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Pazpgen |. O6wme nonoxeHus
CraTtba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwme Ycnosus okasanust ycnyr ceasv MTC ang uenen tenepagvoBellaHns (ganee - Ycnosusl) paspaboTaHbl B
COOTBETCTBMM C OENCTBYIOLUM 3aKkoHoaaTenscTBoM Poccuickon depgepaumm n perynupyloT oTHOLWEHUA mexay AGOHEHTOM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, @ N0 oTAeNbHOCTM — CTOpOoHA) MpY OKasaHuUM YCNnyr, a Takke WHbIX
JononHuTenbHbIX YCNyr, ABNSIOLWMXCSA CONYTCTBYOLWUMW yCIiyram CBsI3u AN Lenen TenepagnoBeLLaHust.
1.2. Hactosiwume YcnoBusi ycTaHaBnuBatoTc OnepaTtopoM CaMOCTOSATENbHO, ABNSATCA NyonuyHon odepTon n MoryT ObiTh
NPUHATLI ADOHEHTOM He MHa4ve Kak NyTeM NMPUCOEANHEHNSI K HUM B LIENOM.
1.3. Hactosilume YcnoBus He pacnpoCTpaHATCA Ha oTHoweHus CTOpPOH Mo BoMpocaM, CBSI3aHHbIM C MpUMobpeTeHneM K
apeHgon ABoHeHTCkoro obopyaoBaHus.
1.4. Ycnyrn npepgoctasnstotcs OnepaTtopoM Ha OCHOBaHMM AencTtBylowmx nuueHsun Onepartopa, B T.4. CriegyloLmx
nunueHsni: Ne 173165 ot 28.03.2019 roga, Ne 176260 ot 24.11.2019 roga, BblaaHHOM DeagepanbHon crnyxbon no Haa3opy B
cepe CBA3N, UHMOOPMALMOHHBIX TEXHOMOMMN MU MacCOBbIX KOMMYHUKauui. [onHein nepedeHb nuvueHsun Onepartopa
pa3melleH Ha canTe OnepaTtopa M OoBOAUTCS OO cBedeHus ADOHEHTOB B MecTax obcnyxmBaHua AGOHEHTOB, B T.4. Mpu
3aknoyeHumn Jorosopa.

CraTtbsa 2. TepMUHbI U onpeaenieHUs, UCMOoJb3yeMble B HACTOALMX YCNOBUSIX.

Bce 3aronoBku pasgenos (CTaTen) UCMONb3YIOTCA B HACTOAWMX YCMOBUSAX UCKIOYUTENBHO AN yaobcTBa MCMONb30BaHUS
(NpoyTeHnsa) NocneaHnX U HUKaK He BAUSIOT Ha TONKOBaHWE UX OTAENMbHbIX MONOXEHNN.

ABOHEHT — pu3nyeckoe unu IPUANYECKME NMLO, C KOTOPbLIM 3akntoyeH [loroBop 06 oka3aHuu ycnyr CBS3u, C BblgeNeHnem
YHUKarnbHOro Koga naeHtndukaumm.

AGOHeHTCKas NUHUA — NUHWUS CBA3K, ucnonbdyemas OnepaTopoM AN okasaHus Ycnyr, CoOeauHsWwas Cpeacrtsa CBA3M
cetn ceaA3m OnepaTtopa AnNs pacnpocTpaHeHus nporpaMMm TenepaguosellaHus vyepe3 ABOHEHTCKY pacnpefenuTenbHyto
cuctemy ¢ AGOHEHTCKMM 06opyaoBaHUeM.

AGoHeHTCKaA pacnpegenuTeribHasgs cUCTeMa - COBOKYNHOCTb hM3NYECKMX Lienen N TeXHUYECKNX CpeacTB (B TOM uucne
NPOXOAHbIX ycunuTtenen, passersuTtenen, abOHEHTCKMX PO3ETOK M MHbIX KOMMYTaLMUOHHbIX 3NIEMEHTOB), PACMOSIOXEHHbIX B
MomelieHnn ABoHeHTa, yepe3 KoTopble ADOHEHTCKoe O0OopyAOBaHWE MNOAKMIOYAETCS K CpeacTBaM CBS3W CETU CBA3U
TenepaavosellaHns OnepaTopa.

ABGoHeHTCKOe obopyaoBaHUue — Monb30BaTeNbLCKOe (OKOHEYHOE) obopyaoBaHMe - TeXHUYeckne cpeacTtsa (B TOM uucne
TeNneBU3NOHHBIN NPUEeMHWK, AeKoaep, MOAYNM U Npoyne), NpeaHasHavyeHHble Ans npuema, o6paboTku 1 BOCNpPOn3BeaeHUs
CUrHarnoB TernekaHarnos (paguokaHarnos).

ACP - aBTOMaTU3npoBaHHasi cMcTema pacyeToB, NpegHasHavyeHHas ansa y4eta obbema notpebneHHbix AGOHEHTOM Ycnyr un
JononHnTenbHbIX YCyr, a Takke onepauuin No nocTynneHuio ot AGoHeHTa onnaTbl 3a Ycnyru n [JononHUTeNbHble yCnyru.
HdoroBop 06 okasaHuu ycnyr cBasu (HdoroBop) — cornawexHve mexay OnepaTopoM u AGOHEHTOM O BO3ME3AHOM
oKasaHuy YCnyr, 3akmnyeHHoe B NMopsgke U Ha YCNOBUSAX, YCTaHOBMEHHbIX HAaCTOAWMMM YCNOBUSMU (B T.4. BbIBpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOALWMMW YCNOBUAMU OeNCTBYOLWNM TapudHbIM NiiaHoMm).

HononHuTtenbHble ycnyrn — ycnyru, okasbiBaemble OnepaTopom AGOHeHTYy no cornaweHuto CTOpOoH, sABnSolimMecs
TEXHOMNOrMYeCKN Hepa3pbIiBHO CBA3AHHLIMU C YCNyramMmu 1 HanpasfeHHbIe Ha MOBbILEHNE UX NOTPEeBUTENbCKOM LEHHOCTH.
3asBuTenb — nNuuUo, kKoTopoe obpallaeTcs k OnepaTtopy ¢ 3asgBNeHMEM O HAMepeHUn 3akniounTb [Jorosop.

3asiBneHue — 3asiBNeHe O HamepeHun 3aknounTb [JoroBop, koTopoe nogaet 3asButenb B ycTtaHoBneHHon OnepaTopom
dopme. 3aaBneHne o 3akrnoveHun [lorosopa cyMTaeTcs nodaHHbIM B MOMEHT 3akntoveHus [loroBopa B crnyyae, ecnv Ans
€ro 3aknioyeHns He TpebyeTca AONONHUTENBHON NMPOBEPKU HANNYNA TEXHNYECKON BO3MOXHOCTW OKa3aHust YCnyr.

Koabl akTMBauum — yHukanbHble Ans Kaxgoro ABoHeHTa Habopbl CMMBONOB, KOTOpble BblgaloTcd AGOHEHTY B JIMyHOM
kabuHeTe nocne nognucaHusa [Jorosopa.

NInyHbIn KabuHeT — BebG-cTpaHmMua Ha cante OnepaTopa, coaepxawas MHGOPMAaUUK O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, cTatuctmyeckyto uHgopmaumio 06 obbeme NonyyYeHHbIX YCyr U TEKyLWeM COCTOsiHUM JInueBoro cyeTa, AOCTyn K
KOTOPOM OCYLLIECTBNSAETCSH C NOMOLLBI ayTeHTUUKALMOHHBIX AaHHbIX (YHUKaMbHbIA NOrMH U naporb). JIormH v naponbs Ans
goctyna B JIn4HbIA kabuHeT BblgatoTcs AGOHEHTY Npu 3aknodeHmmn [loroBopa. JInyHbIn kKabMHEeT MOXET UCNOoNb30BaThCA ANs
Bbibopa ABGOHEHTOM KOHKpPETHbIX Ycnyr v [JononHUTENbHbIX YCIyr, 0TKa3a OT HUX, a Takke AN pasMmeLleHns yBegoMIeH s



OnepaTtopa, agpecoBaHHbIX AGOHeHTy. AGOHeHT 00s3aH obecneynTb COXPaHHOCTb normHa W napons ABOHeHTa,
HeobxoouMbIX Ans goctyna B JIMuHbin kabuHeT. [enctBus, coBeplleHHble B JIMyHOM kabuHeTe, OOCTyn B KOTOpPbIN
OCYLLECTBMEH C WUCMOMb30BaHMEM norMHa v napons ABoHeHTa, NpusHaloTCs AENCTBUMAMW, COBEpLUEHHbIMU ABOHEHTOM
NNYHO WU ero YNoNHOMOYEHHbIM MNpPeAcTaBuUTENeM OT UMEHUM U B MHTepecax ABoHeHTa. Npu aToM ABOHEHT HeceT
OTBETCTBEHHOCTb 3a Niobble (B TOM 4MUCre HEeCaHKUWOHWPOBAHHbIE) OENCTBUSA TPETbUX ML, MMEBLUMX MeCTO B JIMYHOM
kabuHete ABOHEHTa, AOCTYNn K KOTOPOMY OCYLLECTBMEH C MCNOMb3oBaHWEM formHa v napons ABoHeHTa, a Takke 3a
nocneacTeus Takux gencteui. Onepatop Bnpase npeaoctaBuTb ABOHEHTY BO3MOXHOCTb M3MEHUTb Maponb Ans JOCTyna B
JInyHbI? KabuHET, Mpu 3TOM IOfMH OCTaeTcsl HeuameHHbiM. Onepatop BrpaBe 0e3 npegynpexaeHus NpUOCTaHOBUTb
ncnonb3oBaHne AboHeHToM JInyHoro kabuHeTa B cnyvae pactopxeHus [Jorosopa.

NnueBom cuet AGoHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — lNy6bnuyHoe akumoHepHoe obuectBo «MobunbHble TeneCuctemel», 3aperncTpUpoBaHHOE B COOTBETCTBUM C
AencTByoLWmMM 3akoHogaTtenscTBom Poccuiickon ®epepaumm, MHH 7740000076, OT'PH 1027700149124, nmetowlee mecTo
HaxoxaeHusa 109147, Poccwuiickas ®epepaums, r. Mockea, yn. Mapkcuctckas, a. 4.

OxpaHHO-noxapHasa curHanusauusa (ONC) — Kommnekc TeXHUYEeCKUX CPeACTB, CnyXaliMx Afsi CBOEBPEMEHHOro
0oBHapyXeHus BO3ropaH1s N HECaHKLUMOHNPOBAHHOTO NPOHUKHOBEHUS B OXPaHAEMYIO 30HY.

MepBuYHasa HacTporka o60pyaoBaHUsA — NPOM3BeAeHNe HACTPOnKkn ABOHEHTCKOro obopyaoBaHMsa A0 Toro, Kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIi KOMMbOTEP, UCMNONb3yeMbli ABOHEHTOM Ans nonydyeHus Ycnyr v npusHaBaeMmbll And uenen
HacTtosiwero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

MoBTOpHas HacTpoWka obopyaoBaHMA — MpPou3BeAeHVMEe HacTponku ABOHEHTCKOro 0obopyaoBaHUSA MOcne TOro, Kak
ABOHeHT Bocnonb3oBarncs Ycnyramu no [JoroBopy xoTsa Obl 0auH pas.

MomelleHune — nomelleHne, 3aHMmaemoe AGOHEHTOM Ha nNpase BNageHus uUnm nonb3oBaHus, B KOTOPOM YCTaHOBMEHO UMn
OymeT yctaHaBnuBaTbcad ABGOHEHTCkoe obopyaoBaHue C Uenblo okasanus Ycnyr, [JononHuTenbHbIX ycnyr. ABGOHEHT
rapaHTMpyeT Hanuume cornacusa cobcTBeHHrKa MNomeleHns Ha yctaHoBky ABboHeHTckoro obopyaosaHus B [NomelleHnn ans
uenen okasaHua Ycnyr. HebnaronpusaTHble NOCNEeACTBUS, CBA3aHHbIE C OTCYTCTBMEM Takoro corfnacus, B T.4. B CBSA3W C
HEBO3MOXHOCTbIO NMPOAOIDKEHNS OKa3aHusa Ycnyr, HeceT ABOHEHT.

PacuyeTHbIW nepuop — Mepuod BPEMEHW, 3a KOTOpbIA onpegensetca (akTUYecKU MOSyYEHHbIA U OnfavynBaemblv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBs3u TenepaanoBelanua OnepaTtopa — TEXHOMOrM4Yeckasl cuctemMa, BkIovarLlas B cebsa cpefctsa v NIMHWK
CBS13M1, U UCMONb3yeMas ans okazaHus YCryr.

Cant Onepartopa - pecypc Onepatopa B ceTn IHTepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbIN nnaH — COBOKYMHOCTb LEHOBbIX YCrnoBui [JoroBopa, onpegensiowmx CToMMocTb M obbem Ycnyr, meToabl
pacuyeToB, ocobeHHOCTM Tapudukaumm, KoTopble ycTaHaBnuBatoTcsd OnepatopomM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Ycnyrm — ycnyru cBsiav Ans Lenen TenesBn3mMoHHOro 1 (Mnu) paguoBellaHus, okasbiBaemble OnepaTtopom (NpegocTaBneHue
A6oHeHTy poctyna k CCT, npepocTtaBneHve B MOCTOSIHHOE MOfb3oBaHMe AOOHEHTCKOW IMHUKM, AOCTaBKa CUrHanoB
TenekaHanos (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABOHeHTOM TapudHbiM nnaHoMm, Ao ABGOHEHTCKOro
obopynoBaHus).

YnonHOMOYeHHOe nUUOo — JIULUO, YNIaTol [OEHEXHbIX CpeacTB KOTOPOoMy AOOHEHT WCMOMHAET CBOW [OEHEXHble
obsa3aTenbcTBa, BO3HMKWME neped Onepatopom mn3 Jorosopa. NepeyeHb Takmx nuy gosoautca OnepaTopoM A0 cBeAeHUs
AboHeHTa Ha Cante OnepaTopa nnm B Mectax pabotel Onepatopa ¢ aboHeHTaMu.

Pasgen Il. Mopsaaok 3aknoyeHus n npoaneHnsa gencreus [loroeopa
Cratbs 3. Nopsapok 3akntoveHus n npoaneHus aencreua florosopa.
3.1. Ycnyru okasbiBaloTcsl ADOHEHTY MPU HanMynmM TEXHUYECKoW BOo3MOXHOcTu goctyna kK CCT. Jo 3akntodeHus Oorosopa
OnepaTtop Ha ocHoBaHUK 3asBreHud, nogaHHoro 3assutenem OnepaTopy, B CPOK, He npesbiwatownin 30 (TpuguaTtn) gHen
CO OHS pernctpauun 3asiBneHusl, NpoBOAMT MPOBEPKY HANMYMs TEXHUYECKON BO3MOXHOCTU OKa3aHus YCnyr.
3.2. 3aaBuTENb OOMKEH MMETb ucnpaBHoe ADOHeHTckoe obopyaoBaHMe U UcnpaBHY0 ADOHEHTCKYHO pacnpenernmTeribHyto
cucTemy, cooTBeTCcTByOWMM TpebosBaHnam 3akoHogaTenbcTBa Poccuiickon ®egepauun. 3assutens B chydae
HeobxoamMMocTn 06a3aH NpegocTaBUTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cormacoBaHHOE
CtopoHamu Bpems B LeNnsax paspelueHus BOnpoca O TEXHWYECKOM BO3MOXHOCTU NpegocTtasrneHuns 3asBuTento Joctyna K
Ycnyram. Ecnu kabenb, ¢ ucnonb3oBaHWEM KOTOPOro MraHWpyeTcs opraHm3aunst AGOHEHTCKOM NuUHUKM 3asBuUTeEnNsl, Takke
3agencTBoBaH Ana opraHu3aumm numHum  ONC, 3asButenb o06s53yeTca  ucnonb3oBaTb creyunansHoe ABGOHEeHTCkoe
obopynoBaHue, ykasaHHoe Ha Cavite Onepartopa, koTopoe 3asiButenb npuobpetaeT camocTosaTensHo unm y OnepaTopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuTenbHON CUCTEMbI pacCcMaTpUMBaETCs KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npy KoTopom [JoroBop He MOXET ObITb 3akntodeH. OCHOBaHMEM LS Havana okasaHus Ycnyr
OnepaTtopom no 3akntovyeHHoMy ¢ AboHeHTOM [JoroBopy, SIBMsieTcsl, B TOM 4ncne, Hanndine y ABGOHeHTa HeobGxooumon K
ncnpaBHon AGOHEHTCKOW pacnpenennTenbHON CUCTEMBI.
Hoctyn k cetn cBssum Onepatopa npepocTtaBnsetTca AGOHEHTY-U3NYECKOMY NULy B OeHb 3aknoveHus [Jorosopa, ecnu
cornaweHnem CTOPOH He NpeayCMOTPEH APYrom CPOK.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaerneHHbI CPOK, eCnv MHoe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyenus CrtopoHamum cpodvHoro [oroBopa no TpebosaHuio ABOHeHTa, ero [OencTBue aBToMaTUYeCKM
NpoAneBaeTCsl Kaxabl pa3 Ha CreayoLwwmii Nepmnoa, paBHbI NepBoHaYanbHOMY CPOKy aencteusi [JoroBopa, ecniv AGOHEHT
He 3as8BUT 00 0OpaTHOM He Nno3aHee, YeM 3a [ABe HeLEenu 4O OKOHYaHMs CPOoKa ero eNCTBUS.
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3.4. B cooTBeTCTBMM CO CT. 6. PegepanbHoro 3akoHa ot 27 nonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX gaHHbIX» Onepartop
B Lenax 3aknoyveHus wu/vnm ucnonHeHusa [oroBopa, a Takke B Lensx cobnoaeHus OencTBYOLWEro 3akoHopaTternbCcTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa ¢/6e3 Mcnonb3oBaHWSA CBOMX MpOrpaMMHo-annapaTtHbiX cpeacTs. [loa
06paboTKoM NepcoHanbHbIX AaHHbLIX NOHMMaeTcsa noboe AercTBMe (onepauuns) UM COBOKYNHOCTb AENCTBUM (onepauun),
COBEpLUaeMbIX C UCMOMb30BaHWEM CpPeAcTB aBToOMaTtu3auun unu 6e3 MCnonb30oBaHMs Takux CPeacTB C NepCoHarnbHbIMU
OaHHbIMK, BKNoYas cbop, 3anucb, cucTeMaTm3auuio, HakonneHue, XpaHeHne, B T.4. KOMUMA AOKYMEHTOB, YOOCTOBEPSOLLMX
NNYHOCTb, YTOYHeHue (OOHOBMEHWE, W3MEHEHWE), W3BMEeYeHne, UCnonb3oBaHne, obeanuumBaHue, 6MOKMpoBaHKe,
yAaneHue, yHUUTOXEHNE NepcoHasnbHbIX AaHHbIX.

Ha nepuog c mMomeHTa 3akmodeHus [doroBopa u Ao npekpaiieHuss obsasatensctB CtopoH no [loroBopy, a Takke A0
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarnbHbIX AaHHbIX, YCTAHOBIIEHHbLIX 3aKOHOO4ATENbCTBOM, ABOHEHT BbipaXkaeT CBOE
cornacue Ha obOpaboTKy nepcoHanbHbiX AaHHbix OnepaTtopoMm, a TakkKe corfnacvMe Ha nepefgady (pacnpocTpaHeHue,
npegocraBsneHve, AoCTyn) n nopydyeHune OnepaTtopoMm TpeTbUM nuuam o6paboTkM nmepcoHanbHbIX OaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xoae mcnonHeHusi [lorosopa, B T.4. cBeaeHun 06 ABOHeHTe, ykasaHHbIX B CT. 53 denepansHoro
3akoHa oT 07 wonga 2003 roga Ne 126-®3 «O cBa3u» (3a MCKNIOYEHWEM WHOPMaLMK, COCTaBNAOLWEN TanlHy CBA3WN).
MpeoycMmoTpeHHoe HacToswmm ab3alem cornacme pacnpocTpaHAeTCs Ha cnydau, Korga HeobxoaAMMOCTb ero nonyyYyeHus
npeaycMoTpeHa eNCTBYHOLUMM HOPMATUBHO-NPABOBLIMW akTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLUECTBRASETCs B LUensx ucnonHeHus [oroBopa, B TOM uucre  Ans uenewn
abOHEHTCKOro, CEPBUCHOIO M CNPaBOYHO-MHPOPMAaLMOHHOIO 06CHyXMBaHUs ADOHEHTa, B T.4. BKMOYEHMS B AaHHble ONiS
NH(OPMALIMOHHO-CNPaBOYHOr0 OBCMYXXMBaHUS, OKas3aHUs eMy YCIyr, HepaspblBHO CBsidaHHbIX C Ycnyramm Onepartopa,
B3bICKaHUs 0ebUTOPCKOM 3a40IPKEHHOCTU 3a Ycnyru, XxpaHeHusa [JoroBopoB M OOrOBOPHOM AOKYMEHTauMK, B MHbIX LEnsiX,
Hepa3pbIBHO CBA3aHHbIX C UcrnonHeHnem [oroeopa, a Takke anga cobniogeHms Onepatopom TpeboBaHWMIN OENCTBYHOLLETO
3aKoHOOaTenNbCTBA,

MepeyeHb nuu, ocyllecTBNALLWMUX 06paboTKy NepcoHanbHbIX 4aHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HaCTOALLMM MYHKTOM, a Takke agpeca Takumx nuy ykasaHel Ha Cante Onepartopa n goBoasTcs Ao ceefeHus ABOHEHTOB B
MecTax obcnyxuBaHua AbBoHeHToB OnepaTopa, B TOM 4yucrie B MOMEHT 3akntodeHus [Jorosopa. B cnyvae Hecornacus
ABGOHeHTa OencTBME HACTOSLLEro NyHKTa HE pacnpoCcTpaHseTcs Ha B3auMOOTHoLEHUS CTOPOH npu ycrnoBuu, 4To AGOHEHT
npu 3aknioveHumn [loroBopa 3asiBUT O CBOEM Hecorracum unu nogacTt COOTBETCTBYyOLLee 3asaBneHue B agpec Onepatopa B
nepvoa gencteus [Jorosopa.

B cnyyasx, korga HeobxoAMMOCTb MonyyYyeHus cornacus ot ABOHeHTa npegycMoTpeHa OEeWCTBYIOLMMUW HOPMAaTUBHO-
NpaBoOBbIMM aKkTamu, noanucbiBas Hactoawmn [oroBop, AOOHEHT-IOpMAMYECKOE fMLO BbIpaXaeT corfacve Ha
ncnonb3oBaHve cBefeHunii o6 ABGOHeHTe, B TOM 4Yucne UX NpefocTaBlieHe TpeTbUM fuuam, Ha MoryyYyeHre peknambl no
ceTaM cBA3n, ADOHEHT BrpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C N. 7.5, 7.6 HacTosAWwmMx YCnoBui.

3.5. Heotbemnemoni uvactbio [loroBopa sBNAKTCA HacTosilme YcnoBusi, BblOpaHHbIi AOOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUSI MOKa3aTernen kadecTBa oOkasanust ycnyr cesasv MTC, 3asBneHue, NpunoXxeHwus,
OONOMHUTENbHbIE  COrnalleHns, 3akmnoyeHHole CtopoHamu, CornaweHne o006 3neKTpOHHOM  B3aMMOAEWCTBUM C
NCMNonb30BaHWEM MPOCTON SMEKTPOHHOW MoAanucu, a Takke ycnosus odepT, npuHATble ABOHEHTOM B YCTaHOBIIEHHOM
Onepatopom nopsigke. [NepeveHb GecnnaTHbIX WH(OPMALMOHHO-CNPABOYHLIX YCNYr M HOMEpP CrlpaBOYHOM CNYXObl
OnepaTtopa pa3melleH Ha Carte OnepaTtopa.

Pasgen lll. MepeyeHb, 06bEM, Ka4eCTBO M YCNOBUA OKa3zaHuA Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. MepeyeHb Ycnyr, okasbiBaeMbix AOOHEHTy, onpedensieTcs 3akmo4veHHbIM C HUM [oroBopoM, AOMNOMHUTENbHBbIMM
CornalleHVaMmn 1 npunoxeHusamu K Jorosopy n BblopaHHbIM AGOHEHTOM TapudHbIM NAaHOM C y4yeToM [JonomHUTENbHbIX
YyCyr WU WHbIX YCNyr, 3akasaHHblXx AOOHEHTOM [JOMOMHUTENbHO B COOTBETCTBMU C AEWCTBYIOLIMMW NPeAsioKeHnsMu
Onepatopa (TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpegensercs BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHuNs u
ABOHEHTCKOW pacnpenenuTenbHON CUCTEMBI.
4.2.B [orosope CTOpOHbI MOryT npeaycMoTpeTb oOkasaHue OnepatopoMm (UnNu TpeTbMM JMLUOM, MPUBMAEYEHHBIM
Onepatopom), [HononHutenbHbix ycnyr. [lopsgok okasaHua [JononHWTenbHbIX YCAyr perynupyetcs HacTOosLWUMHU
Ycnosuamu, [JoroBopoM, AONONHUTENBHBLIMW cornalleHmamn K [lorosopy, ycnosusammn odepT, npuHuMaembsimm AGOHEHTOM B
yctaHoBneHHoMm OnepaTtopom nopsgke, a Takke ApyruMu JOKyMeHTamu, nognucaHHsiMm Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, oka3aHHbix ABoHeHTy OnepaTopoM, OCYLLECTBISIETCA Ha OCHOBaHWM nokasaHun ACP
Onepartopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX MnaTexew, ycnoBui TapudHoro nnaHa u o6bEma okaszaHHbIX ABOHEHTY
Ycnyr/QononHuTeneHbix ycnyr B ACP ykasbiBaeTcsi ocTaTok Ha JluueBom cuyeTe. BennunHa octaTka npeactaBnseT cobon
0606LLEeHHYI0 HPopMmaumio 06 obbeme Ycnyr, KOTOpbIA MOXeT ObiTb NCnonb3oBaH ADOHEHTOM (MOMNOXMTENBHOE 3HAYEHUE
octaTka) unu 6bin ucnonb3oBaH ABOHEHTOM MOCMEe MOMHOMO PacxodoBaHWs Ha onnaty YCnyr BHECEHHbIX NnaTtexen
(oTpuuatenbHoe 3HayeHue ocTaTka). BHeceHve nnaTexemn oTpaxaeTCa KaK yBenuyeHue ocTtaTka Ha Jlmuesom cuete,
B3MMaHWe MraTbl 3a OKa3aHHble YCNyrn — Kak ero yMmeHblleHne. YMeHbLUIEeHne ocTaTtka NpoM3BOAMTCSA MCXOAs M3 Tapudos
Ha Ycnyrm ¢ yyetoMm HOC m mHbIX Hanoros, BKMYaeMbix B UeHy. OTpuuatenbHOe 3HavyeHWe ocTaTtka BblpaxaeT pasmep
3afomKkeHHocTM ADoHeHTa. CepgeHua 00 octatke Ha JiMueBom cyete AOOHEHTa CpPeacTB, BHECEHHbIX MU
HenspacxogoBaHHbIX AGOHEHTOM Npu MNOTpebneHun Ycnyr, yKkasbiBalOTCA OTAENbHOM CTpoKoW B cyeTtax. CBeaeHus o
TekyLeMm ocTaTke Ha JluueBom cyeTe MoryT ObiTb NnonyyYeHsl AGoHeHToM y OnepaTtopa.



5.3. Ycnyru no gocrtaBke CUMrHanoB TenekaHanoB (pagvokaHarnos), NpeayCMOTPeHHbIX BblbpaHHbIM ABoHeHToM TapudHbIM
nnaHom, Ao A6oHeHTCkoro obopyaoBaHus okasbiBaloTcs OnepaTopom nocne 3akniodeHus [oroBopa, HaCTPOMKM
AboHeHTCKkOro obopyaoBaHusi U BBoga KoaooB akTuBaumm B COOTBETCTBYOLLYHO (pOpMy B UWHTepdence Ha SkpaHe
Tenesusopa unu Ha moHutope [K, a Takke nocne BHeceHMs ABOHEHTOM MEepBOro aBaHCOBOro nnaftexa B CymMMme,
onpegensiemon BbibpaHHbIM TapuHbIM NnaHoMm, ecnu BbibpaHHbIM ABOHEeHTOM TapugHbIM NraHOM MNpeaycMOTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBaHHbLIN AN OKa3aHWs YCnyr, Takke ucnonb3yetca Ans
opranmsaumm nuHum ONNC, To OnepaTop Ha4yMHaAEeT OKa3biBaTb YCNyrn No 4OCTaBKe CUrHaNoOB TeNekaHanos (paguokaHaros),
nNpegycMOTpeHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHom, o A6oHeHTckoro obopyaoBaHuMs ABOHeHTY nocre
NoANucaHns COOTBETCTBYIOLLUX aKTOB O BbINOMHEHUN TEXHUYECKUX paboT, NpeayCMOTPEHHbIX M. 6.7 HacToAWMX YCNOBUIA, U
nocne BHeceHus ABOHEHTOM MEepBOro aBaHCOBOrO MraTexa B CyMMe, onpeaensiemon BblOpaHHbIM TapudHbIM NaHOM.
[daton Havyana okasaHus Ycnyr Mo [OCTaBKe CUrHaroB TerekaHanoB (pagvoKaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM
Ab6oHeHTOM TapudHbIM nnaHoM, 0o ABOHeHTCKOro obopydoBaHUSA MpU3HAETCs akTuyeckas gaTa NepBoOro AHH, Korga
Obina npovsBeaeHa AocTaBka curHana TenekaHana (paguokardana) o AGoHeHTckoro obopyaoBaHus.

5.4. ABOHEHT npu3HaeT, 4YTO BCe OEeNCTBUHA, NPOU3BEAEHHbIE UM C UCNONb30BAaHMEM KOAOBOrO CrioBa, YKa3aHHOro B
[oroBope, Npn3HalOTCA OCYLLLECTBMEHHbIMU NIMYHO AGOHEHTOM MK €ro YnofIHOMOYEHHbIM NpeacTaBUTENeM OT UMEHU U B
nHTepecax AGoHeHTa.

Cratbs 6. KauecTBO cBaA3u B cetn Onepatopa u ycrnoBus okasaHua Ycnyr.

6.1. KayectBOo Ycnyr cooTBeTcTBYeT Aencteyiowmm B Poccuiickon defepaumm TEXHUYECKMM HOpMaM U UMEoLWMMCS
nuueHsnsaM. TexHnyeckne TpeboBaHWA M 3HaAYeHUs MokasaTenen KavyecTBa, B COOTBETCTBMU C KOTOPbIMU OKa3bIBaKOTCSH
Ycnyru, pasmelleHbl Ha Cawvite Onepatopa M SABMsSOTCS HeOTbeMneMon yacTeto [doroBopa. Onepatop npegocTtaBnsaeT
YCNYrn CBA3W KPYrNOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3@ UCKIIOYEHWEM NpoBedeHMs ¢ cobniogeHmem TpeboBaHum
OEeNCTBYIOLLEro 3aKOHOA4ATENbCTBA, NMULUEH3UA U HacToAWMX YCMOBUA HEOOXOAMMBIX PEMOHTHBIX M MPOMUIaKTUYECKNX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HegocTaTku YCnyr, BO3HUKWWE BCreacTBMe WUCMNOonb3oBaHus ABOHEHTOM
HeucnpaBHOro, He OTBEYaloLWero YCTaHOBIEHHbIM TpeboBaHuaM ABoHeHTCckoro obopyaoBaHus, nmMbo ABOHEHTCKOro
obopynoBaHusi, KOTOpoe BbINO M3MEHEHO MM mMoaudmumpoBaHo 6e3 cormacoBaHus ¢ npoussoguTenem n OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeJOCTaTKuM YCnyr, B TOM YMCME eCnu CUrHanbl TenekaHanos (paguokaHanoB) He
aoxoasat Ao  ABOHeHTCKkoro o6opyaoBaHMs, BO3HMKLWIME BCreacTBUE YCTaHOBKM ABOHEHTOM  OXpaHHO-NoXapHoW
CUrHanu3auum, KoTopas Takke 3agencTByeT kKabernb, ucnomnb3yembli Ana opraHusaumm AOGOHEHTCKoMm nuHuu. B cnydae
obHapyXeHus HeJOCTaTKOB YCNyr, NepeyYnCrieHHbIX B HACTOSLLEM MYHKTE, BO3HMKLIMX MO BUHE AOOHeHTa, ADOHEHT He
ocBoboxaaeTcs oT 06513aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MPUOCTaHOBUTb OKa3aHwe YCnyr B Cry4yae BO3HUKHOBEHMSI aBapUWHbIX CUTyauun (Bkno4vas
COBepLUEHNE NPOTMBOMPABHbIX AENCTBMIA TPEeTbUMU NMLamMu), NPensTCTBYHOLWMX AanbHenwemy okasaHuio Ycnyr. [pu
BO3HVKHOBEHWW HEUCTNPaBHOCTEN, NPENSATCTBYOLWMX NONb30BaHM0 Ycnyramm, ABOHEHT nogaeT COOTBETCTBYIOLLYIO 3asiBKY B
cnyx0by TexHuyeckon noggepxkm Onepatopa, no dopme M B nopsagke, yctaHoBneHHom Onepatopom (depe3 Cawt
OnepaTtopa, nocpeacTBOM aBTOOTBETYMKOB M aBTOMH(OPMATOPOB, B MecTax paboTsl ¢ aboHeHTamu 1 T.n.). B cnyyae ecnu
HencnpaBHOCTb Bbi3BaHa KPYrNHOW aBapuen Ha ceTu cBasm Onepartopa, 3aTparmBatoLLen bonee ogHoro aboHeHTa (aBapus
Ha MarncTparnbHbIX NIMHWUAX, CTAHUMOHHOM 06opygoBaHuu 1 1.1.), Onepatop He3amMeanuTenbHO NpPUCTynaeT K nuMksmaauum
aBapun. B atom cnyyae npu maccoBom obpauieHun aboHeHTOoB Onepatop Bnpase BMeCTO ukcaumu obpalieHun
aboHEHTOB Ha aBTOOTBETYUK MCMONb30BaTb aBTOMH(OPMATOp, KOTOpLIN ByaeT nNpenocTaBnAaTe aboHEeHTaM Heobxooumyto
MHdopMaLuio.

6.4. Ana npoBegeHns npodunaktuieckux (pernameHTHbixX) pabot B CCT gonyckalTcs TeXHOMNOrM4eckue nepepbiBbl B BUae
MOSTHOMO UMM YacTMYHOIO NpepbIBaHNS JOCTaBKM cUrHarna TernekaHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
OHW He Bonee 4yeM Ha 8 yacos.

6.5. Onepartop He OCYyLLECTBNSAET AOCTABKY CUrHana tenekaHana (pagvokaHana) o AGOHEHTCKOro obopynoBaHus B crnyyae
ecnv BewlaTenb Takoro TenekaHana (pagvokaHana) npepbiBaeT Wnu npekpalwiaeT BelwlaHve TenekaHana (pagvokaHana)
n/vnn He obecneumBaeT H6ecnepeboriHbIM peXMM Nepegadn curHana TernekaHana Ha TexHuyeckue cpegcrtsa Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AENCTBUS BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenuternbHon cuctembl. 1o cornawenuto CTopoH Ha OnepaTtopa MOXeT ObITb
BO3noxeHa 0065A3aHHOCTb MO opraHu3auum ABOHEHTCKOM pacnpefenuTenbHOW CUCTEMbI, LaHHas ycrnyra nognexvr
OononHUTenbLHON onnate AOGOHEHTOM B COOTBETCTBUM C Tapudamu, ycTaHoBneHHbiMu Onepatopom, ncxoas us obbema
NPOBOAMMbBIX MOHTaXHbIX paboT. [lMpu 3Tom AOOHeHT cornawaetcs, 4To Onepatop OCYLWECTBNAET OpraHM3auuio
ABOHEHTCKON pacnpefennuTenbHON CUCTEMbI MO AOCTYMHOM NOBEPXHOCTM CTeH/nona.

ABOHeHT 0053aH npegocTaBute OnepaTopy gocTtyn B NMomelleHre onsa npousBeneHnsa paboT, YCTAaHOBIEHHBIX HACTOSLLEN
cTaTben, B cornacoaHHoe CtopoHamu Bpemsi. [lo npubbiTusa npeacraButens Onepatopa ABOHEHT 0bsi3yeTcss obecneyunTb
Hannune B NMomeLleHun ncnpaBHoro AGOHEHTCKOro o6opyaoBaHus.

lMocne npoBegeHus paboT, yka3aHHbIX B HacTosWweM MyHkTe, CTOpPOHbI MOANUCHLIBaIOT AKT BbIMOMHEHHbLIX paboT. [pu
YKITOHEeHMN ADOHEeHTa OT MOANUCaHWS COOTBETCTBYHLMX AKTOB, ABOHeHT npegocTtaenseT OnepaTopy MNMCbMEHHBIN
MOTVMBUPOBAHHbIV OTKa3; NP1 OTCYTCTBUM Takoro otkada AKTbl CHUTAKOTCH NOANMCaHHbIMU AGOHEHTOM.

6.7. Oprannsauusa Joctyna k CCT npu Hanuuun B Kabene, 3aAeNCTBOBAaHHOM 4115l OKa3aHusA Ycnyr, IMHAN OXPaHHO-
noxapHom curHanusauuu. Mpu Hanmumum B Kabene, KOTOPbIA NNaHMPYETCS UCMOMb30BaTh ANsl opraHn3auun AGOHEHTCKOM
nMHUM 1 okasanms Ycnyr, nuHum OlC, goctyn k CCT opraHu3oBbiBaeTca OnepatopoM C y4eToMm HeobxogmMmocTu



npoBefeHUsa TexHMYecknx paboT Ans cos3faHus BO3MOXHOCTU MCMONb30OBaHWS Takoro kabens ons opraHvsauuu gocTyna
OZIHOBPEMEHHO KakK AN okasaHusa Ycnyr, Tak 1 Ang yHKUMOHNpoBaHusa yctaHosneHHon OlC.

[aHHble TexHudyeckue paboTbl npoBoaaTcsa OnepaTopoM UMM NPUBMAEYEHHBIM UMM TPeTbMM MULOM Ha YCrOBUSX,
ycTaHaBnmBaembix OnepaTtopoM CaMOCTOATENBHO.

ABOHEHT MOXeT Npou3BecTy paboTbl, ykazaHHble B HACTOsILLEN CTaTbe, CBOMMW cunamu 4o 3aknioveHms JJorosopa.

Ecnu paboThl, ykasaHHble B HacTosLeM nyHkTe, npoussoaut Onepartop vnu TpeTbe nuuo, npusrnedvyeHHoe OnepaTtopom,
ABoHeHT 0bsi3aH NpegocTaBuTe OnepaTopy nnv Takomy TpeTbemy nuuy goctyn B lNomMelleHne gna npovnsseneHus paboT B
cornacoBaHHoe CTopoHamu Bpems. Ecnv paHHble TexHuyeckMe paboTbl NMpOM3BOAUT TpeTbe NvUOo, MNpUBIIEYEHHOE
OnepaTtopom, AGOHEHT p[faeT cBoe corfacve Ha npegoctaerneHne OnepaTtopoMm TakoMy TpeTbemy nuuy CBOMX
nepcoHanbHbIX AaHHbIX (daHHOe cornacve npegocTtaBnseTcd AGOHEHTOM B MOpsAKe, MpegyCMOTPEHHOM M. 3.5 HacToALwmX
Ycnosun).

6.8. ABOHEHT yBefoMIIEeH, YTO opraHusauus B kabene, KOTOpbIN UCMOMb3yeTCs Ans OKasaHus YCnyr B COOTBETCTBUW C
[orosopom, nuHumn OlC, MoxeT NpMBECTU K TeXHUYeckum cbosim B pabote ABOHEHTCKOW MMHMM M NOBMAUSATb Ha Ka4eCTBO
OOCTaBKM CMrHana TenekaHanos (pagnokaHarnos).

6.9. HacTtponka ABoHeHTCKoro o6opyaoBaHusa. O653aHHOCTbL NO HacTpoike ABGOHEHTCKOro 06opyaoBaHUS BO3naraeTcs
Ha ABOHeHTa, ecrnn MHoe He NpeayCMOTPEHO cornawleHmem mexay Onepatopom un AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTCcKon NuHUM OnepaTop BNpaBe YCTaHOBUTb NnaTy, KoTopas MoXeT B3umaTtbesi ¢ ABoHeHTa
O[HOKpaTHO Npw 3aknoyeHnn [oroBopa, Nnbo npu pactopxeHun [loroBopa no nHnumMatnee AboHeHTa.

6.11. dakTuyeckoe KayecTBO MPeAOCTaBMEHUs YCMyrn 3aBMCUT OT crnocoba noakntoyeHus TB-npucTaBkm U OT COCTOSIHUS
3MEMEHTOB CeTM Nepefaym AaHHbIX (CeTen nepedayn gaHHbIX NMPOYMX ONepaTopoB, CEPBEPOB, CETEBOro obopyaoBaHus), oT
HanMumMst MHbIX YCINyr, OKasblBaeMbIX C MCMNOMb30BaHNEM [AHHOrO kaHamna cBas3u. B cBasm ¢ 4yem, Onepartop rapaHtupyet
cTabunbHyto paboTy ycnyru Tonbko npu nogknoyeHnn TB-npuctaskm kK ONT ¢ nomoLbo utp-kabensi.

Pasgen IV. MpaBa n 06sa3aHHOCTN CTOPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. NonyyaTb Heobxoaumyto nHdopmaumio 06 Onepartope, obbeme npedoCcTaBneHHbIX YCnyr, BbICTaBNEHHbIX cyeTax 3a
oKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbix nnaHax, a Takke MHYI MHOpMauuio, CBA3aHHYI C npeaocTaBneHnem
Ycnyr.
7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrv B yCTAHOBMIEHHOM HACTOALLMMY YCIOBUAMUN NOPSAKE.
7.3. B yCTaHOBMEHHOM HaCTOALLMMU YCNOBUSMU NOPSAAKE UBMEHSTb UCMONb3yeMbll NepeyeHb Ycnyr, TapudHbii nnaH.
7.4. OTkasaTbCsl OT onnartbl ycnyr, npefocTaBneHHbiXx ABOHeHTy 6e3 ero cormacusi, U He OroBOPEHHbIX HaCTOALUMMU
Ycnosusmu.
7.5. ADOHEHT BMpaBe BbIpa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMb30BaHMS, B TOM 4uUCNe MpeaocTaBlieHuns
OnepaTtopoMm TpeTbuMM nuuam, cBefeHui o6 ABGOHeHTe B Lensax M cnydasx, Korda HeobxoAMMOCTb Takoro corfacus
npegycMoTpeHa HopMaTUBHO-NPaBoOBbLIMKU akTamu. ABOHEHT Bnpase 0To3BaTb AaHHOE MM cornacue B nioboe Bpems nytem
HanpasneHns OnepaTopy COOTBETCTBYIOLEr0 NMUCbMEHHOTO 3asiBMEHUs, ABMSOLErocs HeoTbeMnemon YyacTelo [Jorosopa,
nnbo nHeiM cnocobom, yctaHoBneHHbiM OnepatopoM. Cornacue cuntaeTcst 0To3BaHHbIM ADOHEHTOM C MOMEHTa NOoSy4YeHns
OnepaTopoM yka3aHHOrO B HaCTOSALWEM MyHKTE 3aABMEHNS.
lMonoxeHns HaCcTOALLEro NyHKTa NPUMEHSIIOTCS B YacTW, He npoTuBopeYyallen n.3.4. HacToAWwmnx Y CnoBui.
7.6. ABOHeHT BnpaBe Bblpa3nTb CBOE COrfiace C BO3MOXHOCTbIO MOMyYeHWs peknambl, pacnpocTpaHAEeMOn No CeTaAm
CBSI3M, a Takke Ha UCMOMb30BaHWE CBEAEHUN O HEM B LENsAX NPOABWIKEHUSA ToBapos/paboT/ycnyr, B TOM 4ucre, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbIO CPeACTB CBSA3W, KOrga HeobxoAMMOCTb Takoro cormacus
npeaycMoTpeHa enCcTBYHOLWUMN HOPMaTUBHO-NPaBOBLIMWN akTaMMu.
AOOHEeHT BnpaBe OTO3BaTb AaHHOE MM cornacue B Nnoboe Bpems nytem HanpaBneHuss OnepaTtopy COOTBETCTBYHLLEIO
NMMCbMEHHOTO 3asiBNEeHUsl, SABMSOLWErocs HeoTbemrnieMon 4acTtbto [loroBopa, nubo uHbIM cnocobom, yCTaHOBMEHHBIM
Onepatopom. Cornacme cyntaeTcsa oTo3BaHHbIM ADOHEHTOM C MOMeHTa nonyyYeHus OnepaTopoM yKa3aHHOro B HAaCTOSLLEM
NyHKTE 3asBMNEHNS.
7.7. OcywecTBnATb CBOU NpaBa kak ADOHeHTa NMYHO Nubo Yepes npeacraBuTens, JENCTBYHOLLErO0 HA OCHOBAHUU 3aKoHa
unu gosepeHHocTn. MNpu 3TOM JOBEpPEeHHOCTb OT (PM3NYEecKoro nuua [OoSkHa ObiTb yAOCTOBEpeHa HoTapuanbHo nnbo
odhopMreHa UHbIM JONycKkaeMblM AENCTBYIOLWUM 3aKOHOAATENbCTBOM CNOcob0oM, NO3BONALWUM JOCTOBEPHO onpeaenvTb
dakT ee BblgayM NMLOM, yKa3aHHbIM B JOBEPEHHOCTMW; JOBEPEHHOCTb OT IOPUAMYECKOro nunua AormkHa ObiTb odopmreHa
cornacHo TpeboBaHuaAM 3akoHogaTtenbctBa Poccun. Bce [encTBusl, COBEPLUEHHblIE C MCMOMb30BaHMEM CMOCOOO0B
noeHTndukauun, yctaHoBsneHHblx OnepatopoM, B T.4. nocne ugeHTudukauum Ha Cawnte Onepartopa, NponaeHHOW B
nopsiake, onpegeneHHom OnepaTopoMm, a Takke OeNCTBUS, CBSA3aHHble C OKasaHWeM YCNnyr, CoBeplUeHHble C MOMOLLbO
NoakNYeHHOro AGOHEHTCKOro 060pyaoBaHUst, CHMTAOTCS NPOU3BEAEHHBIMU OT MMEHU U B MHTepecax AbGoHeHTa. Homep
JInueBoro cyeTa MOXET CNYXUTb ANA naeHTudukaum AGoHeHTa Npu NpegocTaBneHnn NHopMaLmMm o coctosstHum GanaHca
JlnueBoro cyeta, ecnun NHOM NOPSAOK MAEHTUdMKALMM He ycTaHoBNEH npoueaypammn Onepartopa.

Cratbs 8. O6s13aHHOCTM AGOHEHTa.

8.1. CBoeBpeMEHHO onnaymeaTb Ycnyrn u [JononHUTENbHbIE YCIyrn, NPeSYyCMOTPEHHbIE YCITOBUSIMU 3aKITFOYEHHOIO MexXay
Onepatopom n AboHeHTOM [loroBopa u ocepT, NpuHATLIX AGOHEHTOM B yCTaHOBNeHHOM OnepaTopom Nopsiake.

8.2. YcTtaHoBuTb ABoHeHTCkoe obopyaoBaHme, oTBeYarolee TpeboBaHNSM OENCTBYOLEro 3akoHogaTenscTBa Poccuiickon
depepaumm 1 noseonswee MNpuHMMaTh AoBoauMMble OnepaTtopoM TenepaguocurHanbl; Mpu HanunuMmM B kabene,



3afecTBOBaHHOM Ans okasaHua Ycnyr, nuHum OlC, ucnonb3oBaTb cneuunansHoe ABOHeHTckoe obopyaoBaHue,
no3BonsioLLee NpUHUMaTbL TenepaamocurHansl, nepeaasaemble OnepatopoM, npu yctaHosneHHow ONC.

8.3. ObecneynTb HEBO3MOXHOCTb JOCTYNa TPETbUX ML, K NIOrMHY U Naponto oT JInyHoro kabuHeTa.

8.4. MNpepoctautb Onepatopy wnM TpeTbemy nuuy, npuerevyeHHoMmy OnepaTtopom, B Chny4vasix, YCTaHOBIEHHbIX
HacTodAWwMMY YcnoBusamu, goctyn B [omelleHue.

8.5. [lo 3akniodeHua [doroesopa npepoctaButb Onepatopy HeobxoauMMmblie M OOCTOBEpHble cBedeHust o cebe B obGbeme,
npegycMoTpeHHoM [loroBopoM ¥ [OEWCTBYHOLIMM 3akoHogaTenbcTBoMm Poccunckon Pepepaumv, M MNOATBEPAUTH WX
AokyMeHTanbHo. Coobwarte Onepatopy B CpoK, He npeBbiwatowmi 60 (LecTbAecaT) OHEW, O NpekpaLLeHny CBOero npaea
BnageHus lNMomelleHnem, B KOTOPOM ycTaHOBNeHO ABoHeHTckoe obopydoBaHue, a Takke 06 nameHeHun bamunum, mecta
XWUTEnNbCTBa, NMMbO 0 HaMMEHOBaHMW OPUANYECKOTO NMLA U MeCcTa ero HaxoXaeHwus.

8.6. He npeanpuHMmMaTh OeWCTBUS, HanpaBrieHHbIE Ha NOoMyYeHne HecaHKuMoHupoBaHHoro goctyna kK CCT unu HapylweHus
HopMarnbHOro yHkunoHuposaHus CCT 1 ee anemMeHToB, a Takke Apyroro o6opyaoBaHUs UM NporpaMmmHoro obecneveHns.
8.7. MNo Bo3moxHocTM cnocobecTBoBaTh OnepaTopy B Nofny4YeHUy Joctyna K obwemy MMyLecTBy MHOrOKBap TMPHOIO AoMa, B
KOoTOpoM pacnonaraeTcs [NomelleHue, ona pasmeLleHns ceTen, C NOMOLLbIO KOTOpOoro ABOHEHTY OKasblBaOTCH YCnyru.

8.8. Bo msbexaHvne NpuUYUHEHUS Bpeda XU3HW U 300POBblO, BbINOMNHATL TPebOBaHWS MO COAEPXKaHUIO M SKCnryaTauuu
cnaboTo4HOM KabenbHOM NMHUK («NOCNeaHeny» MUMKW), HaxoasWwencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHNAMN 1 3HAYEHUAMM NoKasaTenen kavyectsa okasaHus yenyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegoctasnenns B nonb3oBaHne AboHeHTy Onepatopom cobcTBEHHOro 06opyaoBaHus Ans Lenemn okasaHus
Ycnyr, AGOHeHT npu pacTopxeHun [orosopa (nnbo cootBeTcTBYOWeEro NpunoxeHnsi) obsi3aH Bo3BpaTuTb obopygoBaHue
OnepaTopy B paboyem COCTOSIHUM C y4ETOM €CTECTBEHHOTO M3HOCa.

CraTtba 9. MpaBa Onepartopa.

9.1. lNprocTaHOBUTEL OKasaHue Ycnyr B NOpsiake M B Cly4vae, YCTaHOBMEHHbIX HACTOAWMMK YCMOBUAMU U OENCTBYHOLLMM
3akoHogartenbcTBoM Poccunckon ®egepauun.

9.2. MNpepbiBaTb AOCTaBKy curHana TenekaHana (pagvokaHana) YaCcTWMYHO MM MOMHOCTBbI He Yawe 1 (ogHoro) pasa B
mecsu He 6onee Yyem Ha 8 (BOCEMb) YacoOB B NPOMPUIIAKTUHECKUX LeNnsX.

9.3. lNMpuocTaHaBnNuBaTb OKasaHue YCnyr B criydyae HapylweHuss AGOHEHTOM YCMNOBMI HacTosAWwmx Ycnosun (Joroesopa), B TOM
yncne HapyleHWss CPOKOB OnnaTtbl YCnyr, a paBHO npu HecobnogeHun ABOHEHTOM HOPMAaTUBHbLIX MPaBOBbIX aKTOB B
obrnactu cBsA3M - BNMOTb A0 YCTpaHeHus HapylweHui. [puocTaHoBneHne okasaHus ycrnyr Ans HyX4 0BOpOHbI CTpaHbl,
Ge3onacHocTM rocygapctBa U obecneyeHnss nNpaBonopsgka OCYLIECTBRSETCA B MNOpsAKe,  YCTaHOBMEHHOM
3aKOHOAATENbCTBOM O CBA3Y;

9.4.Tlpn 4pesBblYaMHbIX CUTyaUUsX MPUPOAHONO M TEXHOTEeHHOro xapaktepa OnepaTop B nopsgke, onpeaerneHHoOM
3aKOHOOATENbLCTBOM, BMpaBe BPEMEHHO MNPEeKpPaTUTb WM OrPaHUYMTb OKa3aHue YCnyr CBA3W. YMNONHOMOYEHHbIE
rocyapCTBEHHblE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuu MMEKT npaBo Ha MPUOPUTETHOE MOMb30BaHWE
ycnyramm cBssu.

9.5. [leMOHTUpOBaTb HECAHKLMOHUPOBAHHbIE nogkmntodeHns Kk CCT.

Cratbsa 10. O6sa3aHHOocTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. NpepoctaBnte ADOHEHTCKYHO NMHMIO B MOCTOSHHOE nonb3oBaHne. Onepatop BNpaBe YCTaHaBnuBaTb nnaty 3a
npegocTaBneHne AGOHEHTY B MOCTOSHHOE NOJSb30BaHUe ADOHEHTCKOWM NMHUN.

10.3. ocTaBnATb curHanbel TenekaHanoB M (unu) paguokaHanoB A0 ADOOHEHTCKOro 000OpyooBaHMS, COOTBETCTBYHOLLME
TEXHOMOrM4ecknM napameTpam, yCcTaHoBMEHHbIM Mexay OnepaTtopoM 1 BellaTenem.

10.4. Co3pgaTtb cucteMy MHOOPMAaLIMOHHO-CNPaBOYHOrO 0OCNYXXMBaHNSA B LeNsxX NnpefocTtaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmMaummn, Heobxogumown Ans ucnonHeHunst fjorosopa.

10.5. MpuHMMaTb HeobxooMMble OpraHM3auMOHHbIE Mepbl AN 3alWTbl NepcoHarnbHbIX AaHHbIX ADOHeHTa M cobngatb
WHble yCTaHOBMNEHHble TpeboBaHMs kK obecneyeHmnto KOHPMAeHUNanbHOCTH ceegeHnin 06 ABOHeHTe.

10.6. OnepaTop ocBOOOXAAETCs1 OT OTBETCTBEHHOCTW 3@ HEUCMOSITHEHWE UMM HeHagnexaliee UCMOSNHEHWE MPUHATBIX Ha
cebs obssatenbcTB no [doroBopy, eCnv MX HEWUCMNOMHEHWe UMM HeHagnexallee MCMOfHEHWE MNPOoM30oLWNo BCeacTBue
00CTOATENBCTB HENPEOAONTMMOM CUMbl UMK B CBSI3W C AENCTBMAMU ADOHEHTa.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbero nuua Ans ocyLecTBrneHns ¢ AGOHEHTOM-AOIMKHUKOM B3aMMOAENCTBISA
no BO3BpaTy NPOCPOYEHHON 3aa0mmKeHHocTn, OnepaTtop unu nuuo, AerUCcTByoLee OT ero UMeHU 1 (Unu) B ero nHTepecax,
yBegomnsaer o6 3STom AOOHEeHTa-AOMKHMKA B TeyeHue Tpuauatnm paboumx [HEenm nyTem HanpaBfeHus No noyTe
6eCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTBIM MUCBMOM COOTBETCTBYHOLLIETO YBELOMITEHUSI.

Pazpen V. CtonmocTtb Ycnyr n nopsiaoK Npon3BeAeHusi pacyeToB

Cratbs 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyri u nopsgok onnatel Ycnyr yctaHasnueatoTcs OnepaTtopoM camoCTOSATENbHO B TapudHbix nnaHax,
OOMONHUTENbHBIX cornaweHuax u/unm MNpunoxeHusx k Jorosopy.

11.2. MHdopmaumusa o OencTBYOLWMX U HOBbLIX Tapudax Ha Ycnyrm u TapudHbix nnaHax OnepaTopa npegocTaBnsaeTcs B
mMecTax paboTbl ¢ AGOHEHTaMM 1 PO3HNYHOW peanu3auuy ToBapoB u Ycnyr Onepartopa, a Takke MOXET pacnpoCTPaHSATLCH
OnepaTtopom mHbIMK cniocobamu, B Tom yncne Ha Cante Onepartopa.



11.3. MNpu 3aknoyeHun [loroBopa B COOTBETCTBMM C HacToAWMMU YcnoBusiMn ABOHEHT ykasbiBaeT BblIOpaHHbIN UM U3
npeanaraembix OnepatopomM TapuHbIN NNaH, KOTOPbIA CTAHOBUTCHA HEOTbEMMEMOWN YacTbio [loroBopa.

Cratbsa 12. Tapudbl (LeHbl) Ha Ycnyru.
12.1. NpuMeHUMBIN NpXM OKasaHUM Ycnyr meTo pacyeToB ykasbiBaetTca B [orosope, [onomnHMTENbHOM cornaileHuu,
MpunoxeHnun k [Horosopy w/vunn TapudcHom nnaHe. OcCHOBaHUA nNpuMeHeHus MeToga onpegensiotTca OnepaTopom wu
yCcTaHaBnMBalTCcA B TapudHbix nnaHax, [NpunoxeHusx w/unu JOonoNHWUTENbHbLIX corfnaweHusax K [oroBopy, a Takke
AoBoasaTcs 4o cBeAeHns ABOHEHTa MHbBIM CMIOCOOOM.
12.2. CtoumocTb Ycnyr onpegensietcsd pa3mepoM abOHEHTCKOW (exemecsvyHoW) nnaTtbl, KOTOPbI YyKasblBaeTcs B
BbIbpaHHoM ABoHeHToM TapudHom nnaHe. NMopsagok BHeceHMs aboOHEHTCKOW nnatbl U cnocod pacyeta ycTaHaBnvMBaeTCs
TapudHbIM NaHoOM.
12.3. ABaHCOBbIN MeTop pacyeTa. [lpy aBaHCcOBOM MeTode pacyeToB Ha JlvueBon cyeT ADOOHeHTa OO Havana
npepocrtaBneHvs Ycnyr gomkeH ObiTb BHECEH aBaHCOBLINM NnaTex B pa3Mepe aboHeHTckon nnaTbl, obpasylolwmi Ha
JlnueBom cuete ABoHeHTa onpeensembin OnepaTopomM NONOXUTENbHbLIA OCTATOK.
12.4. Pac4yeTbl ¢ oTCcpoyKkon nnartexa. [pu pacyetax ¢ oTcpoykon nnatexa ABOHEHT MPOU3BOANT onnaTy 3a aKTU4ecKku
okasaHHble Ycnyrm B PacueTHOM nepuoge B COOTBETCTBUM C HacToswumu Ycnosuamu. Onnata npousBOAMTCS B
COOTBETCTBMM C nepevHeM, obbeMoMm noTpebrneHHbix ABGoHeHTOM Ycnyr n BbibpaHHbIM TapudHbiM nnaHom. Cymma K
onnarte 3a pakTM4Yeckn okasaHHble Ycnyru, onpegensiercsa Ha ocHoBaHuu nokasaHun ACP OnepaTopa. OnepaTtop Bnpase
yCcTaHaBnMBaTb NumuTtel (Mpegensl) kpeguToBaHus ans Jluyesoro cyeta ABoHeHTa, Npu JocTmkeHun kotoporo Onepatop
MMeeT NpaBo OrPaHNYUTb UMW NpeKpaTUTb OKasaHwe Ycnyr no [oroBopy COOTBETCTBEHHO, U/WMK BbICTaBUTbL BHEOYEPEOHON
CYeT 3a (haKTUYECKM OKasaHHble YCMyru, KOTOPbIA JOIMKEH ObiTb ONMayeH B CPOK, yka3aHHbIA B cyeTe. BHeouepeaHon cyet
MOXeT ObITb BbICTABIEH 3a Nepuo BpeMeHW, NpoaoIHKNTENBHOCTBIO MeHbLue PacyeTHoro nepuoga. lMNpu He nocTynnexHuu B
CPOK [EHEeXHbIX CpeACTB, [OOCTAaTOYHbIX ANA oOnnaTtbl OKasdaHHbIXx Ycnyr, OnepaTop BnpaBe OrpaHnYuTb OOBEM
npeaocTaBnsieMblX YCNyr unu MOSMHOCTbIO MpeKkpaTtuTb MNpeaocTaBrneHve Ycnyr OO NOCTYNMEHMS COOTBETCTBYHOLLMX
AeHexHblx cpedcts OnepaTtopy unu  YNonHOMOYEHHOMY nwudy. Pasmep numuta (npegena) KpeavToOBaHUA MOXeT
onpegenateca OnepaTopom B 3aBUCMMOCTU OT TapmncHOro nnaHa ncnonb3yemMbix YCNyr U UHbIX AaHHbIX.
12.5. B cnyyae noctynneHus OnepaTopy wunv YMNOAHOMOYEHHOMY IULY MW3NUWHUX CYMM, YynnadeHHblx ABOHEHTOM no
BbICTABMIEHHOMY CYETY, YKa3aHHble U3NULIHWE CYMMbl UCMONb3YITCA ANS pacyeToB 3a YCnyru, okasaHHble OnepaTopom 3a
nHon Pac4yeTHbIn nepuog.
12.6.0nepaTop BNpaBe OrpaHWynTb 0O0bEM MPefoCTaBMAsAEeMbIX YCNYr UM MONHOCTLI0 NPeKpaTUTb NpefocTaBneHne Ycnyr
ABOHeHTy B criyqae Heonnatbel AGOHEHTOM Ycnyr, yBegommB 06 3ToM AGOHeHTa 3a 24 4aca [0 NpeKpalleHus oKasaHust
Yenyr unu orpaHnyeHns obbema npegocTaBnisembix YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAOT CreAyoLYy0 04epeaHOCTb CMUCAaHWNS AEHEXHbIX cpeacTB ¢ JlvueBoro cyeta ABOHeHTa 3a
OKa3aHHble yCryru:

1) 3a [JononHuTenbHbIe yenyru (eCnNu OHM OKa3blBanuch);

2) 3aYcnyrw.
OuepegHoCTb CNMCaHWs AeHexXHblX cpedacTB ¢ Jlnuesoro cyeta ABoHeHTa 3a [ononHutenbHble yCnyrM ycTaHaBnmsaet
OnepaTopoM CaMOCTOATENbHO HAa CBOE YCMOTPEHME.

Cratbsa 13. CyeTt 3a Ycnyru.

13.1. OnepaTop exemecsiMHO B TeyeHuMe 5 (NSATU) KaneHOapHbIX OHEW C MOMEHTa OKoHyaHus PacuyeTHoro nepuioga
BbiCTaBnseT AOOHEHTY CYET B COOTBETCTBUM BbIOpaHHbIM TapudHbIM NraHoM, 3akasaHHblM AOGOHEHTOM MNepPeYHEM,
ob6bemMoM Ycnyr Ha ocHoBaHuu nokasaHu ACP Onepatopa. CuyeT siBnsieTca 6e3ycroBHbIM MOATBEPXAEHUEM dakTa U
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbIli nepuog.

13.2. B Teuenne 10 (gecstun) paboyumx gHEN ¢ AaTbl BbiCTaBMEHNst cHeTa ADOHEHT BrpaBe Nosy4nTb cHET cnocobom un (1nm)
no agpecy, ycTaHoBneHHbIM B [loroBope. B cnydae ecnv AGOHEHT He ykasan B [loroBope agpec v (Mnm) cnocob A0CTaBku
cyeTa, COrnacoBaHHbIM  CMOCOGOM UK (MnNKM) agpecoM  OOCTaBKM — CyeTa  CYMTaeTcs  JMNeKTPOHHbIM  agpec
nepcoHnMUMpoBaHHON cuctembl camoobenyxumeaHusa Onepartopa, yepes KoTopyro ABOHEHTOM OCyLlecTBASAeTCH A4OCTyn K
cBefeHusam o6 okasbiBaeMbix eMy Ycnyrax, pacdetax ¢ OnepaTtopom u nHon uHdopmaumn (JInyHbeih kabuHeTt). Onepartop
Takke BrpaBe WHgopMupoBaTb ABOHEHTa O COCTOSHUM CYeTa WM OKasaHHbiX Ycnyrax nyTem pasMeLleHus
COOTBETCTBYIOLLEN MHOopMaLuun B JINYHOM kabrnHeTe AGOHEHTA.

Cratbs 14. Onnara Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom n ADOHEHTOM Mpou3BoAATcs B pybnsx. Onnarta MOXeT Mpou3BOAUTLCS HaNUYHbIMU
OEHEeXHbIMU cpeacTBaMu U 6e3HanNUyYHbIM Cnocobom.

14.2. MOMEHTOM WCMONHEHNs1 OeHeXHoro obsizatenbcTtBa AOOHEHTA CUMTAETCSs MOMEHT BHECEHMSI COOTBETCTBYHLLMX
OeHexHbIx cpeacts OnepaTtopy Unv YNonHOMOYEHHOMY UM FnLLY.

14.3. CTOPOHbI NpULNK K COrMalleHnto, YTo cyeTa-hakTypbl HE COCTaBMSATCS NPU UcnonHeHun [joroBopa ADOHEHTaM, He
ABMSOWMMCS HanoronnatenbLlMKkamMu Hanora Ha 4o6aBneHHy CTOMMOCTb, U ABOHEHTaM, OCBOOOXAEHHBIM OT UCMONHEHNS
06sa3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbIX C UICYUCIIEHMEM U YNNaTon Hanora Ha 4o6aBreHHy CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratbs 15. Nopsanok npeaAbLABNEHUA NPETEH3UN U UCKOB.



15.1. Bce pasHornacuss unu cropbl, KOTOPblE€ MOFYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTMW, YperynupoBaTbCs nNyTem
neperoBopoB.

15.2. MNpeTeH3Mn no Bomnpocam, CBA3aHHbIM C OTKA30M B OKasaHuMM YcCnyr, ¢ HECBOEBPEMEHHbIM UMW HeHaanexalimm
nucnonHeHnem obssaTenbCTB, BbiTeKawwmx us [loroBopa, npeabasnstoTca AboHeHTom Onepatopy B TeyeHue 6 (Llectm)
MecCsLeB CO [HSA OKa3aHusa YCnyr, oTkasa B UX OKa3aHWW UMW BbICTABMNEHUsI CHeTa 3a Okal3aHHble Ycnyru. K npeteHsuun
npunaralTcs AOKYMEHTbI, noaTBepxaatowme gakt HapyweHus OnepaTtopom o0bsi3aTenscTs no Jorosopy.

15.3. Ecnu cornacve no kakMm-nnbo npuumHam He OyaeT OOCTUIHYTO B xode AocyaebHoro yperynvpoBaHust (MOMMMO
neperoBopoB 00si3aTeNbHO BKItoYatoLero B cebsi B cootBeTcTBUMN ¢ PeaepanbHbiM 3akoHOM PP «O cBA3n» npeabsBneHne
AGOHEHTOM npeTeH3MM U ee paccMoTpeHne Onepatopom) B cyaebHom nopsgke Bce crnopbl mexay OnepaTopom u
ABGOHEHTOM - HOPUANYECKUM NULOM/MHOMBUAYANbHBIM MpeanpuHUMaTenemM paccMaTpuBatoTcs B apbuTpaxHoMm cyge no
MecTy HaxoxaeHus Onepartopa, U3 OesTenbHOCTM KOTOPOro BbiTekaeT cnop. PaccmoTtpenue cnopoe mexay Onepatopom u
ABOHEHTOM-hU3NYECKUM NULIOM O 3aluTe npaB notpebutenen NpousBOAUTCS B Cyae B COOTBETCTBUW C LEMCTBYHOLLUM
3akoHoaaTenscTBoM Poccuickon depepaumm.

CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHve VN HeHagnexallee UCNONHeHNe NPUHATBIX Ha cebsa obasaTtenscTB CTopoHbl No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHo4aTen,cTBOM Poccunckon ®enepauun.

16.2. OnepaTop 0653yeTca Bo3MecTUTb ADOHEHTY yuiepb, NPUYMHEHHBIA eMy B xofde ucnonHenust [JoroBopa, ecnu MHOMW
pa3Mep oTBeTCTBEHHOCTU OnepaTopa He yCTaHOBIMEH OENCTBYIOLMM 3aKOHO4ATENBCTBOM.

16.3. CTopoHa He WCMOMHMBLUAA UMW HeHagnexawum obpa3om ucnonHuBlias obssatenbctBa no [oroBopy Hecet
OTBETCTBEHHOCTb, €CNW He [OKaXeT, YTO Hagrnexallee WCMoSIHeHUe oKasanoCb HEBO3MOXHbIM BCreAcTBUME OeUCTBUS
HenpeoaonMMON cunbl (T.e. Ype3BblHaMHbIX U HENPEAOTBPaTUMbIX NPU OaHHbLIX YCIOBUSAX OOCTOATENbLCTB), HAXoAsiLLEencs
BHE KOHTPOJS CTOPOH U HENOCPEACTBEHHO MOBMUSBLLEN Ha BO3MOXHOCTb UCTIONHEHUS] 06A3aTENbCTB.

16.4. Npn BO3HWKHOBEHMM OOCTOATENLCTB Henpeogonumon cunbl, CTopoHa no [oroeBopy, He MMetollasi BO3MOXHOCTU
BbINOMHATL 00s3aHHOCTM no [JoroBopy, AOMMKHA He3aMeanuTenbHO HanpasuTb Apyron CTOpoHe yBedoMMeHue O
CMy4YMBLUEMCH, O NPUYUHAX CIYyYMBLLErOCH, CO CCbIIKOW Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYIOLUM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLWMA HaNN4ne U NPOACIHKUTENBHOCTE AEWUCTBUS 0BCTOATENbLCTBA HENPEoONMMON
Curbl.

16.5. B Tom cnydyae, ecnu gnsi OTAenbHbIX KaTteropun AOOHEHTOB 3aKOHOM MpenyCcMOTpeHbl 0bsizaTenbHble npaBwna,
yCTaHaBMnMBalOLNEe MWHbIE OCHOBaHWUA W NpeAenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLEN cTaTbe, TO B OTHOLUEHMMN Taknx ADOHEHTOB NPUMEHSAIOTCS NpaBuma, YCTaHOBIEHHbIE 3aKoHOM. B criyyae, ecrnin
OTAenbHble MOMOXEHUA HacToAWMX YCNoBUA B COOTBETCTBUM C 3akoHodatensctBoM Poccunckon degepaunn
HenpMMeHUMbl OMs Kakon-nMbo kateropyv AOOHEHTOB, Takue MOMOXEHUs He nognexar MNPUMEHEHUI0 ANA OaHHOW
KaTeropun ABGOHEHTOB.

16.6. Onepartop He HeceT OTBETCTBEHHOCTb 3a COOM NporpammMHOro obecnedeHms u 06opyaoBaHMS, €CNM OHU He SBNAKOTCS
cobcTBeHHoCThI0O OnepaTopa n/mnm He HaxoaaTcs Ha obenyxmeaHun Onepartopa.

Crtatbs 17. BHeceHue u3MeHeHUI B nepe4veHb Ycnyr, HacTosiwue YcnoBus 1 UHble ycnoeus JoroBopa.

17.1. AboHeHT BnpaBe B ycTaHoBneHHom OnepaTtopom NOpsAke W3MEHWUTb WMCMOMb3yeMbll nepedveHb YCnyr, ceTeBblX
afpecoB, K KOTOPbIM OH MMeeT JOCTyN Npu okadaHuu Ycnyr, TapudHbin nnaH, ysegommus 06 atom Onepatopa NMCbMEHHO
Unn B MHOW ykasdaHHow OnepaTtopom ¢opme (B TOM 4ucCre C UCMOofb3oBaHWEM cpeacTB dakcumunbHonm csasn, SMS-
coobLeHun, JNTnyHoro kabuHeTa, ronocoBbix u/nnu Internet-ceperncos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NPearioXeHNs NO U3MEHEHMI0 1 JOMOMNHEHUIO HacToaWwmux Yenosun, Jorosopa. NameHeHue
Ycnoswuii, [loroBopa ogopMisieTcs NyTeM 3ako4YeHUs AOMOMHUTENBHOIO COrnalleHus B NMCbMEHHON hopMe nubo nytem
coBeplleHnss ABOHEHTOM KOHKIMIOAEHTHbIX OENCTBMIA, MepevYeHb M MOPSAOK OCYLLECTBMEHUS KOTOPbIX OMNpeaensoTcs
Onepatopom.

17.3. OnepaTtop BnNpaBe CaMOCTOSATENbHO yCTaHaBnuMBaTb TapudHble NMaHbl, a Takke yCTaHaBnuBaTb W/WNU N3MEHSTb
oTgenbHble Tapudbl Ha Ycnyrn, onpefendtb MWHble LEHOBble YCNOBMS MpedocTaBneHvs Ycnyr, CamMOCTOATENbHO
dopmMmpoBaTb U U3MEHATb MepeyveHb TernekaHanoB (pagvMokaHarnoB), OOCTaBKa CUrHamnoB KOTOPbIX OCYLLECTBNSAETCS B
pamMkax BblopaHHOro AboHeHTOM TapudHOro nnaHa, u nopsaok ux paccraHosku B CCT. Onepartop m3BelaetT ABOHEHTOB O
BBEJEHMUN yKa3aHHbIX N3MeHeHn He MeHee YeM 3a 10 (JecaTb) KaneHgapHbIX AHEN O MOMEHTa BCTYNIEHNs UX B CUIy Ha
Cawnte OnepaTtopa, a Takke yepe3 cpeacTBa MaccoBon MHopMaumu, ykasaHHble Ha Cante Onepartopa, B cnyvae ecnuv
Takas 00s3aHHOCTb NpedycMOTpeHa AEeWCTBYKOLUM 3akoHogatenbcTBoM P®. [JononHuTenbHble YBEAOMMEHUSA MOTYT
HanpaBnATbCA MHbIM cnocobom. OnepaTtop BrpaBe HanpaenATe AOOHEHTaM OMONHUTENbHbIE U3BELLEHWS B COOTBETCTBUM
C HaCTOALLMM NYHKTOM, B TOM 4ucrie NyTeM pasMeLleHnsa HgopmaLmm B cyeTax 3a okasaHHble Ycnyrn. iHdopmupoBaHue
ABOHEHTOB-IOPUANYECKUX NUL, 00 M3MeHeHUN TapndoB Ha YCryrm NpousBoaUTCS NyTEM pas3MELLEHUS COOTBETCTBYHOLLMX
nsBeLLeHU Ha cante OnepaTtopa, ecnn MHOW cnocob He cornacoBaH CTOpoHamW. M3BelleHMe O BBEOEHMM YKa3aHHbIX
N3MEHEHNI TaKKe OCYLLECTBISETCS B MecTax obcnyxuBaHus AOOHEHTOB B Cry4asix, ecnv Takoh cnocod M3BeLleHMUs
npegycMoTpeH B KayecTBe 00s3aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpaengemble OnepaTtopoM UM nN1LOM, AENCTBYIOWUM OT €ro UMeHu 1 (Unu) B ero nHTepecax, ABOHEHTY-
OOIMKHUKY B LEensx Bo3BpaTa NPOCPOYMEHHOM 3a40STDKEHHOCTU, BKIOYas yBeOOMMEHUs, ykasaHHble B n. 10.7 HacTosawmx
YcnoBuiA, MOryT BbITb NOAMNMCaHbI C MCNOMNb30BaHNEM (PaKCUMWUIbHOrO BOCMPON3BEAEHMS MOANNCH YNOTHOMOYEHHOIO Nnua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAAKE onpenensaTb U U3MEHSTb NepeyeHb YNONHOMOYEHHbIX ML,

Cratbsa 18. lNpekpaweHne gencreua [lorosopa.



18.1. CTopoHbI BripaBe Mo B3aMMHOMY COrnacuto pactoprHyTb [loroBop npu ycnosun onnatbl AGOHEHTOM OKa3aHHbIX Ycnyr
n JononHutensHbIX yenyr Onepartopy.

18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHws [oroBopa unu pacTopxeHus [doroBopa Mo ApyrMM OCHOBaHUAM,
obsasatenbcTBa CTOPOH CUMTAIOTCA MPEKpaLleHHbIMU 3a UCKYeHnem obsasaTenscTtB ABOHEHTa, CBA3aHHLIX C OMNnaTon
OKa3aHHbIX, HO He OnfayeHHbIX Ha MOMEeHT pacTtopxeHusa [Jorosopa Ycnyr n JononHutenbHbix yenyr. OcTaBliascs nocne
ncnonHeHns ABOHeHTOM 00a3aTenbCTB NO onfarte okasaHHbIX Ycnyr u [JononHUTEnbHbIX YCnyr pasHuiua Mexay
onnayeHHon no [JoroBopy CyMMOW 1 CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [lorosopa Ycnyr v [JJononHUTENbHbIX
ycnyr Bo3Bpallaetca ABoHeHTy nocrne nonyyeHns OnepaTopoM COOTBETCTBYIOLLENO 3asBreHnst AGOHeHTa.

18.3. B cnyyae pactopxeHus JoroBopa AGOHEHT MMeeT npaBo NoTpeboBaTb BO3BPAT AEHEXHbIX CPeACTB, BHECEHHbIX B
KadecTBe aBaHCOBOro nnartexa. [Mopsgok Bo3BpaTa HEeUCrnosfib30BaHHOIO OcTaTka OEHEXHbIX CpeacTB Mpou3BOauTCH Ha
OCHOBaHWUM 3asiBMEHNUs1 U JOKYMeHTa, MoATBEpXKaatoLwero onnary.

18.4. ABoHeHT BnpaBe oTKa3aTbCs OT UCMOMHeHNs [loroBopa B OAHOCTOPOHHEM NopsAKe MyTemM nogavnm COOTBETCTBYIOLLENO
3asBneHnss B mectax pabotel Onepatopa ¢ AGoHeHTaMu U MHbIMKM crnocobamu, ycTaHoBreHHbiMM OnepaTopom, npwu
ycnosuu onnatel Onepatopy hakTMyeckm NOHECEHHbIX PacXonoB.

18.5. B cnyyae HapyweHua ABOHeHTOM HacToswux Ycnosun (Jorosopa), B TOM YMCNe HapyLIeHMsl CPOKOB onnathbl Ycnyr, a
paBHO npu HecobntoaeHn AGOHEHTOM HOPMAaTMBHbLIX NPABOBbLIX aKTOB B 06nactu cesa3u, Onepatop BnpaBe NpMOCTaHOBUTb
oKasaHwe Ycnyr 4o ycTpaHeHus HapylweHus, ysegomms o6 atom AboHeHTa. B cnyvae He ycTtpaHeHus ABOHEHTOM Takoro
HapylweHus no ncredeHmmn 6 (Lectn) mecsaues ¢ gatbl nonyyeHuss AGOHEHTOM NMMCbMEHHOro yBegomneHus OnepaTtopa o
HaMepeHnn NPMOCTaHOBUTL Oka3aHue Ycnyr, OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAAKE pacToprHyTb [Jorosop.



