopa cuutaeTcss nogaHHbIM AGOHEHTOM B MOMEHT 3aKmioyeHusi
HoroBopa B cry4yae, ecnu Ans ero 3aknoyeHuss He TpebyeTcs OOMOMHUTENbHOW MPOBEPKU HaNMYMs TEXHUYECKON
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.21. NomelieHe — nomelleHne, 3aHMmaemoe AOOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OygeT ycTaHaBnvBaTbCs
ABOHeHTCkOEe 00OpyaoBaHMe C LUenblo okasaHus Ycnyr. ABOHEHT rapaHTUpyeT Hanmuuve cornacusi cobCcTBeHHUKa
MomeleHna Ha ycTtaHoBKY ADOHEHTCKOro obopyaoBaHus B NMomelleHnn ans uenen okasaHusa Ycnyr. HebnaronpusatHble
nocrneacTBusi, CBA3aHHble C OTCYTCTBMEM Takoro Corfacusi, B T.4. B CBA3U C HEBO3MOXHOCTBLIO MPOOOIMKEHNS OKasaHus
Ycnyr, HeceT AGOHEHT.

2.22. OxpaHHoO-noxapHasa curdHanusaumus (OIMNC) — koMmnnekc TeXHWYECKUX CPEeACTB, CryXalux O CBOEBPEMEHHOro
0BHapy>XeHWs BO3ropaHus U HECaHKLVMOHUPOBAHHOIO MPOHUKHOBEHMSA B OXPaHSEMYIO 30HY.

2.23. 3aaBuTenb — N1Lo, KOTOpoe obpallaeTtca k Onepartopy ¢ 3asBNeHNEM O HAMEPEHMU 3aKNYMTb [Jorosop.

Pazgen Il. Mopsagok 3aknoyeHUs n npoaneHus aemcTemsa floroeBopa

Cratbsa 3. Mopagok 3akno4eHns n npoaneHnsa gencrtema [lorosopa

3.1. [loroBop BCTynaeT B CUIly 1 CTaHOBUTCHA 00s3aTenbHbIM A4S CTOPOH C MOMEHTA €ero 3akrntoveHus. [Npu 3aknodeHmm
[oroBopa JonyckaeTcsi UCMOMb30BaHWE 3MEKTPOHHOM MOANUCU NMBO MHOro aHanora cobGCTBEHHOPYYHOW Moanucu B
nopsiake, onpeaeneHHoOM Mo cornalleHnto CTOPOH U/UMM HacTOALLMMK Y CITOBUSIMIA.

Ecnu nHoe He cornacoBaHo cTopoHamu B [JoroBope, NOCNeaHUn cHMTaeTCs 3akmioYeHHbIM Ha HeonpedeneHHbln cpok. B
cryyae 3akrYeHUs CTopoHamu cpoyvHoro [JoroBopa, ecnm MHOE He YCTAHOBIIEHO OEWCTBYHOLLUMM 3aKOHOAATENbCTBOM
Poccuiickon ®enepaunn, ero AercTBUE NpoaneBaeTcs Kaxabll pa3 Ha cnefyoLwmnin nepuos, paBHbI NnepBoHayansHOMY
CpoKy aevicteusi [loroBopa, ecnv AGOHEHT He 3aABUT 06 0OpaTHOM He No3JHee, YeM 3a ABe HeJeN A0 OKOHYaHUS cpoka
€ero AencTBus.

Ho 3aknioyeHus [oroBopa Onepatop Ha ocHoBaHuu 3asiBneHus, nogaHHoro 3asasuTtenem Onepatopy, npoBoauT
MPOBEPKY Hanuunsi TEXHUYECKOM BO3MOXHOCTW OKasaHus Ycnyr. 3asButenb B crydae HeobxoaumocTu 006sa3aH
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npegocTaBMTb YNONHOMOYEHHbIM nuuam Onepartopa gocTyn B [ToMelleHne B cornacoBaHHOE CTOPOHaMU BpeMs B Liensx
paspeLleHns Bonpoca 0 TEXHNYECKON BO3MOXHOCTU NpefocTaBneHus 3asgsuTternto JocTyna K Ycnyram.

3.2. Ecnu Ha ABoHeHTCckoN TeneOHHON NUHUKN 3asaBUTENS, KOTOPYHO NNaHUPyeTCcs UCMNOMNb30BaTh ANS OKa3aHusa Ycnyr,
yctaHoBneHa OIlNC, 3aasutene oba3yetca mcnonb3oBaTb crieuuansHoe ABOHeHTCKoe obopyaoBaHWe, ykasaHHOe Ha
Cawnte Onepartopa, koTopoe npuobpetaeT camocTosTenbHO nMbo y OnepaTtopa. OTcyTcTBnEe Yy ABOHEHTa creLlmarnbHOro
ABOHeHTCKOro 0bopyaoBaHWs paccMmaTpuMBaeTCs KakK OTCYTCTBME TEXHUYECKOW BO3MOXHOCTM OKal3aHuus Ycnyr, npuv
KoTopoM [1oroBop He MOXeT ObITb 3aKI4YeEH.

3.3. B cooTtBeTCcTBMM CO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B LEensx 3aknodeHns n/vnm
ncnonHeHns [JoroBopa, a Takke B Liensax cobnoaeHns AencTBYOLWEro 3akoHogaTensctea obpabartbiBaeT nepcoHarnbHble
OaHHble ABOHEHTa C MCNoNb30BaHNEM CBOMX NMpOrpamMmMHo-annapaTHbIX CPeAcTB unu 6e3 ncnonb3oBaHusi TakosbIX. [og
06paboTkor nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe aencTeue (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMN
(onepauumn), coBepllaemMbiXx C MCNOMNb3OBaHWMEM CpPeAcTB aBToMaTusauuu unm 6e3 1cnonb3oBaHWUS Takmx CPeacTB C
nepcoHanbHbIMU AaHHbIMU, BKMOYas cbop, 3anucb, cucTtemMaTtumsaumio, HakonneHue, XxpaHeHume, B T.4. KONUii JOKYMEHTOB,
YOOCTOBEPSAIOLUNX NUYHOCTb, YTOYHEHWe (OOHOBMEHWe, M3MEHEHWe), U3BMeyYeHue, MCrornb3oBaHue, obesnuunBaHue,
BGrnokvpoBaHue, yaaneHne, yHUITOXeHNe nepcoHanbHbIX aHHbIX.

3.4. Ha nepvog ¢ momeHTa 3aknodeHns [JoroBopa 1 OO NpekpalleHus o6s3aTenscTB CTOPoH no [lorosopy, a Takke Ao
NCTEYEHNST CPOKOB XPaHEHWsi MepCcoHarnbHbIX OAHHBIX, YCTAHOBIIEHHbIX 3aKOHOOATENbLCTBOM, ADOHEHT Bhbipa)xaeT CBOe
cornacue Ha 06paboTky mepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corfiacMe Ha nepegady (pacnpocTpaHeHwue,
npegocTaBneHune, JocTtyn) n nopyyvyeHne OnepaTtopoM TpeTbMM nuuam 06paboTku NepcoHanbHbIX AaHHbIX, NepedaHHbIX
A6oHeHTOM Onepatopy B xode WCnonHeHust [oroBopa, B T.4. cBegeHunm o6 AOOHeHTe, ykasaHHbIX B CT. 53
depnepanbHoro 3akoHa Ne 126-$d3 ot 07.07.2003 roga «O cBSA3M» (3a UCKMTOYEHNEM MHAOPMALIMK, COCTaBMSIOWEN TalHy
cBdA3mn). [pegycmoTpeHHoe HacToswmMM ab3auem corracue pacnpocTpaHseTcs Ha criyyan, Korga HeobxOAMMOCTb ero
nonyyYeHus NnpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMU aKTaMM.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLEeCTBNSETCA B Lendx ucnonHeHus [oroBopa, B TOM 4ucrne gns uenew
abOHEHTCKOro, CepBUCHOINO U CNPaBOYHO-MHEOPMALMOHHOTO 06cnyxuBaHmsa ABGOHEHTa, B T.4. BKMOYEHUS B JaHHbIE AN
WMHPOPMAaLIMOHHO-CNPAaBOYHOrO OOCIYXXMBAHUA, OKa3aHUsA eMy YCnyr, HepaspblBHO CBSA3aHHbIX ¢ Ycnyramu Onepatopa,
B3bICKaHNS AeBUTOPCKON 3a40MKEHHOCTM 3a YCnyrn, XxpaHeHns [Jorosopos 1 4OrOBOPHON AOKYMEHTaALUUN W UHbIX LEensx,
HepaspblBHO CBA3aHHbIX C WUCMNofnHeHueMm [orosopa, a Takke pna cobnogenuss Onepatopom TpeboBaHui
OeNCTBYIOLLEro 3akoHoaaTenbCcTBa.

lMepeyeHb nuu, oOcywecTBAAOWMX 00paboTKy MepcoHanbHbIX AaHHbiXx ABGOHeHTa no nopydveHuto OnepaTtopa B
COOTBETCTBMU C HAaCTOSLLMM MYHKTOM, @ Takke agpeca Takux nuy ykasaHbl Ha Cainte Onepatopa n goBoguTcs 0o
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB OnepaTtopa, B TOM Ynicine B MOMEHT 3akntoyeHns [Jorosopa.

B cny4ae Hecornacua ABoHeHTa OeCTBUE HACTOSILLENO NMyHKTA HE PAcNpOCTPaHSETCA Ha B3aMOOTHOLLEHMS CTOPOH Mpu
ycnosun, 4to ABOHEHT npu 3aknioyveHun [oroBopa 3asBUT O CBOEM Hecornacuv unu nogacT COOTBETCTByLLee
3asBneHne B agpec OnepaTopa B nepuog aencreus [lorosopa.

3.5. Heotbemnemon yactbto [loroBopa sBRSIOTCH HacTosiwme Ycnosusi, BblbpaHHbI ABOHeHTOM TapudHbIi nnaH,
TexHnyeckme TpeboBaHWS W 3HaA4YeHWs MokasaTenew KadvyecTBa OKa3aHMA YCnyr CBA3W NO nepejadye AdaHHbIX U
Tenematmyeckmx ycnyr csasm MTC, CornaweHne o6 3nekTpOHHOM B3avMOAENCTBMM C WCMONb30BaHWMEM MPOCTOMN
3MNEKTPOHHOW MOAMNUCK, a TaKkKe YCroBus odepT, NPUHATbIX ADOHEHTOM B MOPSAKE U HAa YCIOBUSAX, YCTAHOBIEHHbIX
Onepatopom.

Pasgen lll. NMepeyeHb, 06bLEeM u Ka4yecTBO Yenyr

Crtatba 4. [epeyeHb Yenyr

4.1. TlepeyeHb Ycnyr, okasbiBaemblx AOOHEHTYy, onpeaenseTcs 3akMoYeHHbIMU C  HUM  OOMNOMHUTENbHBbIMM
cornaweHnamMm n npunoxennsamu Kk [Oorosopy, BbiGpaHHbIM ABOHEHTOM TapudHbIM NNaHOM C Y4E€TOM MHbIX YCRyr,
3aka3aHHbIX AGOHEHTOM AOMNOMHUTENBHO B COOTBETCTBUM C AENCTBYOWUMU NpeanoxeHnamm Onepatopa n/mnu TpeTbux
nmy,.

Kpome Toro, nepeyeHb Ycnyr onpegensercsi BO3MOXHOCTAMU AGOHEHTCKOro obopyaoBaHus.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHve obbema Ycnyr, okasaHHbIXx ABoHeHTYy OnepaTtopom, OCyLLecTBASAeTCs Ha OCHOBaHMK noka3aHun ACP
Onepartopa.

5.2. Vlcxoast ns cymm paHee BHECEHHbIX MnaTexen, ycrnosun TapudHoro nnaHa u o6bémMa ncnonb3oBaHHbIX AGOHEHTOM
Ycnyr B8 ACP ykasbiBaeTca ocTtatok Ha JluueBom cuyeTe. BemnumumHa octatka npegcraBnsdetr cobon o6o6LieHHYo
nHdpopmaumio 06 obveme Ycnyr, KOTOpbIN MOXET ObiTb MCNOMNb30BaH ABOHEHTOM (NOMOXMTENBbHOE 3HayYeHme ocTaTka)
unn 6bin ncnonb3oBaH ADOOHEHTOM MoOCre MOMHOro pacxofoBaHWs Ha onnaty YCnyr BHECEHHbIX MnaTexen
(oTpuuatenbHoe 3HavyeHue octaTka). BHeceHne nnatexen oTpaxaeTcs Kak yBenuyeHwe ocTtatka Ha JluueBom cueTe,
B3MMaHWe NnaTtbl 3@ OKa3aHHble YCNyrm — Kak ero yMeHbLUeHue. YMEHbLUeHMe OCTaTka NpPOM3BOAMTCS UCXOOA M3
TapndoB Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BKoYaeMbIx B LieHy. OTpruaTtensHoe 3HavyeHne octaTka BblpaxaeT
pa3mep 3agormkeHHocTn AboHeHTa. CBegeHua o6 octaTke Ha JlvueBom cyeTe ABOHeHTa CPeACTB, BHECEHHbIX W
HeuspacxoaoBaHHbIX ABOHEHTOM npu NoTpebneHun Ycnyr, ykasbiBaloTCA OTAENbHOWM CTpokow B cyeTax. CBegeHus o
TeKkyLleM ocTaTke Ha JlnueBom cueTe MoryT GbITb nonyyeHol AboHeHToM y OnepaTopa.

5.3. MeToauka onpegeneHns nNpoAoSPKUTENBHOCTU COEAUHEHUS.

5.3.1. TpodomKNTENBLHOCTL COEAMHEHUS Mpu nepejadye HEeroriocoBon uHgopmauumn otcuntbiBaetca ACP ¢ 1-ro
nepegaHHoro 6anTa. YyeT NpogomknTensHOCTM CoeauHEHNS BeeTcs ¢ npuHaTon OnepaTopoM eamHuULbl Tapudukauum.
EavHvua tapudpmkaumm coeguHeHns no cetu nepedayn AaHHbix (CeaHca CBS3M) ycTaHaBnmBaetcs OnepaTopoM, HO He



MOXeT BbiTb 6onee 1 MVHYTBI Ans Lenen nepegayn ronocoson nHgopmaumm. CoeavHeHue no ceTn nepefadu OaHHbIX
npu nepegadye roriocoBon MHGOPMaLMM NPOOOIMKUTENBHOCTBI0 MEHEEe 2 CeKyH He yuuTbiBaeTcs B 06beMe oKaszaHHbIX
yCrnyr CBA3u No nepefade AaHHbIX NPU NOBPEMEHHOW CUCTEME OnnaThl.

5.3.2. Wcxoga un3 TexHuveckux ocobeHHocTeln pabotbl cetn Onepartopa, Onepatop BnpaBe YyCTaHaBNMBATb
MaKCHMMarbHY MPOAOIHKUTENBHOCTb OAHOIO HEMpepbIBHOrO coeanHeHunst B cetn Onepartopa. B cnyvae yctaHoBneHus,
MHGOPMaLMA O MaKCUMarbHOW NPOAOIHKUTENBHOCTU coeanHEHUs: AoBoaANTCS 40 AGOHEHTOB B NOpsiaKe, YCTaHOBMEHHOM
n. 11.2 HacToawmx Ycrnosun.

5.3.3. [Ing uenew okasaHusa Ycnyr (3a UCKNIOYEHNEM YCNyr CBA3M MO nepefaye AaHHbIX rofocoBov UHopmaumm), ecnu
WHOE He yCTaHoBMNeHo B TapudHOM nnaHe, eguMHULEN Tapudukaumm npu okasaHumn Ycenyr saensetca 1 Kbawt, npyu atom
1K6ant paBeH 1024 6ant, a 1 M6anT paBeH 1024 K6ant. Ecnn nHoe He yctaHoBreHO B TapudHOM nnaHe, eanHULIEN
TapudukaLmMm Npu okasaHUM ycnyr CBA3W Ang Lenen nepegadm ronocoBomn nHopmauum aenseTtcs 1 MuHyTa.

Cratbs 6. KauecTBo cBA3u B ceTn Oneparopa

6.1. KayectBo Ycnyr Onepatopa COOTBETCTBYET OEWNCTBYHOLWMM B PP TexHM4ecknm HopmMam 1M MMEKLLMMCS JIMLEH3NSM.
TexHudeckme nokasaTtenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMM OKa3bIBAlOTCH YCNyru CBA3W, pasmMelleHbl Ha Calite
OnepaTopa 1 ABMAAKOTCA HeoTbemrieMon yacTeto [oroBopa. Onepatop npegocTaBnsieT YCNyrn CBA3WU KPYrNOCYTOYHO,
exegHeBHO, ©e3 MepepbiBOB, 3a WCKMHOYEHWEM MpoBedeHnss ¢ cobnogeHnem TpeboBaHUW  OEeWCTBYOLLErO
3aKoHOAATenNbCTBA, NMMUEH3UN HEOBXOANMBIX PEMOHTHLIX U NMpodunakTuyeckux pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCnyr, BO3HUKLLIME BCNeacTBME UCNONb30BaHUA ABGOHEHTOM
HencnpaBHOro, He OTBEYaloLWEero ycTaHOBMEHHbIM TpeboBaHWsM ABOHeHTCKOro obopygoBaHusi, nMB6o ABOHEHTCKOro
0bopyaoBaHusi, KOTopoe ObINo N3MEHEHO UK MoaMdULMPOBaHO 6e3 cornacoBaHusa ¢ nponssoauTenem n OnepaTopom.
Ecnu gna nonyydenus Ycnyr ncnonedyetca ADoOHeHTCKoe obopyaoBaHue, koTopoe TpebyeT aHeprocHabxeHus, Onepatop
He HeceT OTBETCTBEHHOCTU 3a nNepepbiBbl B OKasaHuUW YcCnyr, BbI3BaHHbIE OTCYTCTBMEM, nepebosMuM B TakoMm
3HeprocHabxeHuu.

6.3. Onepatop MOXeT MPUOCTAHOBWUTb OKa3aHMe YCcnyr B Clnyvyae BO3HUKHOBEHUS aBapuiHbIX CUTyauuH,
NpenaTCTBYIOLMNX AanbHeNLWeMy okasaHuio Ycnyr, a Takke npu HeobxoauMOCTy NPOBEAEHMS OPYIMX PEMOHTHBLIX U/Mnu
npodunakTnyeckmx pabot. Cpokm n nopsgok yCTpaHeHUst HencnpaBHOCTEN B ceTu cBa3n OnepaTtopa, NpenaTCTBYOLLMX
nonb3oBaHWIO Ycrnyramy, a TakKKe CPOKM TMPOBEAEHUS WHBIX PEMOHTHbIX W/Mnu npodunakTudeckux paboT
yCTaHaBMNMBalOTCA JoKanbHblM aktom OnepaTopa M [oBOAATCA OO0 cBeAeHus AOOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 po3HNYHOW peanu3auumn ToBapoB M Ycnyr OnepaTopa, a Takke MOXET pacnpocTpaHaTbca OnepaTopom
MHbIMK cnocobamu, B TOM yuncre Ha Cante Onepatopa.

Pasgen IV. NpaBa n o6s13aHHOCTU CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. MNonyyaTb HeoOXoaMMyld W [OCTOBEpPHy MWHgopmauuto 06 OnepaTtope, pexume ero paboTel, 0O6beme
npenocTaBnsemMblX YCNyr, BbICTaBMEHHbIX CYETax 3a OKasblBaemble Ycrnyru, nepeyHe Ycnyr n TapudHbIX nnaHax, a
TaKKe UHYI MHAOPMaLMI0, CBA3AHHYIO C NpeAoCTaBneHmem YCnyr.

7.2. MNonyyaTb cyeTa 3a OKa3aHHble YCryrn Mo OKOHYaHuM PacyeTHoro nepvoga B ycTaHoBrieHHoMm OrnepaTtopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTtopoM nopsiike M3MeHSTb UCMOonb3yeMbll nepedeHb Ycnyr, TapuHbIi nnaH, ysegomMus
OnepaTopa B NpegyCMOTPEHHOM HACTOALMMY Y CIOBUAMU NOPSAKE.

7.4. AGOHEHT BrMpaBe BbIpa3UTb CBOE CcorfacMe WM OoTka3 OT BO3MOXHOCTM WCMOMb30BaHUA, B TOM 4ucre
npepoctasneHms OnepaTtopoMm TPeTbUM Nuuam, ceBedeHun o6 ABGOHEHTe, B Lensax M cnydasix, korga HeobxoamMMmocTb
Takoro cornacus/otkasa npegycMoTpeHa HOPMAaTUMBHO-MPaBoBbIMW aktamu. Ecnv AGOHEHT He Bblpasun CBOEro
Hecornacus, cornacue cuyutaeTcsa OdQOpPMMeHHbIM nyTem nognucaHua [orosopa. OTka3 OT BO3MOXHOCTU
MCMnonb30BaHWs, B TOM 4Yucne npegocrasneHms OnepatopoMm TpeTbuM nuuam, ceegeHun o6 ABoHeHTe, odopmMnseTcs
nytem nogayn AboHeHTom OnepaTtopy NMUCbMEHHOIO 3asiBNeHUs, MO0 MHbIM CNOCOOOM, yCcTaHOBMNEHHbIM OnepaTtopom.
Takoln oTka3 OencTByeT C MOMeEHTa ero nonyydeHunss OnepaTtopom U MOXeT ObiTb BblpaXkeH Npw 3aknioveHun [orosopa
nnbo B nepvop ero gencrteus. [MonoxeHWs HACTOSILLEro MyHKTa NPUMEHSIOTCA B 4YacTu, He npoTuBopedvallen n.3.4
HacToAWMX YCNoBui.

7.5. ADOHEHT BMpaBe BbIpa3nTb CBOE COrfacue Un otkas OT BO3MOXHOCTU MOMyYEHUs peKnambl, pacnpocTpaHsaemMon no
nobbIM CeTSIM CBA3M, @ TakKe Ha UCMOfMb30BaHNE CBEAEHUN O HEM B Liensx NpoABMXeHus ToBapos/paboT/ycnyr, B TOM
yncne nyTeMm OCYLLECTBIEHUS MPSAMbIX KOHTAKTOB C AOOHEHTOM C MOMOLLbI CpPeacTB CBSA3W, Korga HeobxoaMmocCTb
Takoro cornacus/otkasa npegycmMoTpeHa AeNCTBYOLWMMN HOPMaTUBHO-NPAaBOBbIMM akTamu. Ecnn AGOHEHT He Bbipasun
CBOEro Hecornacus, cornacue cyuMtaeTcssi OOpMIeHHbIM nyTeM nognucaHus [oroBopa. OTkad OT BO3MOXHOCTU
MONMy4YeHns1 peknambl, pPacnpoCTpaHSIEeMOW MO CceTsaM CBsA3n, odopmnsercd nytem nogaynm Ab6oHeHToOM OnepaTopy
MUCbMEHHOIO 3asBIEeHVs, SBMSIOWErocs HeoTbemnieMon 4Yactbio [oroBopa, NnbBoO MHbIM CMOCOGOM, YCTaHOBMEHHbBIM
OnepaTtopom. Takon oTkas AencTByeT C MOMeHTa ero nonyyeHus OnepaTtopom.

7.6. ADOHEHT BrpaBe OTKa3aTbCs OT UCMONMHeHMs [JoroBopa nytem He NOTpebneHusi B Te4EHNE CpoKa, YCTAaHOBMEHHOIO B
TapudHoM nnaHe, TapnmUMpyeMbix YCnyr.

7.7. ABOHEHT BnpaBe O0Tka3aTbCs OT MCNOSIHeHUsA [JoroBopa NyTeM HeMonosHeHst JInLeBoro cyeTa 40 NONOXUTENBHOMO
ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapucHOM nnaHe.

CrtaTtbAa 8. Obs3aHHOCTN ADOHEeHTa



8.1. o 3akntoveHus Jorosopa npegoctasutb Onepatopy Heobxoaumble U OOCTOBEPHbIE cBeaeHus 0 cebe B obbeme,
npegycMoTpeHHoM [JoroBopom, 1 NoaTBEPAUTb UX OKYMEHTanbHO. B criyyae nsmeHeHms ykasaHHbIX cBegeHnn AGOHEHT
06513aH B TeYeHWe LeCTUOEeCcaTU OHeW nocne TakMx M3MeHeHun npepocTaBuTb OnepaTopy HOBble OOKYMEHTAaNbHO
NOATBEMKAEHHbIE JaHHble (NPW 3aKa3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy AocTaBka ByaeT npousBoanTbLCH
CO crniefyrowiero nocre nonyyvyeHnss OnepatopomM MHgpopmaumm o HoBOM agpece Mecsua). AGOHEHT 06s3yeTcsa coobLiaTb
OnepaTopy B CPOK, HE MPEBbILIAILLIMIA LUECTUAECATU OHEN, O NPEKPaLLEHNM CBOUX NpaB BNaaeHus n (Unu) nonb3oBaHus
[NomeLeHnem.

8.2. O3HAaKOMMUTBCS C HACTOALMMM YCNOBUAMU, NEPEYHEM BO3MOXHbBIX YCMyr, Tapudamu Ha Ycryru u nicopmaumen o
HacTponkax AGOHeHTCKOro obopyaoBaHMsa 4O Hayana nonb3oBaHust Ycnyramu.

8.3. lNonb3oBaTbCa Ycnyramym B COOTBETCTBMU C HACTOSLMMK YCIOBUAMU U 3akoHogaTensctBom P®. He ncnonb3oBatb
Ycnyrn B NpoTMBONPAaBHbLIX LENsX, a paBHO He coBepllaTb AENCTBUM, HaHocAwmx Bped Onepatopy w/unu TpeTbum
nvuam, He cosepliaTb AENCTBMN, NPEnsaTCTBYOLWUX HOPManbHOMY (PYHKLMOHMPOBAHUIO CETU CBA3W, 06opyaoBaHus,
nporpaMmmHoro obecnevyeHns OnepaTtopa 1 TPETbUX f1L, HE NCMONb30BaTb Ycnyrn 6e3 AONONHUTENBLHOMO MUCbMEHHOTO
cornacosaHuss ¢ OnepaTtopomM AnS NPOBEAEHMS NOTEPEeNn, rorocoBaHWN, KOHKYPCOB, BWKTOPWH, PEKnambl, OMpOCOB,
MacCCOBbIX PacCbINOK COOOLLEHNA, YCTAHOBKWU LUMNIO30B ANS OOCTyNa K CeTU anekTpocBasn u NHTepHeT-TenedoHuu,
opraHu3aummM [octyna C ceTu CBA3M OOLlero nonb3oBaHMs K MOAEMHbIM Myram, y3nam nepefadv AaHHbIX |
Tenemartmyeckmx cnyxb, kapToyHeiM nnatcpopmam u T.0., He hanbcuduymnpoBaTth IP-agpec, agpeca, ncnonb3yemMble B
OPYrMX CeTeBbIX MPOTOKOMNAax, a Takke NPoYyr CnyxebHyo MHopmauuo npy nepegade AaHHbIX. ADOHEHT Takke He
BMpaBe 1cnonb3oBaTh ceTb CBsA3n Onepatopa AN nponycka Tpaduka OT MHbIX ONepaTopoB CBSA3MW.

8.4. CBoeBpeMeHHO onnaymBaTb Ycnyrm Onepatopy wunu ykasaHHOMY UM YMONTHOMOYEHHOMY MUy B COOTBETCTBUM C
OEeNCTBYIOLLMM NOpsAKOM, MeETOAOoM onnaTel Ycnyr, TapndHbIM NIaHOM 1 HACTOALWMUMU Y CIIOBUSIMMU.

8.5. OcyLlecTBNATL CBOM NpaBa kak ABOHeHTa nM4HO NMbo Yepes npeacTaBuTeNs, AEUCTBYOLWEro Ha OCHOBaHUN 3aKoHa
unu gosepeHHocTU. [py 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nmua AOMKHA ObITb YAOCTOBEpeHa HoTapuanbHO nubo
odbopMreHa WHbIM JONyCckaembiM AEeNCTBYIOWMM  3aKOHOAATENbCTBOM  CNOCObOM, MNO3BONSALWUM  JOCTOBEPHO
onpeaenuTb OakT ee Bblgayum fMUOM, YKadaHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HOPUANYECKOro nuua AomkHa BbiTb
odopmneHa cornacHo TpeboBaHuAM 3akoHogaTenoctBa Poccun. Bce gencrBus, coBeplleHHble C MCMONb30BaHUEM
cnocoboB wmaeHTUdUKaumKn, yctaHoBneHHblx OnepaTopoM, B T.4. nocne wgeHTudukaumm Ha Cante OnepaTtopa,
npongeHHon B nopsiake, onpeaeneHHom OnepaTtopom, CHATaOTCS NPOU3BEAEHHBIMU OT MMEHMN U B UHTEpecax AGOHEHTa.
Homep JluueBoro cyeta MOXET CRyXuTb AN uaeHtTudgukaumm AOOHEHTa npu npeaocTaBreHuMn uHdopmauum o
cocTosHMKM GanaHca JlvueBoro cyeTta, ecnv UHOW NOpsiAoK uaeHTudmrkaumm He ycTaHoBreH npoueaypamun OnepaTtopa.
[HelicTBus, HanpaBneHHble Ha NonyyYeHne Ycnyr, coBeplleHHble ¢ ADOHEHTCKMM 060pyaOBaHNEM, NOOKMIOYEHHBIM K CETU
¢ ucnone3oBaHnem YKW, cumtaroTca cCoBEepLUEHHBIMU OT UMEHN U B MHTepecax ADBOHeHTa.

8.6. [ins opraHmsauumn goctyna k cetu Onepartopa, NpoBeAeHUst NEPBUYHOM HACTPOMKM ADOHEHTCKOro obopyaoBaHus
npepoctaButb OnepaTtopy goctyn B [lomeweHue, B koTopoM OyameT ycTtaHoBneHo AOOHeHTCKkoe obopyaoBaHue,
nogcoeamHsaemoe k cetn OnepaTtopa.

8.7. Hectn pacxoabl no opraHusauumm npegocrasneHvs goctyna k cetn Onepartopa B criydae nsmeHeHus lNomeleHns, B
KOTOpOM ycTaHaBnmBaeTca AboHeHTCkoe obopyaoBaHue, nogkntodaemoe k cetn OnepaTopa.

8.8. He npensatcTBOoBaTh yCTpaHEeHU0 HencrnpaBHOCTEN M paboTe cepBUCHBLIX cnyx6 OnepaTtopa nnv NpMBREYEHHbIX UM
TPETLUX NULL.

8.9. He ncnone3soBatb CeTb ANs pacnpocTpaHEHUs He HYXHOW norny4yaTento, HesanpolweHHon uHdopmauyumn, Cnama. B
YaCTHOCTU, AABNAOTCA HEAOMYCTUMbBIMW CreayoLme AeACTBUS:

e MaccoBasi pacchblfika He COrfnacoBaHHbIX NPeABapUTENbHO 3MNEKTPOHHBIX NMceM (mass mailing); nog maccoBon
paccbIfkon NoApa3yMeBaeTCs Kak pacchbliika MHOXECTBY NoryyYaTenen, Tak 1 MHOXECTBEHHAs pacchbifika 0gHOMY
nonyyaTento; Mop, 3MEKTPOHHbIMA MMCbMaMU MOHMMAKTCA COOOLLEHNsT 3neKTpoHHoW nouTel, ICQ u apyrmx
nogo6HbIX cpeacTs NMYHOro obMeHa uHopmalmnen;

e HecornacoBaHHas pacchbifika 3MEeKTPOHHbIX NMMCEM PEKNaMHOro, KOMMEPYECKOro Unm armTalmMoHHOro xapakrepa,
a TaKke nuceM, cogepxalux rpybbie n ockopbuTenbHble BbipaXKeHUS U NPeanoXeHus;

e UCMNOMb30BaHWe COBCTBEHHbIX UNWN NPeAoCTaBeHHbIX MHAPOPMaLMOHHBIX PECYPCOB (MOYTOBbLIX ALUKOB, aApecoB
3MNeKTPOHHOW noyThl, cTpaHuy WWW n T.4.) B KayeCTBe KOHTaKTHbIX KOOpAMHAT Npu COBepLUEHUN nboro n3
BbILLIEONMWUCAHHbIX OENCTBUA, BHE 3aBUCUMOCTM OT TOrO, U3 KakOM TOYKM WHTEepHeT Obinn COBEpPLUEHbI 3TU
JencTBus.

8.10. MNpuHATE Mepbl NO MpefoTBpPaLLEHNO MONb30BaHUA Ycrnyramy TpeTbUMKU nuuamMm OT ero MMeHu (obecneuntb
COXPaHHOCTb Naporern U NPoYMX KOOOB aBTOPM3OBAHHOIO AOCTYNa).

8.11. He danbcudmumpoBaTb cBon IP-agpec, agpeca, ucnonb3yemble B ApYrMX CETEBbLIX MPOTOKOMAax, a TakKe Npoyyio
cnyxebHyto nHdopmaumo npy nepegade faHHbIX B IHTepHeT.

8.12. He ocyuwiectBnsATb AENCTBUS C LENb0 M3MEHEHUs HacTpoek obopyaoBaHMs WM NporpaMMHOro obecneyeHus
OnepaTopa unu nHble OeWCTBUs, KOTOPbIE MOTYyT MOBMeYb 3a cobor cbom B paboTte o6opyaoBaHUs uUnn NPoOrpaMMHOroO
obecneyeHns OnepaTopa.

8.13. AGoHeHT-lopugudeckoe nuuo obss3aH exekBapTanbHO npedocTaBnaATe OnepaTopy 3aBepeHHbI CMMCOK Muu,
ncnonb3yowmx ero ABoHeHTCkoe obopygoBaHue, cogepxawui damununm, MMeHa, OT4YeCcTBa, MeCTa XXWUTenbCTBa,
PEKBM3UTbI OCHOBHOIO AOKYMEHTA, YOOCTOBEPSIOLErO IMYHOCTb 3TUX NnL,.

8.14. Bo nsbexaHne NpuyYnHEHUs Bpeaa XU3HM U 340POBbI0, BbINOMHATL TPEOOBaHMA MO COOEpKaHUI0 1 IKcnyaTaumm
cnaboTo4YHOM KabemnbHOM NMHMKM  («NOCNedHen» MWnW), Haxogslwencs B 30He OTBETCTBEHHOCTU AOOHEHTa,
YCTaHOBMEHHbIE TexHW4Yeckumu TpebOoBaHMAMW U 3HAYEHUSAMW MoKasaTenen kavecTBa okasaHus ycnyr cessaum MTC
(pasgen VI).

8,14. B cnyyae npepocTaBneHunss B nonb3oBaHue AGoHeHTy OnepaTtopom coOCTBEHHOro obopyaoBaHWst Ans Lenen
okasaHust Ycnyr, AGOHeHT npu pacTtopkeHun [oroeopa (nnbo cooTBeTcTBytoLWero MNMpunoxeHus) obs3aH BO3BpaTUTh
obopynoBaHue Onepartopy B pabodYem COCTOSIHUKN C Y4ETOM €CTECTBEHHOIO U3HOCA.



Cratbsa 9. NpaBa OnepaTtopa

9.1. OnpenenaTb ycrnoBusa okasaHusa Ycnyr, B TOM dncrie TapudHbIX NnNaHoB, NoCcpeaCcTBOM BBeAEHUS HOBbIX TapuHbIX
nnaHos/Ycnyr w/vnu BHECEHVSI U3MEHEHWs B OEWCTBYOLUME YCNOBUS OKasaHus Ycnyr/Tapudbl B NpeaycMOTPEHHOM
HacTOALWMMN YCNoBMUSMI Nopsaake.

9.2. MNpuocTtaHaBnuBatb C cobniogeHMEM 3aKOHOAATENbHO YCTAHOBMEHHOW Mpoueaypbl Oka3aHWe YCnyr B cry4vae
HapywweHnss ABOHEHTOM MpaBWIl, YCTAHOBMEHHbIX HacToAWMMK YcroBuamu ([JoroBopom), B TOM YMCIle HapyLUeHUs
CPOKOB omnnatbl Ycnyr, a paBHO Npu HecobniogeHun ABOHEHTOM HOPMAaTUBHBLIX MPABOBbLIX aKTOB B 0OMacTu CBA3U -
BMMOTb [0 YCTPaHEeHWs HapylleHui. puocTaHOoBreHMEe oOKaszaHus YCNyr npu okasaHuu YCnyr Ans HyXg OOOpOoHbI
CTpaHbl, 6e30nacHOCTM rocygapcTea U obecrnedeHns npaBonopsigka BO3MOXHO M OCYLLIECTBMSIETCA TOMLKO B Criy4Yasix 1 B
nopsiake, yCTaHOBNEHHOM 3aKOHOOATENbCTBOM O CBS3M.

9.3. NMpu uypesBblbalHbIX CUTyauUMUsaX MPUPOAHOr0 M TEXHOreHHoro xapaktepa OnepaTop B nopsiake, onpenerieHHOM
3aKoHOAAaTeNnbCTBOM, BrpaBe BPEMEHHO MpPeKpaTUTb WM OrpaHUYMTb OKa3aHue YCnyr CBA3W. YNONMHOMOYEHHble
rocyfapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM Poccum nmeloT npaBo Ha NpuoOpUTETHOE NONb3oBaHMe
ycryramu CBaau.

CraTtbsa 10. O6sa3aHHocTM Onepatopa

10.1. NpepoctaBuTb ABOHEHTY Npu 3aknoydeHun [lorosopa HeobxoanMyto 1 AOCTOBEPHYIO uHdopmaumio 06 Ycnyrax, ux
nepeyHe n npaBunax okasaHus, TapudHbIx NraHax, Nnopsake M ycrosuax onnaTel YCnyr, Nopsgke M Cpokax AOCTaBKM
CYeTOoB.

10.2. OpranusoBaTtb 6ecnnatHoe W KPYrnocyTOMHOE KOHCYNbTMpPOBaHWE MO BOMpocaM MoNb30BaHUSA Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. MpedocTaBnATb uHGopmauuio o Tapudax Ha Ycnyrm u coctosHum Jluesoro c4yeTa
ABoHeHTa.

10.3. MpuHnmaTb HeobxoanMble OpraHU3aunoOHHbIE MepPbl AN 3alMThl NepCoHanbHbIX AaHHbIX ABOHeHTa 1 cobniogatb
WHble yCTaHOBMNEHHble TpeboBaHMs kK obecneyeHmnto KOHpAeHUNanbHOCTH ceeaeHnin o6 ABoHeHTe.

10.4. Hayatb okasbiBaTb ABGOHeHTY Ycnyrm B TeyeHue cpoka, npegycMmoTpeHHoro [orosopom, [ononHuTenbHbIMU
cornawweHuamm u MNMpunoxexHnamm k JJorosopy.

10.5. CobnogaTe ycTaHoBneHHble OnepaTtopoM CpOKM M MOPSOOK YCTPaAHEHUS HEeucnpaBHOCTEN, NPensTCTBYHOLLUNX
NOMb30BaHWIO TeNeMaTU4EeCKUMK ycriyramu CBs3u 1 ycnyramv no nepegavde gaHHbIX.

10.6. OnepaTtop ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ HEUCTONMHEHNe NNy HeHaanexallee UCNofnHeHne NPUHATLIX Ha
cebs obaszatenbcTB no [JOroBopy, ecnvm Mx HEMCNOMHEeHWe WUNW HeHagnexallee MCrOofHeHMe MPOWU3OLLNO BCrieacTBue
06CTOATENBLCTB HEMPEOAONNMON CUfbl, NO BUHE TPETbUX MNKWL, UK B CBA3UN C AeNCTBUSAMU ADOHEHTA.

10.7.B cnyyae npusneveHus OnepaTtopoM TpeTbero nuua pans ocywectBieHns ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOAEVCTBMSA NO BO3BpaTy NPOCPOYEHHOW 3afosmkeHHocTn, Onepatop vnv nuuo, OEWCTBYOLWEe OT ero MMeHU U
(vnn) B ero wmHTepecax, yBegomnsieTr o6 3tom AOOHEeHTa-AOMKHMKa B TedyeHwe Tpuauatym pabounx gHen nytem
HanpasneHus No novte 6eCKOHBEPTHLIM OTNPAaBAEHNEM UMK NPOCTbIM NMMCbMOM COOTBETCTBYIOLLErO YBEAOMIIEHMS.

Pasgen V. CTOMMOCTL yCIyr U NOpsAfoK pacyeToB

Cratbs 11. Tapudbl Ha Yenyru

11.1. Tapudpbl Ha Ycnyrn, EgnHnua tapudukaumm Ycnyr v nopsigok onnatel HenornHon EauHuubl Tapudukauum
ycTaHaBnuBatTca OnepaTtopoM camMoCcToATenbHO B TapudHbIX nNnaHax, OOMOMHUTENbHbIX CcornaweHus  w/unu
MpunoxeHusx k Jorosopy.

11.2. NHdbopmauua o AerCTBYIOLLMX U HOBbIX Tapudax Ha Ycnyru n TapudHbeix nnaHax Onepatopa npegocraBnsieTcs B
Mectax paboTtel ¢ AGOHEHTaMM U pPO3HUYHOM peanu3auuu ToBapoB W Ycnyr OnepaTopa, a TakkKe MOXeT
pacnpocTpaHsaTbea OnepaTtopomM MHbIMU cnocobamu, B Tom vncne Ha Cante Onepartopa.

11.3. lMpu 3akntoyeHun [JoroBopa B COOTBETCTBMM C HacToAWMMK YcnoBusaMun ABOHEHT yKasbiBaeT BbIOpaHHbIM UM U3
npegnaraembix Onepatopom TapudHbIN NNaH, KOTOPbIN CTAHOBUTCA HEOTbEMIEMON YacTbto [loroBopa.

Cratbsa 12. MeToa pac4yeToB

12.1. NpuMeHUMBIN NpYU OKasaHWW Ycnyr MeTon pacyeToB ykasbiBaeTcs B [lorosope, JononHWtTensHOM cornalleHumn,
MpunoxeHun k Jdorosopy wn/vnu TapudHom nnaHe. OcHoBaHUA NpYMeHeHus MeToda onpepenstoTcsa OnepaTtopom U
ycTaHaBnuBalTca B TapudHbix nnaHax, MNpunoxeHuax wu/vnuv OONONHUTENbHbLIX cornaweHuax kK [JoroBopy, a Takke
JoBoasaTcss 0O cBefdeHuss AOOHeHTa MWHbIM crnocobom. Onnata MOXeT Npou3BOOUTBCS HaNWYHbIMU  OEHEXHBLIMU
cpeactBaMu 1 6e3HanuyYHbBIM Cnocobom.

12.2. ABaHCOBbIM MeToA pacueToB. [lpy aBaHCOBOM MeTode pacyeToB Ha JluueBowm cdeT ADOHeHTa [0 Hadvana
npegoctaeneHus Ycnyr AOOHEHT BHOCUT aBaHC (Mnartex), obpasytowwmii Ha JluueBom cyeTe onpegensembii OnepaTtopom
NONOXUTENbHbIN OcTaToK. pn 3TOM pacyeTbl NpPou3BoasTcss ADOHEHTOM 3a (hakTUYecKM oOkaslaHHble B PacyeTHoM
nepvoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble NnaTexu, BHECEHHble Ha JluueBon cyeT AOOHEHTa, UCMOMb3ylTCA ANs onnartbl YCryr no mepe ux
notpebneHms AGoHeHTOM. CyMMbl aBaHCOBBLIX MnaTexen onpegensawTca camum  AOOHEHTOM, uMcxogd wu3
npeanonaraeMoro o6bema noTpebneHns 3akasbiBaeMbix YCnyr u BeiopaHHoro TapudHoro nnaxa.

Mpu 3akntoveHnn [oroBopa AGOHEHT BHOCWUT MEPBLI ABaHCOBLIN MnaTex B CyMMe, onpegensemoln BblOpaHHbIM
TapudpHbiM nnaHom, [dononHuTenbHbIM cornaweHunem w/wnu [NpunoxeHuwem k [orosopy, nocrne 4ero Onepatop
HauMHaeT okasblBaTb emy Ycnyru no [jorosopy.

OnepaTtop BnpaBe orpaHnuute O6bem npegocTaBnsiemMbiX YCNyr UM NOMHOCTBI MpeKpaTUTb NpefocTaBrneHne Ycnyr
AGoHeHTYy npu noctynneHun B ACP Onepatopa wuHdopmaumm o6 oTcyTtcTBuM Ha JluueBom cyete ABGOHeHTa
NnonoXuTensHOro octaTka. Bo3obHoBNeHne npegocTaBneHns Ycnyr NpovM3BOAMTCSA MOCMe MOCTYNNEHNst HA CYET Unu B



kaccy Onepatopa unvM YNOnNHOMOYEHHOMY nuLy OYepefHOro aBaHCOBOro nnaTtexa, obpasyloLero MnonoXutenbHbIN
ocTaTok Ha JluueBoM cyeTe.

Onepatop B UuUenax obecneyeHns ucnonHeHusi ABGOHeHTOM obs3aTenbcTB no [oroBopy BrpaBe YycTaHaBNMBaTb
HECHWXXaeMbIA MONOXMUTENbHbBIA OCTAaTOK Ha JluueBom cyeTe ABGOHEHTa B 3aBMCUMOCTU OT nepeyHsi, obbema Ycnyr u
TapudHoro nnana, BbibpaHHOro A6oHeHToM. OnepaTtop BrpaBe orpaHMunte O6beM npenocTaBnsiemMblX YCyr unm
MOMHOCTBIO NPEeKpaTUTb NpefocTaBrneHne Ycnyr ADOHEHTY B TOM Crlyyae, ecnu octatok Ha JlueBom cyete ABoHeHTa
OOCTUraeT HECHMWXKaeMOoro ypoBHs. Bo3obHoBneHne npegoctaBneHuns Ycnyr npon3BoanTcst nocne nononHeHus Jiuesoro
cyeta ADOOHeHTa [0 CyMMbl, MpEBbIWALEA YPOBEHb HECHWKaemMoro ocTtaTka. MHgopmauuio O HEeCHMKaemMoMm
nonoxuTenbHOM octaTke AGOHEHT MOXeT nony4ynTe y Onepatopa.

12.3. Onnata nocpencTBOM OTJIOXKEHHOro nnarexa. [Npy onnate nocpeacTBOM OTMOXEHHOro nnartexa AOGOHEHT
npov3BoauT onnaty 3a pakTnyeckn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOALLMMU
Ycnosusimu B TeveHne 20 (oBaguatu) gHEM ¢ MOMeHTa BbicTaBneHusa cyeta OnepaTtopom. Onnarta npov3BoAUTCH B
COOTBETCTBMM C NepevHeM, 06beMoM NoTpebneHHbIX AGOHEHTOM Ycnyr 1 BblbpaHHbIM TapudHbIM NnaHoM.

Cymma k onnaTte 3a hakTU4eCKn okasaHHble Ycnyru onpeaensieTcs Ha ocHoBaHum nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBNMBaTb NUMUTBI (Npefenbl) KpeanToBaHua B Lenom Ansa Jivuesoro cyeta ABoHeHTa w/vnu
ONsl OJHOro YHMKanbHOro koda maeHTudmkaumm m3 BblaeneHHblX ADOHEHTY no ogHomy [loroBopy, Npu OOCTUXEHUN
koTopbix Onepatop MMeeT MpaBO OrpaHWYUTb WU MNpPekpaTuTb OkasaHue Ycnyr no JlMueBomy cyeTy unmn Takomy
YHukansHomy kogy (YHuKanbHbIM kogam) naeHTudurkaumm, COOTBETCTBEHHO, W/WMKW BbICTAaBUTb BHEOYEPEOHOMN CYET 3a
hakTnyeckn okasaHHble YCnyru, KOTOpbIA JOIMKEH ObITb ONMnayeH B CPOK, yka3aHHbIi Onepatopom. BHeoyepegHon cyet
MoXeT OblTb BbICTaBfeH 3a Mepuog BpPEMEHW, MNPOLAOIPKMTENbHOCTBIO MeHble PacuyeTtHoro nepuopa. [lMpu He
MOCTYNEHNM B CPOK Ha cyeT unum B kaccy Onepartopa vnm YNOMHOMOYEHHOMY NULYY OEHEXHbIX CPEACTB, OOCTATOYHbIX
Ans onnatbl oka3aHHbiX Ycnyr, Onepatop BnpaBe orpaHnuute O6bem npepocTaBnsiemMbix YCRyr Wiy MOMAHOCTbIO
npekpaTuTe nNpegocTaBneHne Ycnyr A0 MOCTYNfEHUst COOTBETCTBYHOLUMX AEHEXHbIX CPEACTB Ha CYET MMM B Kaccy
OnepaTopa nnu YnonHomoyeHHoMy nuuy. Pasmep numuta (npegena) kpeautoBaHusa MoxeT onpeaenatbca OnepaTopom
B 3aBMCMMOCTU OT NepeyHs, obvema n ctommocTtu (TapudHoro nnaHa) ucnonb3dyemblx YCAyr N UHbIX aHHbIX.

B cnyyae noctynneHusa Ha cyeT unu B kaccy Onepartopa vnv YNOMHOMOYEHHOMY JMLY U3SIULLIHMX CYMM, ynnavyeHHbIX
AGOHEHTOM MO BLICTABMIEHHOMY CYETY, YKa3aHHble MW3MULIHWE CYMMbl WUCMONb3YIOTCA ANA pacyeToB 3a YcCnyru,
okasaHHble OnepaTopom 3a MHOW PacyeTHbI neprog.

Crtatbs 13. Cyet 3a Yenyrm

13.1. Onepatop exemecsyHo B TeuveHue 5 (MATM) kaneHaapHbiX OHENM C MOMEHTa OKOH4YaHus PacuyeTHoro nepuwoga
BbiCTaBnsieT ABOHEeHTY c4yeT Ha oOcHoBaHuuM nokasaHui ACP OnepaTtopa. CuyeT sBnsetcd 6e3ycrnoBHbIM
noagTeepxaeHvem akta u obbema okazaHHbIX Ycnyr 3a PacueTHbln nepuog.

13.2. OnepaTop goctaBnseT ABOHeHTY cyeTa No agpecy, cornacoBaHHOMY Mpwu noanucaHum [orosopa. Ecnu agpec
AOCTaBKM cyeTa He ycTtaHoBneH [JoroBopom, cormacoBaHHbIM cnocobom u (Mnv) agpecom AOCTaBKM CyeTa cuYUTaeTcs
SNEKTPOHHbIM adpec NepcoHUULMPOBaAHHOM cucTeMbl camoobcenyxunsaHns Onepartopa, 4epes KoTopyto AGOHEHTOM
ocylecTBnseTca AOCTyn K cBegeHnsamM 06 okasbiBaeMbix emy Ycnyrax, pacdetax ¢ OnepaTtopomM v MHOW MHGOpMaLmm
(JTn4HbIR KaBUHET).

13.3. CyeT gomkeH 6biTb onnavyeH ABOHEHTOM B TEYEHUE CPOKa, yKa3aHHOMo B HACTOSLLMX YCMNOBUSAX, €CIN MHON CPOK He
cornacoBaH CTOPOHaMW.

13.4. HenonyyeHve unun 3agepxka B nonydyeHun cyeta AGOHEHTOM He SIBNSIETCA OCHOBaHWEM AN OoTkasa OT onnaTbl
ABOHEHTOM YCnyr Unmn OCHOBaHMEM A1 MOyYeHUs OTCPOYKU, PacCPOYKM Mo onnare.

13.5. Tlpn gononHuTenbHbIX MNOAKMOYeHNAX AOOHEHTY BbICTaBRsSETCA CYeT, BKAvawwuin B cebs nnaty 3a
npegocraBneHve goctyna kK cetu ceA3n Onepatopa (ecnv NpYMEHMMO), aBaHCOBbLIM W Apyrve nnatexu. OnepaTop
BNpaBe He nNpedocTaBnAaTb AGOHEHTY Ycnyru 4o NOCTYNNeHus COOTBETCTBYIOLLMX CYMM Ha cyeT unm B kaccy OnepaTopa
nnn YNonHOMOYEHHOMY nuuy.

13.6. Vi3BelleHns, yBegomnerHms n apyrme oduvumansHele matepuansl Onepatopa moryT 6biTb MOMELLEHbl B KayecTBe
nHdpopmaumm o6 OnepaTope, npegoctasnsemon AGOHeHTY, Ha cTpaHuuax cooblieHnn cyeTta n/mnm B JlnyHom kabuHerte.
CornacoBaHHbiM Mexay Onepatopom n AboHeHTOM cnocobom HanpaBneHus ABGOHEHTy odumumansHoOW MHGOpPMaLMK
OnepaTopa B 3TOM crny4yae cymtaeTcsa cnocob gocTaBku cyeTa, onpedeneHHsin B [loroBope, B nopsgke, yCTaHOBIEHHOM
B NyHKTe 13.2 HacToAwMX YCNoBun. YCroBuSA NOMb30BaHUA JIMYHBIM KabMHETOM ONpeaensitoTCs COOTBETCTBYIOLLMM
cornatleHvem.

CraTtbsa 14. Onnarta Ycnyr

14.1. PacyeTbl Mexxgy Onepatopom 1 ABOHEHTOM NPOM3BOAATCA B pybnsix.

14.2. MOMEHTOM UCMNOSMHEHUs1 AeHexXHoro obszatensctBa AOOHEHTaA CYMTAETCA MOMEHT BHECEHWSI COOTBETCTBYHOLLNX
OEHeXHbIX CPeACTB Ha pacHeTHbIN cyeT unu B kKaccy Onepatopa unu Ha pacyeTHbI c4HeT/B Kaccy YNONTHOMOYEHHOIo UM
nvua. B cnyvae onnatel Ycnyr Kaptom Onnatbl, KpomMe TOro, HeobxoAumbiM YCMOBMEM WCNOMNHEHUS ABOHEHTOM
AeHexHoro obsasatenbcTBa aBnsetTca Aktnsauns KapTbl.

14.3. AGOHEHT Npom3BOAUT onnaTy 3a Ycnyru ¢ ykasaHmem JluueBoro cyeta ADOHEHTa, COOTBETCTBYHOLLMX YHUKASbHbIX
KOOOB waeHTUMKaumMm wunu wuHbIX WAEHTUEUKATOPOB, YCTaHoBneHHbIx Onepatopom. [na uenen pacyeta 3a
OKasaHHble YCnyrm ucnonb3yetcs TOT Tapud, KOTOpbIM AeWCTBOBaN Ha MOMEHT YCTaHOBMIEHMSI COOTBETCTBYHOLLEro
coefiHeHus.

Pasgen VI. Npoyue ycnoBus

Cratbs 15. Nopsanok npeabsABNEHUA NPETEH3UN U UCKOB



15.1. Bce pasHornacumss unm cnopbl, KOTOpble MOryT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YperynupoBaTbCsi MyTEM
neperoBopoB.

15.2. Ecnn cornacve no kakum-nvbo npuynHam He GygeT OOCTUTHYTO B Xode [ocynebHoro yperynmpoBaHusi (MOMUMO
neperoBopoB 06s3aTenbHO BKMNoYawowero B cebs B cootBeTcTBUM C¢ DepepanbHbiM 3akoHOM PO «O  cBsisun»
npeabsaeneHne AOOHEHTOM MNpeTeH3un M ee paccmoTpeHume OnepatopoM) B cyaebHOM nopsigke BCe CMopbl Mexay
OnepatopoM u ADOHEHTOM - OPUAMYECKUM NULOM/MHOUBMAYANbHLIM MpeanpuHUMaTenemM paccmaTpuBalTcs B
apbuTpaxkHOM cyae nNo MecTy HaxoxaeHusa OnepaTopa, U3 OesTenbHOCTN KOTOPOro BbITEKAeT crnop. PaccmoTpeHne cnopos
mexagy Onepatopom M ABOHEHTOM-(U3MYEeCKMM nuuom (noTpebuTenem) NpousBOAMTCS B Cyde B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENBCTBOM.

15.3. lNpegbaeneHne AboHeHTOM npeTeH3un OnepaTopy OCYLLEeCTBMSETCS B YCTAHOBIIEHHOM 3akoHOoAaTenbCTBoM Pd
nopsigke C  MPUSIOXKEHNEM HEOOXOOUMBbIX ANsi  PacCMOTPEHUs MNPETEH3UW [OOKYMEHTOB, BKItOYasi [LOKYMEHTHI,
noatesepxaatoLumne akt HapyweHns Onepatopom 06a3aTenscTs no Jorosopy.

CraTtba 16. OTBeTCTBEHHOCTbL CTOpPOH

16.1. 3a HencnonHeHve UNW HeHagnexatlee UCNONHEHNE NPUHATBIX Ha cebst 0Ba3aTeNbCTB CTOPOHBLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM.

16.2. OnepaTop 06sa3yeTcsi BO3MeCTUTb ABOHEHTY yulepOb, NPUYMHEHHBIN eMy BMHOBHbIMKU AencTBusiMM Onepartopa B
xode wucnonHexus [oroBopa, ecnvM MHOW pa3mMep OTBeTCTBEHHOCTM Onepatopa He YCTaHOBMEH AENCTBYIOLUM
3akoHogaTenbcTBoM Poccuinckon egepauuu.

16.3. B cniyyae HeonnaTbl, HEMOMHOW NN HECBOEBPEMEHHOW onnaTtkl Ycnyr AGoHeHT ynnaynsaet OnepaTopy HEyCTOWKY
B pa3mepe 1 npoueHTa CTOMMOCTM HEOMMAaYeHHbIX, OMMa4YeHHbIX He B MONIHOM OObemMe WU HEeCBOEBPEMEHHO
onnadeHHbIX YCNyr 3a Kaxabli OeHb NPOCPOYKM BMMOTb OO0 AHA MOralleHust 3aJ0fMKEHHOCTU, HO He 6Gonee CymMbl,
noanexatier onnaTe.

16.4. CtopoHa, He WCMOMHMBLUASA UNW HeHaanexawwmm obpasoM mucnonHuselias obsasatensctsa no [JoroBopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexaiiee UCNOSfIHEHWE OKa3anocCb HEBO3MOXHbIM BCMeACTBME OENCTBUSA
HenpeoaonMMON cunbl (T.e. Ype3BblYalHbIX U HENPeAoTBPaTUMbIX NPW AaHHbIX YCIOBUAX OBCTOSATENBLCTB), HAaXoAaLWEencs
BHE KOHTPOMsl CTOPOH W HEMOCPEACTBEHHO TMOBMMSABLUEN HA BO3MOXHOCTb WCMNONHEHUs1 ob6sa3atensctB. [lpu
Ype3BblYalHbIX CUTYaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BNpaBe BpeMEHHO npekpallatb Unm orpaHndmnBate AGOHEHTY Oka3aHue Ycnyr.

16.5. Mpn BO3HMKHOBEHNM OBCTOSATENBCTB HENPEo4oNUMON cunbl (“dpopc-maxop”), cTopoHa no [orosopy, He MMetoLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3aMeanuTernbHO HanpaBuTb APYrol CTOpPOHe
yBEeOOMJIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbITIKOW Ha OOKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM
He3aBUCMMbIM KOMMNETEHTHbIM OpPraHoM, NOATBEPKAANLMN HANUYME U NPOAOIPKUTENBHOCTE AENCTBUSA O0DCTOATENLCTBA
HenpeoaonMMon CUnbl.

16.6. B Tom cnyyae, ecnu ans otAenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpedycMOTpeHbl obA3aTenbHble npaBuna,
yCTaHaBnMBaKwLLME WHblE OCHOBaHMA W MNpefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C U3NOXEHHbIMWU B
HacTodALWen cTaTbe, TO B OTHOLEHUN Takux ABGOHEHTOB MPUMEHSIIOTCS NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B cnyuae,
€ecnu oTaeNbHbIE NOSMOXEHUA HACTOSLWMUX YCNOBMIA B COOTBETCTBUN C 3aKOHOAATENbCTBOM PO HEenpMMeHMMbl Ans Kakown-
nnoéo kateropmm AGOHEHTOB, Takue MOJIOXKEHMS HE NoAanexaT NPUMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.

Crtatbs 17. BHeceHne u3amMeHeHU B nepeyveHb Ycnyr, HacTosiwme YCNoBusi U uHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBrneHHoM OnepaTtopom Mnopsgke M3MEHWUTb UCMONb3yeMbI MepeyveHb YCnyr, ceTeBbIX
agpecoB, K KOTOPbIM OH MMEET AOCTYN NpU OKasaHUW TenemMaTuyeckmux yenyr cessu u/mnu TapudHbiv nnaH, ysegomms 06
atom OnepaTtopa MUCbMEHHO WNN B WHOW ykasaHHoW OnepaTtopoMm dopme (B TOM YuUCre C UCMOoMb3oBaHMEM CPedcTB
dakcumunbHom cBasun, unu NHTepHeT-cepeucos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHWI0 W [OMOSHEHWIO HacToawwux Ycnosui, [orosopa.
M3meHeHne HacToswmx Ycnosuin, [doroBopa odopMnseTcs nyTeM 3akroyeHUs OOMNOSIHUTENbHOro corfalleHus B
NMMCbMEHHOM opme. 3akmoyeHNnemM OOMNOMHUTENbHOIO COrfaleHnss B MUCbMEHHOW dopme npu3HaeTcs OOMeH
CtopoHamun [oOKymeHTamMu, a Takke coseplleHne ABOHEHTOM KOHKMIAEHTHbIX OEeNCTBUN, MepeyeHb U MOpPSAoK
OCYLLECTBMEHUS KOTOpbIX onpegensatTca OnepaTopoM. YcTaHOBNEHWE U mM3meHeHue TapudHbIX MraHOB, OTAEMbHbIX
TapudoB Ha YCNnyru M WMHbIX LEHOBLIX YCMOBWA MPOMU3BOOUTCA B NOpsake, npefyCMOTpPeHHOM n. 17.3 HacTosAwmx
Ycnosui.

17.3. OnepaTop Bnpaee, B toOOM crny4vae, yCTaHaBMMBaTb CaMOCTOATENbHO TapudHbie NaHbl, a Takke ycTaHaBNMBaThb
nnvnn u3MeHATb OTAenbHble Tapudbl Ha Ycnyrn, onpeaendtb MHble LEHOBble YCNOBWUS MpefocTaBneHus Ycnyr.
OnepaTtop u3BewwaeTr ABGOHEHTOB O BBEAEHUWN YKa3aHHbIX U3MEHEHUA He MeHee 4eM 3a 10 kaneH4apHbIX OHeW [0
MOMEHTa BCTynneHus ux B cuny Ha Cante OnepaTopa, a Takke 4yepe3 CpeAcTBa MacCOBOW MHpOPMaLIUK, YKa3aHHbIE Ha
Cawnite Onepatopa, B cnydae ecnu Takast o6a3aHHocTb OnepaTtopa npegycMoTpeHa AEeNCTBYHOLUM 3aKOHO4ATENbCTBOM
P®. [OononHuTenbHble YBEOOMMEHWS MOTYT HampaBnsaTbCA WHbIM  crnocobom. WHdopmmnpoBaHme ABOHEHTOB-
Iopyandeckux nuy 06 nameHeHnn Tapudos Ha Ycnyrm npom3BOAMTCS NMyTeM pa3MeLLeHNss COOTBETCTBYIOLLUX U3BELLIEHUN
Ha canTte OnepaTopa, ecnuM MHOW cnocob He cornacoBaH cTopoHamu. OnepaTtop BnpaBe HanpaensaTbe ABGOHeHTam
OOMONHUTENbHbIE U3BELLEHUSA B COOTBETCTBUMN C HACTOSALLMM MYHKTOM, B TOM YMCIe NyTeM pasmMeLleHns nHopmaumm B
cyeTax 3a okasaHHble Ycnyru. N3BelleHne Takke ocyLecTBnsieTcs B MecTax obcnyxmaHna AGOHEHTOB B Criydasx, ecriu
Takon cnocob W3BELLEHWUs MpegycMOTpPeH B KayecTBe 00A3aTenbHOro B COOTBETCTBMM C  3aKOHOAATEINbCTBOM.
YBenomneHus, Hanpasnsemble OnepaTopoM unvM nNuLOM, AEWCTBYKOLUM OT ero UMeHu u (Mnn) B ero uHTepecax,
ABOHEHTY-OOIMKHUKY B LIEMNSIX BO3BpaTa MPOCPOYEHHOM 3a[0JPKEHHOCTU, BKMOYasi yBeOOMIIEHUS, yka3aHHble B n. 10.7



HacTosWMX Ycnosun, MoryT OblTb MognucaHbl C WCMOSIb30BaHMEM d)aKCI/IMI/IJ'IbHOFO Bocnpou3seaeHna nognucu
YNOJTHOMOYEHHOro nuua.
Kpome TOro, OnepaTop BnpaBse B OAHOCTOPOHHEM NopAAKe onpenenAatTb U USMeHATb NepevyeHb YNONHOMOYEHHbIX N,

Cratbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe OTKasaTbCs OT AanbHewnwero ucnonHeHus [lorosopa, npom3sens Bce pacyeTbl ¢ OnepaTtopom u
nofaB COOTBETCTBYOLLEE 3asiBMEHME.

18.2. C momeHTa oTka3a ADOHeHTa OT mcrnonHeHus [oroBopa wnv pacTopXeHus [oroBopa no ApyrMM OCHOBaHUSAM,
06sa3aTenbCcTBa CTOPOH CHMTAIOTCA MPEeKpalleHHbIMKU 33 UCKIoYeHeM 06s3aTenscTB ABOHEHTa, CBA3aHHbBIX C OnNaTon
OKa3aHHbIX, HO HE OMMayYeHHbIX HAa MOMEHT pacTopxeHus JoroBopa Ycnyr. OcTaBliascsa nocne ncnonHeHnss AGOHEHTOM
065a3aTenbCTB NO onfiaTe OKadaHHbIX YCNyr Cymma pasHuubl Mexay onnavyeHHon no [JoroBopy CyMMOM M CTOMMOCTBIO
OKa3aHHbIX HAa MOMeEHT pactopxxeHus [orosopa Ycnyr Bo3Bpawiaetcsas ABOHEHTY Ha OCHOBaHWM €ro COOTBETCTBYIOLLErO
3asIBNeHus.

18.3. MNpu oTkaze AbGoHeHTa oT wucnonHeHus [orosopa Onepatop Bnpaese TpeboBate OT AGOHeHTa nnaty 3a
npeaocTaBneHHbIN JocTtyn Kk cetn Onepatopa B NOMHOM o6beMe MO YCTaHOBMEHHbIM Tapudam.



